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CONTRACT
This Contract entered into this 27th day of April 2010 for the first day of July 2009 between the
London Transit Commission, hereinafter called the Commission, and the Employees of the London
Transit Commission being members of Local 741of the Amalgamated Transit Union, being the
sole bargaining agents, represented by the persons who sign this Contract, being their duly
accredited Representatives, hereinafter called the Union.
This Collective Agreement and Schedule "A" attached hereto shall be effective and be binding
upon the parties hereto, from the first day of July 2009 and shall remain in full force and effect
until the 31st day of March 2013 and shall continue from that date in full force and effect from
year to year until either party hereto shall have given 90 days notice prior to March 31st,, 2013 or
any anniversary date thereafter.
The respective parties have mutually agreed to and with each other as follows:

PART I
GENERAL PROVISIONS APPLICABLE TO ALL EMPLOYEES
SECTION 101 - PURPOSE OF CONTRACT
101.01 The general purpose of this contract is to provide collective bargaining relations between
the Commission and its employees by the Agreement through the Union, to promote prompt
disposition of grievances, to work co-operatively to maintain the negotiated working conditions set
out herein and to secure efficient operation of the Commission's business. The Union recognizes
that the Commission must be able to maintain an efficient operation and improve itself in an ever
increasing competitive market.
101.02 The Commission will discuss with the Union all proposed changes in SOP, seven (7)
calendar days prior to such change(s) taking place, unless an emergency warrants immediate
implementation. The Union will be allowed an additional 7 days to respond in writing.
Subsequently, if the union believes that the changed SOP's violate the terms of the Collective
Agreement or applicable legislation, the union may file a contract grievance.
SECTION 102 - RECOGNITION AND UNION REPRESENTATIVES
102.01.01 The Commission recognizes the Union as the sole collective bargaining agency for all
Bus Operators, Dispatchers, Inspectors, Ticket Clerks, and Plant and Equipment employees as set
out on Schedule "A".
102.02.01 The Union representatives' responsibility shall include assisting the employees and the
Commission in the problem resolution process, representing employees in disciplinary interviews,
assisting in the investigation and resolution of harassment and discrimination complaints, assisting
with the identification, investigation and resolution of employee issues and promoting a positive
work environment and harmonious labour relations.
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102.02.02 The framework for problem resolution process follows:
1.

In all cases, the Union, with the approval of the employee, may attend the initial meeting. It
is the Union responsibility to ensure that a Union representative is available for any meeting.
In the event a Union representative is not available, the scheduled meeting will proceed.

2.

Management will share the results of the initial meeting with the Union.

3.

Should management determine that an investigation is warranted, the Union will participate
in the investigation process in accordance with the provisions of the Collective Agreement.
All parties are expected to act in good faith through the investigation process.

4.

The Union would be responsible for ensuring a representative is available to participate in
the investigation and for payment of the representative.

5.

Unless specifically requested by the Commission, neither the Union or employee would
participate in interviews involving non union employees or parties external to the
Commission. Management will share with the union a summary of the results of interviews
with parties external to the Commission. In the event that the General Manager or
designate determine to not request the union to participate in interviews of managers, a
summary of the results of those interviews will be shared with the union. Any subsequent
questions agreed upon between the co-investigators will be asked of the relevant parties
and a summary of the results provided.

6.

At the completion of the investigation, a meeting will be held for the purpose of discussing
the findings of the investigation and management advising of the resulting course of action
to be taken.

7.

Point #5 above applies to all investigations involving unionized employees, whether or not
the investigation is conducted under the problem resolution process.

102.03 Officers, Management and clerical support staff shall not be required to become members
of the Union. This shall include all positions classified as senior management, management and
related support staff positions.
102.04 All Bus Operators, Dispatchers, Inspectors, Ticket Clerks, and Plant and Equipment
employees as set out Schedule "A" shall become members in good standing of the Union.
102.05 For the purposes of discussing and conferring with respect to any matter which concerns
the employer-employee relationship, duly authorized representatives of the Commission shall meet
at any reasonable time with the regularly elected Officers of the Union, who must be active
members, thereof, or a duly appointed committee of members of the Union.
102.06 The Commission and the Union will establish a formal Union/Management Committee in
order to discuss matters impacting on employee/employer relationships and working relationships
between Management of the Commission and the Union Executive.
102.07 It is understood and agreed that an appointee of the Union may meet for a period of up to
one hour with new hires during the training period, with a representative of the employer or
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designate in attendance, to review topics which will be provided in advance to the employer.
SECTION 103 - PROBATIONARY PERIOD
103.01 New employees are engaged for a period of six months during which time they are on
probation. In order to complete the probationary period, an employee must work the equivalent of
20 weeks work during this six months period. Employees failing to complete the required 20
weeks during the six months period may be considered for an extension of the probationary
period. Any extension granted will be solely the decision of the Management.
103.02 After successful completion of the initial training period of employment, new employees
will be placed on the Union check off on the basis of a list submitted by the Union to the Director
of Finance and Administration of the Commission and the probationary employee will become a
member of the Union at that time. After 3rd week, trainees will be moved to 1- 6 month rate per
Schedule A as applicable.
103.03 All new employees, when hired by the Commission, must secure a Working Card from
Human Resources before starting employment. The Union undertakes to provide said Working
Card to the Director of Human Resources without prejudice or delay.
103.04 Probationary employees who have successfully completed the initial three week training
period will be covered by the terms of the Collective Agreement (Extended Health coverage
commences at 30 days, STD/LTD and Group Life at 60 days from date of hire). Management
may terminate the employment of a probationary employee at any point in the probationary period
for any bona fide reason provided that it does not do so in bad faith.
SECTION 104 - CHECK-OFF UNION DUES
104.01 The Commission agrees to deduct dues for the Union from the pay of employees as per
schedule showing pay days from time to time, issued by the Director of Finance and
Administration of the Commission, solely on the basis of a list submitted by the Union to the
Commission setting forth the names of the employee and the amounts to be deducted. The total
amount of such deductions will be turned over to an accredited Officer of the Union.
SECTION 105 - GRIEVANCE PROCEDURE
105.01.01 A grievance is defined as an employee's complaint alleging unjust treatment, discipline
or discharge, improper interpretation or violation of the Union Contract.
In the event of any grievance existing with respect to the Commission or any employee, the same
shall be dealt with in the following manner.
105.01.02 It is agreed that for purposes of this Section 105 (except Section 105.06) Saturdays,
Sundays, and Statutory Holidays will not be counted as days.
105.01.03 Nothing contained in this Section 105 shall be deemed in any way to usurp the normal
functions of Management. These time frames in Section 105 can be extended if both parties
agree.
105.02 Step I - Grievance
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105.02.01 Should any employee feel that he/she has a valid grievance, he/she shall submit the
grievance in writing to the Department Manager or authorized representative within 10 business
days of the event giving rise to the grievance, noting that grievances submitted by an employee
beyond 10 days will be withdrawn without precedent or prejudice by the union. Upon receipt of
any grievance, a copy of said grievance with the assigned grievance number will be forwarded to
the Union. The submission must contain the alleged unjust treatment, discipline or discharge,
improper interpretation or violation of the Collective Agreement together with the remedy sought.
105.02.02 The Department Manager or authorized representative will meet with the employee,
together with the Union representatives within 5 days of receipt of the grievance to investigate the
grievance. By mutual agreement of the Parties, the requirement for the attendance of the grievor
at the meeting may be waived.
105.02.03 The Department Manager or authorized representative will respond to the employee in
writing within 5 days of the meeting referred to in Section 105.02.02.
105.03 Step II - Grievance
105.03.01 Should the employee be dissatisfied with the response of the Department Manager or
authorized representative, he/she shall review the issue with the Union who may submit the
grievance in writing to the General Manager or authorized representative within 10 days of the
receipt of the reply referred to in Section 105.02.03.
105.03.02 The General Manager or authorized representative will meet with the employee,
together with Union representatives, within 10 days excluding Saturdays, Sundays and Statutory
Holidays of receipt of the grievance referred to in Section 105.03.01 to investigate the grievance.
By mutual agreement of the Parties, the requirement for the attendance of the grievor at the
meeting may be waived.
105.03.03 The General Manager or authorized representative will respond to the employee in
writing within 10 days of the meeting referred to in Section 105.03.02.
105.03.04 Provided that notwithstanding the foregoing, in the case of an employee discharged for
disciplinary reasons, any grievance arising therefrom may, upon request of the Union or the
Commission, proceed in accordance with Step II set out above without the necessity of being
investigated by the Department Manager.
105.04 Contract Grievance
105.04.01 A Contract Grievance is defined as a grievance alleging improper interpretation,
application, administration or violation of the Collective Agreement that would not normally be
grieved by an individual employee. The Union agrees that the Contract Grievance procedure will
not be used to process individual grievances.
105.04.02 A Contract Grievance will be submitted in writing to the General Manager or authorized
representative within 10 days of the circumstances giving rise to the grievance. A Contract
Grievance will be processed as a Step II grievance set out in Section 105.03.
105.05 Group Grievance
105.05.01 A Group Grievance may be lodged by the union on behalf of employees when an issue
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arises which affects more than 2 employees. The group grievance must be submitted to the
Department Director or authorized representative within 10 business days of the event giving rise
to the grievance, noting that grievances submitted by employees beyond 10 days will be withdrawn
without precedent or prejudice by the union. Upon receipt of any grievance, a copy of said
grievance with the assigned grievance number will be forwarded to the Union. The submission
must contain the alleged unjust treatment, discipline or discharge, improper interpretation or
violation of the Collective Agreement together with the remedy sought. A group grievance is not
to be used to circumvent the individual grievance process. The group grievance must be signed by
the employees affected. If either party requires attendance of grievors individually or collectively,
they must attend step meetings.
105.06 Step III Arbitration (See Section 106)
105.06.01 Failing the settlement of any grievance at Step II (including a Contract Grievance), the
Union may submit the matter to arbitration in accordance with the provisions of Section 106.
105.06.02 If a request to proceed to arbitration is not received within 30 calendar days of receipt
of the reply of the General Manager or authorized representative referred to in Section 105.03.03,
the grievance will be deemed to be resolved.
SECTION 106 - ARBITRATION PROCEDURE
106.01 Where a difference arises between the parties relating to the interpretation, application or
administration of the Contract, including any question as to whether a matter is arbitrable, or
where an allegation is made that this Contract has been violated, either of the parties may, after
exhausting any Grievance Procedure established by Section 105 of this agreement, notify the other
party within 30 calendar days of receiving the Commission’s final decision as set out in Section
105.03 in writing of its desire to submit the difference or allegation to arbitration and the notice
shall contain its list of preferred sole arbitrators. The recipient of the notice shall within ten days
advise the other party of its list of preferred arbitrators.
106.02 Failing agreement upon an arbitrator, either Party may contact the Ministry of Labour to
appoint an arbitrator in accordance with the Ontario Labour Relations Act.
106.03 The Arbitrator shall hear and determine the difference or allegation and shall issue a
decision and the decision shall be final and binding upon the parties and upon any employee
affected by it
106.04 The Arbitrator shall have power to order the reinstatement of any employee and that such
employee be paid for part or all of any time lost.
106.05 The Arbitrator shall not have the power to make a decision inconsistent with the provision
of this Contract or to alter, modify or amend any provisions of this Contract.
106.06 The expenses of the Arbitrator shall be jointly borne by the parties. Any other costs of
arbitration shall be borne by the party incurring the same.
106.07 Nothing contained in this Section 106 shall be deemed in any way to usurp the normal
functions of Management.

8

106.08 The Parties will meet prior to any referral noted in 106.01 to determine whether they
mutually concur to grievance mediation.
SECTION 107 - LEAVE OF ABSENCE FOR UNION BUSINESS
107.01 Employees shall be given reasonable leave of absence to transact any business of the
Union provided arrangements for such absence are made with the respective Department
Manager or their authorized representative, reasonably in advance of leave.
107.02 Subject to permission being granted by the Director of Plant and Equipment, any Officer or
Member of the Union may discuss Union Business requiring immediate action with any member
while on duty in the SHOPS ONLY. Such discussions to be limited to the time arranged with the
Director of Plant and Equipment. Where such discussion is anticipated to, or has taken in excess
of ten minutes, the Officer and Member of the Union shall “book-off union”.
SECTION 108 - PROTRACTED LEAVE OF ABSENCE & BOOK OFFS
108.01 - PROTRACTED LEAVE OF ABSENCE
108.01.01 Any employee requiring a protracted leave of absence shall make application for the
same in writing to his/her Department Manager specifying the reasons for the leave of absence.
This is not applicable to periods of two weeks or less. . The union shall be provided with a copy of
all requests whether or not granted by management. If permission is granted, it shall be in writing
bearing the signature of the Department Manager, who shall forward a copy of such permission to
the Union. The employer shall not pay the premium cost of providing benefits for employees on
protracted leaves after 90 days from the commencement, except for parental/pregnancy leaves.
Employees on protracted leaves may request in writing, prior to the commencement of the leave,
to be placed in the REP benefit coverage group (coverage limited to Dental, Vision Care,
Extended Health Care and Life Insurance) , with the employee paying 100% of premiums.
Failure to pay premiums in advance will result in discontinuance of coverage.
108.01.02 Failure to report for work when such leave expires may constitute sufficient cause for
discharge from the Commission's service. All such cases will be reviewed by the Department
Manager and the General Manager. Such review to consider the reason for the failure to return
but, in any event, the decision will be made solely by the Management of the Commission.
108.01.03 The service seniority of any employee, as it applies to vacations and pensions, who is
granted a protracted leave of absence of over 90 consecutive days will be frozen at the 91st day
and will commence again to accumulate when the employee returns to work.
108.01.04 Service, classification and department seniority of any employee granted a protracted
leave of absence will continue to accumulate during the period of leave of absence.
108.01.05 Employees on leave for military service may carry over vacation pay from the year of
military service to the next calendar year by requesting same in writing of management prior to
the commencement of the leave.
108.02 - BOOK-OFFS
108.02.01 Employees are encouraged to schedule medical, dental and other such personal
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appointments whenever possible, outside of their normal working hours. In the event an employee
is unable to schedule the above time outside of their normal working hours, an employee is
encouraged to first utilize shift switch procedures before requesting a book off.
108.02.02 All requests for book-offs must be made in writing at least three days in advance of the
requested book-off. The time frame will be waived for confirmed personal, medical or dental
emergencies or those that affect a direct family member as defined under the Emergency Leave
provisions of the Employment Standards Act. It is understood that the provisions of Section 108
provide a greater benefit than the Emergency Leave provisions of the Employment Standards Act.
108.02.03 All requests for book-offs must be approved, in writing, by the appropriate Department
Head. Department Head means the Director of Plant and Equipment, the Director of
Transportation & Planning, the Director of Finance and Administration, or their designates. Such
requests for book-offs shall not be unreasonably denied, having regard to resource requirements
and allocation as determined by management.
108.02.04 The time frame set out in Section 108.01.01 does not apply to book-offs of the Union
Executive or Union personnel requested by the President of the Union and appointed EAP
representatives. The Department Heads are to be advised of the book-off request within a
reasonable time prior to the book-off.
108.03 PREGNANCY AND PARENTAL LEAVES
108.03.01 Pregnancy and Parental Leaves will be approved by the employer in accordance with
the Employment Standards Act as amended from time to time.
SECTION 109 - JURY DUTY AND CROWN WITNESS
109.01.01 The Commission agrees to reimburse all employees for lost wages when serving as a
juror or when subpoenaed as a witness either on behalf of the Commission or by the Crown
109.01.02 The Commission agrees that all employees shall be paid a regular basic rate as set out
in Schedule "A" for those hours required to be in attendance on their regular scheduled days off
when subpoenaed as a witness either on behalf of the Commission (including time spent in court
and discoveries on behalf of the Commission) or by the Crown.
109.01.03 In order to qualify for any payment under Sections 109.01.01 and/or 109.01.02, the
employee must produce a "certificate of juror's attendance" in the case of jury duty or a "letter
from the Court Clerk" in the case of a subpoenaed witness, indicating the number of days in
attendance. This documentation will be obtained at the end of the term served as juror or witness.
109.01.04 When employees are required to meet with the insurance adjuster or with the
Commission’s legal counsel beyond the initial accident review meeting, employees will receive one
hour pay at regular basic rate per Schedule A.
109.02 When an Operator is serving jury duty or called as a crown witness and is released before
scheduled work assignment commences, or before the termination of scheduled work assignment,
he/she shall immediately report to the Dispatcher. The Commission undertakes to provide, if
available, work assignments up to 8 hours, including court time and within a period of the 11 hour
spread, noting court time must be validated and employees must work the assignment given.
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109.03 When a member of the Garage staff is serving jury duty or called as a crown witness
either on behalf of the Commission or by the Crown and is released early in the day, he/she shall
report for work as soon as possible in order to reduce the amount of lost wages. Employees on
the 9:00 PM to 7:00 AM shift or the 11:00 PM to 7:00 AM shift who are required to attend jury
duty or called as a crown witness either on behalf of the Commission or by the Crown will be
provided the option of being booked off one shift (either before or after the court time at the
employee's option). In the event that the witness or jury time is less than the employee's regular
shift, the employee will be assigned day work for the remainder of their time until 4:00 PM.
109.04 With respect to subsections 109.02 and 109.03 above, the work day for all purposes
including spread time commences with the earlier of the time that work actually commenced or
the time that the employee is required to be in court. In the event that an employee must attend
court mid-shift, 1/2 hour travel and preparation time (1 hour where the court is outside of the City
of London) is to be provided. In the event that an employee is to return to work after jury or
witness duty, 1/2 hour (1 hour where the court is outside of the City of London) is provided and it
is noted that employees will not be expected to return to duty when there is less than 90 minutes
(120 minutes where the court is outside of the City of London) between the end of jury witness
duty and the end of duration of the employees work day as defined above. In the event that an
employee is to return to work after jury or witness duty, he or she is required to work up to the 11
hour spread cap only.
SECTION 110 - BEREAVEMENT LEAVE
110.01 In the event of death of the following relations of an employee, the employee will be
considered on bereavement leave and will be paid lost time for scheduled work days only at the
regular rate of pay up to 8 hours per day. The employee must advise his/her Department
Manager or designate prior to the leave in order to qualify.
110.02 Death of current husband or wife, dependent son or daughter, including step relations, the
Commission will pay up to a maximum of five scheduled work days.
110.03 Death of father, mother, sister, brother, stepfather, stepmother, the Commission will pay up
to a maximum of three scheduled work days, which must be taken in consecutive scheduled
working days commencing within one week of the death.
110.04 Death of mother-in-law, father-in-law, daughter-in-law or son-in-law, the Commission will
pay up to a maximum of two scheduled work days, which must be taken in consecutive scheduled
working days commencing within one week of the death.
110.05 Death of grandfather, grandmother, brother-in-law, sister-in-law or grandchild the
Commission will pay one day.
110.06 The parties are in agreement that an employee would be reimbursed for lost time as a
result of being notified of a death partly through a shift provided total payment does not exceed the
number of days set out above.
110.07 An employee will be entitled to one (1) day bereavement leave with pay to attend the
funeral as a pallbearer for a present employee, a retired employee or a former employee provided
such former employee is receiving long term disability payments under the Commission’s benefit

11

plan.
SECTION 111 - LICENCES
111.01 The Commission undertakes to have available a copy of the Highway Traffic Act. All
employees must familiarize themselves with the rules and regulations governing the operation of
buses in accordance with this Act.
111.02 No employee shall be permitted to operate a bus unless such employee holds the necessary
licence in good standing. The licence shall be as determined by the Ministry of Transportation of
Ontario.
111.03 No employee or any other person, shall be permitted to operate a bus without the authority
of the Director of Transportation & Planning or Director of Plant and Equipment
111.04 All employees shall report immediately any occurrence affecting the status of their licence.
Licences of all employees shall be viewed periodically and from time to time as may be deemed
necessary by an accredited representative of the Commission, in order to establish that all such
licences are in good standing.
111.05 The Commission will pay the cost of licence renewal, together with the cost of any written
tests required by the Ministry of Transportation of Ontario for Plant and Equipment employees.
111.06 The Commission undertakes to reimburse each employee up to $ $85.00 every three years
to cover the cost of one medical examination that may be required by the Ministry of
Transportation of Ontario- medical. The employee will be required to produce evidence of
payment. Employees may have their Ministry of Transportation medicals completed by the
Commission’s medical resource at no cost to the employee. The Commission will undertake to
reimburse employees aged 65 and older for required “MTO” medicals, currently required
annually.
111.07 The Commission will not reimburse employees for base licence requirements, e.g. skilled
trade licences and CZ licence for operators. Any other licence required and requested, by the
Commission, of a group of employees or individual employee, subsequent to the date of last hire
the Commission will pay for obtaining and maintaining the licence.
SECTION 112 - INTERFERENCE AND OUTSIDE INTERESTS
112.01 The safe and efficient operation and maintenance of the Commission's vehicles involves
considerable responsibility on the part of all employees. Failure of any employee to assume
his/her rightful responsibility may result in serious loss to the Commission. Every employee is
expected, therefore, to apply his/her best effort to his/her job and must not permit any outside
interests to interfere in any degree with his/her job.
112.02 Except as provided in Section 108.01.03, the Commission will consider it a serious offence
should any Union member engage in outside employment of any nature, part-time or otherwise,
which interferes in any degree with his/her job with the Commission. Management will discuss
such offences with the Union before acting on such offences.
SECTION 113 - RATES OF PAY
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113.01 The basic hourly rate of pay shall be as per Schedule "A" attached hereto and forming part
of this Contract.
113.02 OVERTIME
113.02.01 All employees shall receive one and one half times their regular basic rate as covered in
Schedule "A" (premium of 1/2 time) for all work in excess of 8 hours daily. The present
arrangement of 7 and 8 minute split to determine the next 1/4 hour will continue with all reporting
and travel time to be included as hours of work.
Examples
(1)
(2)
(3)

work 8 hours and 7 minutes pays 8 hours at straight time.
work 8 hours and 8 minutes to 8 hours and 22 minutes pays 8 hours at straight time and
1/4 hour at overtime.
work 8 hours and 23 minutes to 8 hours and 37 minutes pays 8 hours at straight time and
1/2 hour at overtime. And so on.

113.02.02 All employees called in on an emergency to work on his/her scheduled day off will be
paid at one and one half times the regular basic rate for all hours worked, unless on a Sunday or
Statutory Holiday (see Sections 113.03 and 115.11).
113.02.03 All unscheduled overtime is voluntary until such time as the assignment is accepted by
the employee. The co-operation of employees is required in light of the urgent needs of service.
113.03 SUNDAY PREMIUM
113.03.01 All employees shall receive one and one-quarter times their regular basic pay rates as
covered in Schedule "A" (premium of l/4 time) for all hours worked on Sundays to a maximum of
8 hours per Sunday.
113.03.02 All employees working on Sunday, which is also their regular scheduled day off, shall
receive the Sunday premium (1/4 time) referred to in Section 113.03.01 in addition to the overtime
premium (1/2 time).
113.04 TEN HOUR SPREAD PREMIUM
113.04.01 All employees shall receive a premium of 1/2 times their regular rates as covered in
Schedule "A" for all hours worked in excess of ten (10) hour spread.
113.05 ACCIDENT REPORT/ INCIDENT REPORT
113.05.01 Employees will be paid an accident report allowance of $6.00 for writing each accident
report provided the report is complete in every detail, further check back by the Management staff
is unnecessary and all the requirements of Section 118 have been fulfilled.
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113.05.02 The accident report allowance will not be paid to the following listed personnel if the
accident report is completed during work hours: Plant & Equipment, Dispatchers, Inspectors,
Ticket Clerks and Reliefs.
113.05.03 INCIDENT REPORT- In the event that the management investigator, in consultation
with the union investigator, requires details of an incident in the form of a written report, the report
fee noted in 113.05. 01 will be payable.
113.06 INSTRUCTION PREMIUM
113.06.01 All employees shall receive a premium of $.50 per hour (increased to $.75 per hour
effective January 5, 2007) for conducting classroom instruction for defensive driving or for any
other reason deemed necessary by the Commission. The employer may require ½ hour paid
session preparation and wrap up time per day for a maximum of 8.5 hours total per day separate
and apart from the limits of 114.01.02. Where classroom trainers are required to work on their
regularly scheduled days off, and other than weeks where classroom training is scheduled Monday
to Friday, they will meet with management to determine mutually agreeable lieu days off.
113.06.02 Mechanic instructing other Mechanics on bench work only shall receive a premium of
$.20 per hour.
113.06.03 Any Plant & Equipment instruction deemed necessary by the Director of Plant and
Equipment for filling vacancies due to sickness, vacations or other absenteeism shall receive a
premium of $.25 per hour.
113.06.04 Licensed Journeyman instructing and/or supervising work of an apprentice shall receive
a premium of $.35 per hour.
113.06.05 All Plant & Equipment instruction to be authorized by the Director of Plant and
Equipment or his/her authorized representative.
113.06.06 Licensed Journeyman cannot refuse to train or supervise apprentices as directed by the
Director of Plant and Equipment or his/her authorized representative.
113.06.07 Licensed Journeyman shall mean a qualified tradesman in a designated trade as set out
in The Apprenticeship and Tradesmen's Qualification Act of the Province of Ontario.
113.06.08 When the Commission establishes an Operator trainer group during the term of this
Collective Agreement, the selected Operators (as selected by management in consultation with
the union) will be paid a premium of $0.75 per hour when actually working as an Operator
Trainer. The premium as per clause 205.03.01 would continue to apply to other Operators
involved in the training.
113.06.09 Full time Inspectors, Dispatchers and Ticket Clerks shall receive a premium of $0.75
per hour for providing training in the respective classifications. It is the expectation of all such full
time employees that they will provide on-the-job training of relief trainees. The responsibility shall
include demonstrating and explaining activities on the shift, providing advice and guidance to the
trainee and providing all required assessments of trainee’s performance. Except with the
employee’s agreement, full time employees shall not be moved from signed shifts in order to
accommodate training of trainees. The assignment of trainees to specific shifts for training
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purposes will be made by management in its sole discretion.
113.07 RELIEF PAY FOR WORK IN A HIGHER CLASSIFICATION
113.07.01 An employee will be paid the higher hourly rate when relieving an employee of a higher
classification and that such employee will be paid at the higher rate for all hours worked at the
higher classification.
113.07.02 An employee who works the last scheduled day before or the first scheduled day after
a Statutory Holiday in a higher classification will be paid for the Statutory Holiday at the rate of
the higher classification. (Reference clause 115.09).
113.08 PAY FOR COMPENSATION INJURIES ON DAY OF OCCURRENCE
113.08.01 Any employee injured on the job will be paid the balance of working shift for any hours
lost on the date of injury, where the employee is sent home by a medical authority or any
authorized representative of the Commission.
113..09 12 HOUR SPREAD PREMIUM
113.09.01 All employees shall receive a premium of 1/2 times the regular basic hourly rate for the
hours worked in excess of 12 hour spread.
113.09.02 These hours will be on a voluntary basis except where an emergency is deemed to exist
by the Commission. In such cases of emergency, employees will complete the assignment.
113.09.03 Where an employee is called back to work, such that he/she is required to make an
additional trip into work, after a 12 hour spread, he/she shall be paid a minimum payment of 2
hours at the premium rate provided for in Section 113.10.01.
113.09.04 The 12 hour spread premium provided in Section 113.10.01 is payable in addition to the
10 hour spread premium covered in Section 113.04.
113.10 DAYLIGHT SAVINGS TIME
113.10.01 When changes are made to and from Daylight Savings Time, employees will be paid for
actual hours worked.
113.11 11 HOUR CAP
113.11.01 In cases where an employee who is entitled to daily guarantee works beyond the 11
hour spread cap, the employee will be considered to have worked 8 hours at the 11 hour spread
cap per section 114.01.03. Work beyond the 11 hour spread cap will then be paid at overtime
rates i.e., attract a premium of ½ times their regular hourly rates per Schedule A. It is specifically
noted that report and travel time are not included in the 11 hour spread cap.
113.12 PAY FOR EMPLOYEES APPOINTED to COMMITTEES
113.12.01 Employees other than union representatives appointed to the following committees and
task groups will be paid Schedule A rates without premiums for time spent in scheduled
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committee meetings whether or not such time represents payment for lost wages










Wellness Committee
Diversity Committee
Schedule Planning Committee (with related changes to section 114)
Task Group- New Facility
Garage Coordinating Committee
Accident Review Committee
Bus Ball Committee
Dispatcher and Inspector Focus Groups
And other Committees and task groups as mutually agreed between the
Parties

SECTION 114 - HOURS OF WORK
114.01.01 Days off will be scheduled to provide as near as possible an average work week of 40
hours, completed in a total of five days, for all employees. This pertains to regular scheduled
Operators only so far as Operators are concerned. Employees should refer to Section 204 and
210.01 for hours of work and guarantees for Spare Operators.
114.01.02 Up to (25) twenty-five per cent of the runs can be scheduled up to (8) eight hours and
(30) thirty minutes maximum.
114.01.03 The maximum spread period is capped at (11) eleven hours.
114.02 SHIFT SWITCHES
114.02.01 Shift switches are subject to the following conditions:
-

-

application to switch shifts must be made 48 hours in advance of the switch, or prior to
posting for the earliest date for the switch for operators and must be signed by both
employees
application will be subject to the approval of the respective Department Manager or
appointed representative
switches are not required to be completed within the same pay period commencing
Sunday and ending Saturday if there is no premium cost to the Commission, there is no
impact on minimum work assignment guarantees and no violation of the Employment
Standards Act results
switches will only be permitted on shifts within a work day or scheduled day off for
scheduled day off
employees will be paid for the shifts they actually work
the Commission will not pay any additional premiums as a result of such switching
shift switches will only be permitted on days where neither employee making the request
is currently involved in a shift change with another employee on the same day.
Employees will not be permitted a shift switch into “unsigned (future)” sign up period
employees may switch with another employee in the same classification, except as
expressly agreed between the Parties

114.03 NEW YEAR’S EVE- OPERATORS
The Commission may require Operators to work a maximum of (9) nine hours within a (12)
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twelve hour spread for extended New Year's Eve service only. Operators who are required to
work beyond the normal finishing time of the run which is after 12:00 midnight shall receive an
additional one half times their basic rate for the hours worked beyond the normal finishing time. If
an Operator works for more than (8) eight hours, the hours worked beyond (8) eight hours will be
paid at one and one half times his/her basic wage rate plus applicable prevailing spreads. If an
Operator works (8) eight hours or less but works after the normal finishing time, the hours worked
beyond the normal finishing time will be paid at one and one half times his/her basic wage rate.
Operators working on New Year’s Eve who would otherwise work a 10 hour shift (i.e., have a
signed 10 hour run at the time of the New Year’s Eve service), will have a 10 hour guarantee
regardless of the hours worked. The post midnight premium applies only to hours worked. See
Section 134.03 re 10 hour shifts.
SECTION 115 - STATUTORY HOLIDAYS - NOT WORKING AND WORKING
Section 115.01 STATUTORY HOLIDAYS - NOT WORKING
115.01.01 All permanent hourly paid employees not scheduled for work on each of the following
days will be paid at straight time for eight hours without premium of any kind provided they work
last scheduled working day before holiday and first scheduled working day after holiday and must
work their regular scheduled hours during these days.
New Year's Day
Good Friday
Victoria Day
Canada Day
Civic Holiday
Heritage Day (refer to Section
commences).

Labour Day
Thanksgiving Day
Christmas Day
Boxing Day
115.10 to determine when this Statutory Holiday

115.02 No payment if employee off due to sickness or on Workers' Compensation (WSIB) or on
leave of absence or any suspension. Employees on Rehabilitative Assignments whose regular day
off falls on a Statutory Holiday will be paid Statutory Holiday pay provided the employee works
hours in accordance with the Rehabilitative Assignment Agreement for shifts before and after the
day.
115.03.01 Payment will be made at the basic rate for any Statutory Holiday falling within a
vacation period in addition to regular vacation pay.
115.03.02 For Plant & Equipment Department employees only, if a Statutory Holiday falls within
the employees vacation period, employees will be able to sign for the last working day before or
after their vacation, in lieu of receiving Statutory Holiday pay, subject to vacation, weekend and
floater holiday sign up rules as posted and determined by management (i.e. dependent on
manpower availability). The employee must make his/her election at the time of sign up. If a lieu
day cannot be accommodated, the employee will be paid as prescribed in this section.
115.04 The Statutory Holiday as far as Night Shifts are concerned will be determined by the shift
commencement time. Night Shift starting work before midnight of the day previous to one of the
above Statutory Holidays will be entered as working on day prior to the Holiday. If shift
commences any time during the Holiday, employees will subject to the provisions of Section
115.10

17

115.05.01 An employee, not scheduled for work on any Statutory Holiday, shall not be disqualified
from receiving Statutory Holiday pay as a result of being late on either the scheduled work day
before or (not and) scheduled work day after Statutory Holiday provided he/she reports at the
Dispatchers office or the office of the Director of Plant and Equipment within l hour of start of
original scheduled time.
A Relief Operator, not scheduled for work on any Statutory Holiday, shall not be disqualified from
receiving Statutory Holiday pay as a result of reporting late at the relief point on either the
scheduled work day before or (not and) scheduled work day after the Statutory Holiday provided
he/she contacts the Dispatch Office in person or by phone within 1 hour of start of original
scheduled time. In this case, the timeframes provide for in section 206.02.04 are extended to 1
hour.
115.05.02 As a further clarification to 115.06.01 payment for Statutory Holidays, where two
Statutory Holidays are together and where the employee is not scheduled for work on either
Statutory Holiday, will be as determined based on the following:
-

-

if an employee is late the scheduled work day before and the scheduled work day after
the Statutory Holidays, the employee will not receive Statutory Holiday pay for either of
the Statutory Holidays, regardless of the timing of report.
if an employee is late either the scheduled work day before or (not and) the scheduled
work day after the Statutory Holiday but reports, at the Dispatchers office or the office of
the Director of Plant and Equipment within 1 hour of the start of the original scheduled
time on the respective day the employee is late, the employee will receive Statutory
Holiday pay for both days.
if an employee is late either the scheduled work day before or (not and) the scheduled
work day after the Statutory Holidays and does not report, at the Dispatchers office or the
office of the Director of Plant and Equipment within 1 hour of the start of the original
scheduled time, the employee will receive Statutory Holiday pay for only one of the
Statutory Holidays.

115.06.01 An employee, not scheduled for work on any Statutory Holiday, shall not be disqualified
from receiving Statutory Holiday pay as a result of booking off on any scheduled day which may
otherwise disqualify him/her provided permission is requested sufficiently in advance.
Management shall be solely responsible for deciding if an employee is to be allowed to book off.
115.06.02 An employee, not scheduled for work on any Statutory Holiday, shall not be disqualified
from receiving Statutory Holiday pay as a result of going off sick during scheduled work hours
either on the last scheduled working day before the Statutory Holiday provided the first scheduled
day after the Statutory Holiday is worked or the first scheduled working day after the Statutory
Holiday provided the last scheduled day before the Statutory Holiday is worked. In order to
qualify for payment, the employee must produce evidence that medical treatment was received on
the day the employee went off sick, noting such evidence is to be provided no later than the third
scheduled day of work after the employee goes off sick.
115.07 An employee shall not be disqualified from receiving Statutory Holiday pay while on
vacation or if on an approved leave as a result of not working on either the last scheduled working
day before the holiday or the first scheduled working day after the holiday.
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115.08 Statutory Holiday pay for an employee working in a higher classification for the last
scheduled day before or the first scheduled day after the Statutory Holiday will be governed by
Section 113.08.02.
Section 115.09 STATUTORY HOLIDAY - WORKING
115.09.01 All permanent hourly paid employees working on the following Statutory Holidays and
completing all the assigned hours will be paid 8 hours for the Statutory Holiday and one and one
half times their basic rate for all hours worked:
New Year's Day
Good Friday
Victoria Day
Canada Day
Civic Holiday

Labour Day
Thanksgiving Day
Christmas Day
Boxing Day

115.09.02 Any permanent hourly paid employee who goes off sick on the holiday, during
scheduled work hours, thereby working only part of the assigned work, will be paid 8 hours
Statutory Holiday pay and one and one half times their basic rate for all hours worked, provided
the employee submits to the Manager of Human Resources a doctor’s certificate indicating
medical treatment relating to the sickness on the holiday. In order to qualify for payment, the
employee must submit the doctor’s certificate no later than the first scheduled day of work after
the holiday.
115.09.03 All employees scheduled for work on the above days and due to sickness on the holiday
are unable to work, will be paid at straight time provided they work the last scheduled day before
the holiday and the first scheduled day after the holiday, provided the employee submits to the
Dispatcher or Director of Plant and Equipment, a Doctor's certificate indicating medical attention
related to the sickness on the holiday. In order to qualify for payment, the employee must submit
the Doctor's certificate no later than the first scheduled day of work after the holiday.
115.09.04 Employees working on a Rehabilitative Assignment Agreement scheduled to work on
Statutory Holidays will be paid Statutory Holiday pay subject to the foregoing conditions.
115.10 In addition to the above days, the above rate of pay will apply for all hours worked on
Heritage Day when it is proclaimed a Statutory Holiday by the Federal or Provincial Government
and is recognized as a Statutory Holiday to the extent that would permit the Commission to
operate limited Statutory Holiday service.
115.11 Part-time (permanent and temporary) and probationary employees still in their first 60 days
of employment will be paid at one and one-half times their basic rate for all hours worked on the
above days.
115.12 Stand-by Operators on Statutory Holidays will be paid 4 hours at straight time. If work is
received the operator will receive time and one half for all hours worked subject to a minimum of
(4) four hours and subject to the guarantee as per Section 204.01.
115.13 Movement of Lieu Days
Garage employees, dispatchers, inspectors and ticket clerks, will be permitted lieu days for eligible
Statutory Holidays to be moved based on the following minimum criteria:
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-

minimum working complement levels are maintained
the date moved to is subsequent to the Statutory Holiday
the employee does not move the week of vacation that contains the Statutory
Holiday
all lieu days must be taken before the end of the calendar year in which they fall

SECTION 116 - FLOATER HOLIDAY
116.01 In addition to the Statutory Holidays, referred to in Section 115, the Commission will grant
to each permanent hourly employee, including those who commenced employment in the previous
calendar year, one "floater" holiday per annum.
116.02 Operators shall sign for this floater holiday on the basis of classification seniority.
116.03 Relief Inspectors, Dispatchers and Ticket Clerks will sign for their floater holiday with the
permanent Inspectors, Dispatchers and Ticket Clerks. These Relief positions, when taking the
floater holiday, will be paid at the rate of pay for the appropriate permanent positions so long as
the Commission continues the above signing procedures.
116.04 Inspectors, Dispatchers, Ticket Clerks and applicable reliefs, will sign for the floater
holiday based upon classification seniority. Regular Inspectors, Dispatchers and Ticket Clerks will
sign before the respective reliefs.
116.05 Plant and Equipment employees, shall sign for their floater holiday on the basis of Plant &
Equipment department service seniority within their respective work groups.
116.06 It is agreed that all permanent hourly employees eligible for this floater holiday will be paid
at straight time for eight hours for this floater holiday without premium of any kind.
SECTION 117 - VACATIONS
117.01 Vacation with pay will be given to all employees continually employed to January 1st in the
year vacation is taken based on the length of service to January 1st, covering vacation for the
previous calendar year as follows:
-

Less than one year's service - two full weeks vacation in the calendar year following the
calendar year in which the employee is hired paid at (40) forty hours per week times rate.

-

One year's service - two full weeks vacation paid at 40 hours times rate.

-

Four year's service - three full weeks vacation paid at 40 hours per week at rate.

-

Ten year's service - four full weeks vacation paid at 40 hours per week at rate.

-

Seventeen year's service - five full weeks vacation paid at 40 hours per week at rate

-

Twenty four year's service - six full weeks vacation paid at 40 hours per week at rate.

117.02.01 Operators shall sign for their vacation on the basis of classification seniority.
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117.02.02 Relief Inspectors, Dispatchers and Ticket Clerks will sign vacation periods with the
permanent Inspectors, Dispatchers and Ticket Clerks. These Relief positions, when taking
vacation, will be paid at the rate of pay for the appropriate permanent positions so long as the
Commission continues the above signing procedures.
117.02.03 Inspectors, Dispatchers, Ticket Clerks and applicable reliefs, vacation will be signed
based upon classification seniority. Regular Inspectors, Dispatchers and Ticket Clerks will sign
before the respective reliefs.
117.02.04 Plant & Equipment department employees, shall sign their vacation on the basis of Plant
& Equipment department service seniority within their respective work groups.
117.03 Vacation pay shall be paid at the current rate of pay per Schedule “A” in effect at the time
of the period of vacation without premium of any kind.
117.03.01 Vacation schedules shall be established by the Department Managers for their
respective departments on the basis of their retaining sufficient staff in their departments to fill all
respective department requirements of the Commission without the necessity of paying overtime
rates to other employees relieving those employees on vacation.
117.03.02 The vacation schedule shall be spread over the entire year or a sufficient portion of the
year to provide for the several categories of vacations mentioned above on the basis of a
maximum number of Operators and Plant & Equipment Department employees off on vacation at
any one time, and without overlapping. This maximum number shall be determined by the
Department Managers.
117.03.03 Operators will be able to sign for vacation on all weeks of the year.
117.03.04 In determining the number of Plant & Equipment Department employees off on
vacation at any one time, the Director of Plant & Equipment shall divide this number into several
necessary vacation sign up work groups to the end of keeping a balanced staff on duty at all
times.
117.04.01 Employees will be allowed to move their previously signed vacation weeks into open
weeks that become available after initially being signed, on the following basis:
i)
ii)

iii)

On a first come first serve basis if the Commission has less than 2 weeks notice
of a change in vacations creating the open week(s).
Where there is a change creating an open week(s) in which the Commission has
2 weeks or more notice of the open week being created, the open week(s) will be
posted and awarded on the basis of operator classification seniority. The posting
period will be for 7 calendar days.
On a first come first serve basis where a previously posted open week(s) was not
filled because no requests were received for the open week(s) through the
posting process.

For Plant & Equipment department employees the above process is limited by the impact of the
respective vacation sign up work groups.
117.04.02 Employees will be allowed to move their previously signed vacation weeks into open
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weeks that were not initially signed, on the following basis:
-

Inspectors, Dispatchers, Ticket Clerks and related relief positions will, within their
respective areas, be allowed to move previously signed vacation weeks into open weeks
on a first come first serve basis.
Plant & Equipment Department employees will be allowed to move previously signed
vacation weeks into open weeks within their respective vacation sign up work group on a
first come first serve basis.

117.05.03 Employees who are off work in receipt of WSIB payments during period of scheduled
vacation, or those who are hospitalized during period of vacation for a non-occupational condition,
may elect to move holidays to open weeks at any point that they become available subsequently
during the calendar year. If the election is made, the employee must accept the first weeks which
subsequently become available. If no open weeks become available by the end of the calendar
year, the employee may only bank to the extent provided in Section 117.12, and any vacation not
observed as a result of the current year’s WSIB related absence or hospitalization will be paid out.
117.05.04 Requests for moving vacation weeks into open weeks must be received by the
Wednesday before the commencement of the next full week (note a week starts on a Sunday).
117.05.05 Full weeks only are subject to being moved.
117.05.06 Employees do not have to be at work to request moving signed vacation weeks to open
weeks.
117.06.01 Employees will be allowed to switch full weeks of signed vacation only, with other
employees, in their respective classifications and or work groups, when such vacation will fall
during confirmed period of illness or injury (that is where Workers' Compensation- WSIB or Short
Term Disability benefits are payable). The switching is to be arranged in advance. The
employees do not have to be at work to make the switch.
117.06.02 Operators wishing to switch vacations, with other operators, must complete the
required form and submit same to the Department Manager or designate at least (7) seven days
prior to earliest switched week (forms available from Dispatch Office). Should a vacation week
contain a Statutory Holiday on which the operator has signed to work, the switching operator must
work that shift. Approval must be received from the Department Manager or designate to
implement the switch.
117.07 Taking of extended vacation beyond that signed for shall be considered a serious offence
where an emergency has not been established that the extension was unavoidable. The
respective Managers must be notified immediately.
117.08 A week's vacation will cover a period from Sunday to Saturday inclusive.
117.09 Vacations must be reported on the pay sheet at the time as vacations. Pay for vacations
shall be made at the usual pay period of the Commission.
117.10 Vacation schedules established by the Commission shall be signed under the joint
supervision of the Vacation Committee of the Union and the respective Department Managers.
The first vacations to be taken in the year are likely to be the last signed. It is therefore
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imperative that the entire schedule be signed systematically and with dispatch. The rate of signing
shall therefore be determined and shall be posted at the time of posting the vacation schedule.
Any employee not signing for vacation at the rate required shall be signed on by the Committee in
order to maintain the necessary rate of signing. Such employees shall of necessity abide by the
decision and take the vacation periods assigned.
117.11 VACATION PAY REDUCTION
117.11.01 There shall be no reduction in vacation pay where an employee has been absent the
previous year for periods of 60 paid (work) days or less. Effective December 15, 2009, this
excludes absence from work of a Full Time President of ATU Local,741
117.11.02 For periods of absence in excess of 60 paid days, the following formula will apply to
determine the vacation pay (hours) reduction.
-

base paid days per year equal to 252 days or 2,016 payroll hours per year. Base paid days
are calculated as follows: 365 days minus 104 Saturday and Sundays and 10 statutory
holidays;
threshold days, for the purpose of determining vacation pay reduction only, equal to 60
paid days or 480 hours;
actual lost time to be expressed in paid days, noting a paid day is based on 8 hours
BASE PAID HRS - (LOST TIM E - THRESHOLD TIM E) X 100
BASE PAID HOURS

EXAM PLE:
BASE PAID DAYS 252 DAYS (2,016 HOURS)
THRESHOLD 60 DAYS (480 HOURS)
ACTUAL LOST TIM E 100 DAYS (800 HOURS)
CURRENT VACATION TIM E 4 WEEKS (160 HOURS)
2,016 HRS - (800 HRS - 480 HRS)
2,016 HRS

X 100 = 84.12%

= ELIGIBLE VACATION TIM E EQUAL TO 84.12% OF CURRENT VACATION TIM E
= LOST VACATION TIM E EQUAL TO 15.88% OF CURRENT VACATION TIM E
= LOST VACATION TIM E EQUAL TO 15.88% TIM ES 160 HOURS OR 26 HOURS
= 26 HOURS TIM ES WAGE RATE = LOST VACATION PAY
117.11.03 The results of the formula will be rounded to the nearest full hour. Vacation pay
reduction will not reduce entitlement below two weeks (80 hours). Effective with 2010 vacation
observance, vacation pay reduction will not reduce entitlement by more than two weeks (80
hours).
117.11.04 An employee will have the option of taking the lost vacation time without pay or
working such time. That is, the employee will sign for all vacation entitlements but may elect to
work some of the vacation time, to a maximum of the lost vacation pay.
117.12 BANKING OF VACATION TIME
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117.12.01 Employees with 4 weeks or more of vacation time and pay may bank earned vacation
time. The minimum/maximum vacation time that can be banked per year will be determined as
follows: employees with 4 weeks earned vacation pay and time 1 full week can be banked;
employees with 5 weeks earned vacation pay and time 2 full weeks can be banked; employees
with 6 weeks vacation pay and time 3 full weeks can be banked.
117.12.02 The banking of vacation time and pay is intended for the sole purpose of providing for
an early paid leave only, with such leave, to be taken immediately prior to formal retirement, noting
formal retirement could be to the reduced employment personnel position or to full retirement.
117.12.03 When banked vacation time is actually taken, the related payment will be based on
straight time and the Schedule "A" classification wage rate being paid at the time the banked
vacation time is being used.
117.12.04 The following applies with respect to banked vacation time being taken as an early paid
leave:
-

-

If the employee is moving into the "reduced employment personnel" program (as per
Section 217), the early paid leave is to be taken in advance of entering the program. The
employee, for benefit coverage purposes, will transfer and be subject to the employment
benefit program, for reduced employment personnel, (excluding payment by the employee
of his or her share of the related premiums until such time as their early paid leave ends)
effective the date of commencement of their early paid leave. Pension time and benefit
would continue to accrue, for the period of the early paid leave subject to the conditions of
the pension benefit contract. All other Commission employment benefits would cease at
the commencement of the early paid leave.
If the employee is moving to full retirement, the employee, for benefit coverage purposes,
will transfer and be subject to the terms and conditions of the post retirement health care
benefit plan, in existence at the time, effective the date of commencement of their early
paid leave. Pension time and benefit would continue to accrue, for the period of the early
paid leave subject to the conditions of the pension benefit contract. All other Commission
employment benefits would cease at the commencement of the employees early paid
leave.

117.12.05 If an employee, with banked vacation time, leaves employment, any banked vacation
time not used will be paid out at straight time and the Schedule "A" classification wage rate being
paid at the time the employee leaves employment.
117.12.06 Employees have to advise by September 1 of each year of their intent to bank vacation
time for the subsequent year.
117.13 All employees are permitted to convert one week of vacation into 5 single days of vacation
(8 hours per day). Once an employee has reached a vacation entitlement of 4 weeks, they are
permitted to convert two weeks into 10 single days of vacation (8 hours per day).
SECTION 118 - ACCIDENTS
118.01 Any employee having an accident of any kind during his/her hours of employment with the
Commission which involves public injury, employee injury, property damage to others or damage to
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Commission property or an accident which might develop into such must make a complete and
accurate report on the appropriate accident report form.
118.02 An employee must file a completed accident report form with the appropriate Department
Head, or his/her appointed representative, or the Transportation Supervisor, at the conclusion of
his/her shift or within 48 hours of the accident. The Commission recognizes that these deadlines
may not be appropriate in all cases.
118.03 Accident reports will be reviewed by the Management staff. Such review may result in
disciplinary action as provided in Section 120.
118.04 Employees reporting injuries to their Doctor must also report the injury to the appropriate
Department Head or designate.
118.05 Operators must advise a Dispatcher or Inspector if they are going off work due to an
injury, noting the applicable report must be filed in accordance with clause 118.01 and 118.02.
118.06 Failure to submit an accident report will result in the suspension of the employee from
work until a report has been submitted.
118.07 Any employee having an accident of any kind in the garage and maintenance area during
his/her hours of employment with the Commission which involves public injury, employee injury,
property damage to others or damage to Commission property or an accident which might develop
into such, must notify Management or designate prior to leaving the premises of the Commission.
Further, the applicable report must be filed in accordance with clause 118.01 and 118.02.
118.08 Employees required to report to the Police Reporting Centre outside of the normal working
hours, for the purpose of completing a work related “Self Reporting Collision Report” will be paid
1 hour straight time at the applicable Schedule “A” wage rate. Where an employee is required to
spend more than 1 hour at the Reporting Centre to complete the necessary forms, the employee
may apply to be paid up to one hour additional pay at Schedule A rates and, upon verification by
management, such payments will be granted.
SECTION 119 - REPORTING BUS AND OTHER EQUIPMENT DEFECTS
119.01 All employees shall report promptly all defects in buses and/or other equipment, which they
are operating.
119.02 The habit of reporting defects in equipment which, on examination, prove to be ok shall not
be condoned, and ok pull-ins shall be recorded on the employee's record. These offences will be
discussed with the employee and, if continued, may result in corrective action including discipline
in accordance with the relevant sections of this Collective Agreement.
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119.03 Change off Requests
When a change-off is requested the following procedures will be followed:
1. Change-offs will be coordinated through the actions of inspectors, dispatchers and
maintenance staff;
2. Requests for Change-off- When an Operator requests a change-off through
Dispatch,
a) the Dispatcher will confirm with the Operator that the defect impacts the safe
operation of the bus or, if it does not, encourage the Operator to keep that bus in service;
b) if the request for change-off continues despite the defect not impacting safe
operation, except as noted in
c) below, the request will be reviewed with the mobile mechanic to determine if the
defect can be corrected by him;
d) if the request for change-off relates to medical reasons, the change-off will be
requested through Dispatch and provided, noting that Operators are expected to comply
with established
procedures regarding bus restrictions.
3. Carrying Out Change-offs- When a change-off is necessary per the foregoing, the
change-off will be made by Plant and Equipment personnel except if, in the opinion of the
duty Plant and Equipment Manager or Relief Supervisor, all available Plant and Equipment
employees are engaged in meaningful work that makes them unavailable. In cases
where it is determined that a Plant and Equipment employee will not perform the changeoff:
a) a report will be provided to the Director of Plant and Equipment explaining the
details of the action, to be completed by the duty Plant and Equipment manager or Relief
Supervisor. The Director will send a copy of that report to the Union;
b) Dispatch will arrange if possible for replacement with another bus coming to the
garage or a tripper bus,
c) if it is not possible to arrange a replacement bus per b), a Spareboard Operator may
be requested to complete the change-off;
d) in case of steps b) or c) above, Dispatch will advise the Operator on the nature of
the bus defect prior to the change-off being completed , noting that the change-off by the
operator will be on a voluntary basis.
SECTION 120 - DISCIPLINARY PROCEDURE
120.01.01 It is agreed that any infraction of rules contained in this Contract will be subject to
disciplinary procedure. In minor cases employee will be warned, other cases may take the form
of a suspension but repetition of minor cases and/or suspensions will lead to a serious offence with
dismissal. It is also agreed that in addition to infractions of the sections clearly stated in this
Contract the following will also be considered serious offences: drunkenness, drinking while on
duty, drinking or disorderly conduct while in uniform whether on duty or not, accidents through
carelessness or neglect, violations of the standing orders regarding fare collection, unseemly
relationships with passengers, incivility or discourtesy to passengers, dishonesty and allowing
passengers to engage in close conversation while vehicle is in motion, and all acts of vandalism,
including intentional damage of Commission property and equipment and/or the property and
equipment of others while such equipment and property is on Commission property.
120.01.02 Disciplinary Policy/Principles The following principles will apply to situations which
may warrant discipline:
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a)

Corrective action will normally include verbal warning (reference point (e)
below), written warning, suspension and termination.

b)

The nature of corrective action which is imposed by management will depend on
the nature and severity of the incident(s), offence(s) and infraction(s).

c)

A single serious incident/offence/infraction may result in suspension or in
termination if it is deemed to be a culminating incident.

d)

Depending on all of the circumstances, a given level of corrective action may be
repeated or may be by-passed in favour of a more severe level of discipline.

e)

The verbal warning step of discipline is considered to be a written coaching letter,
to be utilized for performance issues including those relating to motor vehicle
accidents (as opposed to violations of employer rules including SOP’s) when the
coaching is to be relied on for progressive discipline. Verbal warnings will be
removed from the employee’s files after 18 months if no further related
performance concerns are noted during the 18 months; periods of extended
absence will be excluded from the determination of the 18 month period.

f)

Written warnings which are noted on an employee's record, save and except
those warnings relating to conduct that is or may be construed to be in breach of
the London Transit Commission’s Human Rights Policy, will be cleared from the
employee’s record at the end of (24) twenty-four months of job performance
counted from the date of the issuance of the warning, provided that there has
been no intervening discipline imposed. If intervening discipline is imposed and
the intervening discipline is a verbal warning or a written warning, the prior verbal
warning or written warning will only be removed when the conditions for
removing the last verbal warning or written warning have been satisfied. When
counting the (24) twenty-four month period from a written warning, periods of
extended absence will be excluded from the determination of the (24) twenty-four
month period.

120.01.03 The Commission shall advise employees of their right to have a copy of any letter of
discipline, which is to be placed in the employee's file noting that a copy of all written notices of
discipline will be sent to the Union.
120.02 An employee shall be entitled to be accompanied by a designated Union representative at
any meeting with Management when discipline in the form of suspension or dismissal is imposed.
120.03 Where an act of violence or threat of physical abuse occurs, such employee may be
immediately suspended (with pay and without Union representation) until a determination of the
degree of discipline, if any, is made by the Commission. The employee would be sent home, and
is subject to further direction of the Department Manager. The issuance of the suspension must
be by the approval of Management personnel only. The Union would be advised as soon as
possible with regards to the action.
SECTION 121 - COST OF LIVING ALLOWANCE
121.01 A Cost of Living Allowance will be paid to all hourly rated employees. This allowance will
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be determined as follows:
121.02 During the first year of this Contract, no new Cost of Living Allowance will be paid.
121.03 During the second year of this Contract, the Cost of Living Allowance will be 1 cent per
hour for each full 0.25 point rise or fall above, but not below, a calculated index equal to the actual
June 1989 Consumer Price Index (all items) - (1981 = 100) plus 4.5% (percent) of the June 1989
C.P.I. (all items) - (1981 = 100).
During the second year of this Contract, the Cost of Living Allowance will be determined and
based on:
September 1989 C.P.I. (all items) - (1981 = 100) published in October 1989
December 1989 C.P.I. (all items) - (1981 = 100) published in January 1990
March 1990 C.P.I. (all items) - (1981 = 100) published in April 1990
June 1990 C.P.I. (all items) - (1981 = 100) published in July 1990
The amount determined will be applied to the first full pay period following publication by Statistics
Canada of the said index and will continue until a new Cost of Living Allowance is determined.
The maximum Cost of Living Allowance to be generated during the second year of this Contract,
including the last adjustment based on the June 1990 C.P.I. (all items) - (1981=100), will be 20
cents per hour.
121.04 During the third year of this Contract, the Cost of Living Allowance will be 1 cent per hour
for each full 0.25 point rise or fall above, but not below, a calculated index equal to the June 1990
Consumer Price Index (all items)-(1981=100) plus 4.5% (percent) of the June 1990 C.P.I. (all
items) - (1981=100).
During the third year of this Contract, the Cost of Living Allowance will be determined and based
on:
September 1990 C.P.I. (all items)-(1981=100) published in October 1990
December 1990 C.P.I. (all items)-(1981=100) published in January 1991
March 1991 C.P.I. (all items)-(1981=100) published in April 1991
The amount determined will be applied to the first full pay period following publication by Statistics
Canada of the said index and will continue until a new Cost of Living Allowance is determined.
The maximum Cost of Living Allowance to be generated during the third year of this Contract,
including the last adjustment based on March 1991 C.P.I. (all items)-(1981=100) will be 25 cents
per hour.
121.05 During the term of this Contract, no new adjustments in the Cost of Living Allowance shall
result in altering the basic wage rates in Schedule "A".
121.06 The Cost of Living Allowance of $.05 per hour as at June 30, 1991, will be folded into the
hourly wages as follows:
$.05 July 1, 1991
This fold in is reflected in Schedule "A".
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121.07 The Commission reserves the right to integrate the provisions of Section 121 with any
Government-directed Cost of Living Allowance provided that any such integration does not result
in a reduction of benefits as contained herein unless such reduction itself is Government-directed.
SECTION 122 - EMPLOYEE BENEFITS
Subject to conditions attached thereto, benefits include:
Pension Plan
Group Life Insurance
Health Insurance
Short Term Disability
Short Term Sick Benefit
Long Term Disability
Dental Care Plan
Vision Care
Optional Life Insurance
Post Retirement Health Care
Employees should refer to the appropriate summary benefit booklets for details.
The Commission will pay 100% of the premium cost of providing the benefits under Sections
122.02, .03, .05, .08, .09 and under Section 122.11.06 to 122.11.14 inclusive.
Family coverage relating to Extended Health Care Plan (Section 122.02), Dental Care Plan
(Section 122.08), and Vision Care (Section 122.09) which is in effect at the date of death of an
employee who had not retired, had not been terminated, had not resigned nor was not on a
protracted leave of absence will be continued until the first day of the fourth month following the
date of death of the employee at which time such family coverage will be terminated.
122.01 GROUP LIFE INSURANCE
122.01.01 Each employee will be covered for $50,000 life insurance. Effective January 1 2007,
employees aged 65 and older are ineligible for the group life benefit. An amount equal to the
employer’s share of the premium for employees below age 65 will be provided as an in-lieu
payment (ceases on any leave of 60 working days or greater).
122.01.02 Employees must be actively at work on the effective date of the policy or the effective
date of any amendment to the policy to be eligible for coverage or amended coverage. Any
employee who is not actively at work on a full time basis on the effective date of the policy or the
effective date of any amendment to the policy will become eligible upon his/her return to full time
employment.
122.01.03 The cost of the group life insurance premium will be shared 50% by the employee and
50% by the Commission. The employee’s share of the monthly premium will be paid by payroll
deduction.
122.02 HEALTH INSURANCE
122.02.01 Hospitalization, Surgical and Medical Care under the Ontario Health Insurance Plan.
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122.02.02 Semi-private hospital accommodation.
122.02.03 Extended Health Care Plan, providing
coverage for only those drugs requiring a prescription. Effective January 1, 2003,
formulary includes $500/annum for Xenical family of drugs when prescribed for treatment
of liver conditions only
private duty nursing to a maximum of ($10,000.00) ten thousand dollars per person per
year, with current (i.e. at February 1, 1993) claims grandfathered
full paramedical (chiropractor, RMT, Physiotherapist) coverage to an annual combined
maximum of ($400.00) four hundred dollars per person per year without other changes to
paramedical coverage Effective claims January 1, 2007 paramedical coverage is as
follows- Chiropractic, Physiotherapy, Registered Massage Therapy (RMT): $65 for initial
assessment excluding RMT and $30.00 for subsequent visits subject to overall maximum.
Combined paramedical coverage limit (Chiropractic, Physiotherapist, RMT) four hundred
dollars per person per year.
audio package equivalent to Green Shield #H9
dispensing fee capped at a maximum $9.00 i.e. plan to pay actual fee up to a maximum
of $9.00;
ingredient costs capped at the drug warehouse price plus 10%;
plan to provide reimbursement on a "pay direct basis". This does not exclude
reimbursement based upon submission by the employee of receipts; and
the Commission will endeavour to provide, every 6 months, a listing of dispensing fees
throughout the City of London.
Out of Province coverage
Effective claims January 1, 2007, Psychologist coverage is increased to $65.00 for initial
assessment, $30.00 for subsequent visits to an annual maximum of $250.00. Effective
with new claims February 1, 2010, Psychologist coverage is increased to $85 for initial
assessment, $50 for subsequent visits to an annual maximum of $650
122.03 SHORT TERM DISABILITY
122.03.01 The Short Term Disability Plan will pay 70% of classification rate for all employees to a
maximum 26 weeks. Effective with claims initiated on or after February 1, 2010, the short term
disability plan will pay 75% of classification for all employees to a maximum of 26 weeks.
Schedule A rate changes effective July 1, 2009 are without impact on STD claims established
prior to January 1, 2010. The waiting period will provide payment from the fourth day of disability
or the first day of hospitalization, whichever occurs first, in the event of sickness. Benefit will be
paid from the first day of disability in the event of an accident.
122.03.02 If an employee is receiving disability or retirement income from other sources, the short
term disability benefit will be reduced so that the total amount of disability and retirement income
receivable by the employee from all sources does not exceed 100% of the employee's weekly rate
of earned income on the date of disability.
122.03.03 The short term disability benefit will not be offset for pension income arising from
employment other than employment with the Commission that was accrued prior to the date of
disability.
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122.03.04 Where applicable, and on presentation of properly completed medical forms relating to a
short term disability claim, will be reimbursed to a maximum of the Ontario Medical Association
fee guide for Certificate of Health Care Practitioner and, if requested by the insurer, supplemental
medical once per claim per the OMA fee guide for Disability Certificate per properly completed
medical form.
122.03.05 If a vacation week(s) fall (as a result of how same was signed or subsequently moved)
during a period covered by "short term disability benefits", the related vacation payment will be
used as a direct offset to the amount payable from the short term disability benefit program. The
employee will not collect both vacation pay and short term disability benefit during this period.
The vacation pay offset will not result in an extension of the short term disability coverage period.
122.04 SHORT TERM SICK BENEFIT
122.04.01 Sick leave will be earned at the rate of 1/2 day per month to a maximum of 6 days per
year, which shall be granted in advance as a "bank" of 6 days at the start of each calendar year.
Unused sick leave will not be accumulated from year to year.
122.04.02 The waiting period, referred to under Section 122.03.01, for eligible claims will be paid
as follows:
-

if illness of 3 days duration, 1 day sick leave will be paid
if illness of 4 days duration, 2 days sick leave will be paid
if illness of 5 days duration, 3 days sick leave will be paid
Effective new claims on or after February 1, 2010
if illness of 3 days duration, 2 days sick leave will be paid
if illness is 4 days or greater, 3 days sick leave will be paid
122.04.03 The maximum waiting period payable for any one illness will be 3 days.
122.04.04 Pay for the waiting period will be at the same rate as the short term disability daily rate
based on a 7 day week basis as per Section 122.03.
122.04.05 In cases where an employee leaves the employ of the Commission and has received the
waiting period payment which has not been earned, such unearned over-payment will be deducted
from the employee's final pay.
122.04.06 It is understood that the regulations with regard to medical evidence for the short term
disability plan will apply in qualifying for payment of waiting period and that no benefit will be
payable to any employee absent because of situations which are compensable under the
Workplace Safety and Insurance Act.
122.05 LONG TERM DISABILITY BENEFIT
122.05.01 The Commission will provide a long-term disability plan for total disability with a 2 year
reassessment on rehabilitative employment.
122.05.02 The monthly disability benefit is subject to reduction so that the total amount of disability
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and retirement income receivable by or on behalf of the employee from all sources does not
exceed 85% of the employee's monthly pre-disability net income (basic monthly rate of earned
income less the deductions for income tax, unemployment insurance and Canada Pension). All
sources include, but are not limited to, benefits from:
- Canada Pension
- Workers' Compensation (WSIB payments)
- any other government disability or pension plan
- other disability or pension income from the Commission
The disability benefit will not be offset for pension income arising from employment other than
employment with the Commission that was accrued prior to the date of disability.
Noting that the “all sources” formula changes effective with new LTD claims February 1 2010, as
set out below.
122.05.03 Employees must be actively at work on the effective date of the policy or the effective
date of any amendment to the policy to be eligible for coverage or amended coverage. Any
employee who is not actively at work on a full time basis on the effective date of the policy or the
effective date of any amendment to the policy will become eligible upon his/her return to full time
employment.
122.05.04 Eligible disabilities will not include any pre-existing disability, which commenced prior to
January 1, 1978, until the employee has been actively at work for 12 consecutive months after
being covered by the policy.
122.05.05 The amount of long-term disability benefit and waiting period will be as set out below
subject to the provisions of Section 122.05.03:
Amount of benefit:

Until October 31, 2003 - $1,300 per month
Claims initiated on or after November 1, 2003 - amended to
$1,500 per month for the 1st 24 months, and $1,400 per month
thereafter.
Claims initiated on or after November 1, 2006 - amended to
$1,600 per month for the 1st 24 months, and $1,400 per month
thereafter.

Waiting period:

February 1, 1985 - 287 days, noting the 287 days is to be
amended on February 1 of each year as a result of enacted
Government Legislation that adjusts the duration of the
Unemployment Insurance sick benefit.

Amount of benefit for new claims initiated on or after February 1, 2010 is 60% of earnings per
insurer’s definition. … not to exceed 85% of the employee’s monthly pre-disability gross income
(basic monthly rate) with direct offset of CPP payments.
122.05.06 Effective January 1, 2007, employees aged 65 and older are not entitled to the Long
Term Disability benefit. Instead, an amount equal to the premium for coverage for unionized
employees below age 65 will be provided as an in-lieu allowance (ceases on any leave of 60
working days or greater). Pay-in-lieu not applicable to REP operators.
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SECTION 122.06 PENSION PLAN
122.06.01 The pension plan in existence at January 31, 1989 (hereinafter referred to as the pre
February 1, 1989, pension plan) is to be amended to provide for a contributory pension plan under
the Ontario Municipal Employees Retirement System for normal retirement age of 65 (hereinafter
referred to as the amended plan), noting the amended plan is subject to all prevailing legislation
and carrier contract wording.
Employees should refer to the appropriate booklet for details.
122.06.02 The amended plan applies to those actively at work on February 1, 1989, effective from
their date of entry into the pre February 1, 1989, pension plan.
122.06.03 The past service cost, for pre February 1, 1989, service for eligible employees, will be
the responsibility of the Commission, noting in determining the value of the past service cost the
value of benefit accrued to February 1, 1989, will be taken into account.
122.06.04 Employees absent from work on February 1, 1989, not returning to full and active duty,
that are members of the pre February 1, 1989, pension plan, will continue to be covered by the
terms and conditions of same.
The terms and conditions of the pre February 1, 1989, pension plan are contained in the January 1,
1987, Pension Plan Document and the Survivor's Income Plan (under Standard Life policy number
L.W.21587). Employees should refer to the appropriate booklets for details.
The parties established a process for improving pension plan benefits for bargaining unit
employees with pre-January 31, 1989 credited service, defined as paid up members, disabled
members and outstanding terminated members at the time of any improvement, through funding
from existing pension fund assets and actuarial surpluses. The terms and conditions for
undertaking the improvements are set out in a separate memorandum agreed upon by the parties
April 17, 2000.
122.07 UNEMPLOYMENT INSURANCE
122.07.01 Any rebate, for the benefit of the employee, realized from a reduced Unemployment
Insurance premium, will be applied to the increase in premium for the weekly indemnity benefit
(Section 122.03) and/or to fund the PRHCP (Section 122.11).
122.08 DENTAL CARE PLAN
122.08.01 The Commission will provide a dental care plan for all employees and employees'
dependants.
122.08.02 In the event a Government Dental Plan is introduced that would replace some or all of
the benefits of the Commission's dental plan, such Government Plan will be integrated with the
Commission Plan. The resulting reduction in the premium (if any) will be retained by the
Commission.
122.08.03 The type of dental care plan and schedule of fees will be:
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Type of plan: - equivalent to Blue Cross Plan #7, amended to include periodontics and
endodontics based on 50% co-insurance.
Schedule of fees per the Ontario Dental Association Fee Guide (ODA)
Current ODA less one year;, Dental scaling reimbursed at 4 units/annum.
Dental plan provides as follows:
- bite wing X ray coverage every 9 months
- polishing and fluoride coverage every 9 months
- mouth guard coverage every 2 years
- denture cleaning coverage every 9 months
- recall exams coverage every 9 months
Effective with new claims February 1, 2010 provide orthodontic coverage, $1000 maximum
lifetime benefit, 50/50 co-pay basis with the premiums paid 100% by the employer.
Effective with new claims February 1, 2010 provide major restorative coverage, $1500 maximum
annual benefit, 50/50 co-pay basis with the premiums paid 100% by the employer.
122.09 VISION CARE
122.09.01 The Commission will continue the vision care plan. The maximum coverage per
individual in any 24 consecutive month period will be $250.00.
122.09.02 Optometrist annual check-up fees for employees, spouses and eligible dependents over
the age of 18 only will be reimbursed to a maximum of $70.00 per two calendar years.
122.10 OPTIONAL LIFE INSURANCE
122.10.01 The Commission, subject to the terms and conditions as determined by the group life
insurance carrier, will make available, for employees only, the option of purchasing additional term
life insurance. The optional life insurance plan provides as follows:
-

the premium cost of the benefit is to be paid 100% by the employee, with the payment
provided by an employees automatic bank cheque plan.
the Commission, subject to the terms and conditions as determined by the optional group
life insurance policy, would continue to make such a plan available and to the extent
possible would include option for spousal coverage, and accident insurance in addition to
the basic optional group life insurance coverage.
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122.11 POST RETIREMENT HEALTH CARE PROGRAM ("PRHCP")
122.11.01 The PRHCP plan will include benefits equivalent to Green Shield’s Pay Direct
Prescription Plan W (see below), Extended Health Plan T4, Dental Care Plan 31 (based on 1995
ODA effective January 1, 2000), and Deluxe Out of Province Plan OB, subject to the following
amendments:
i)

a cap on dental coverage of $400 per member and dependant per year; and

ii)

one visit per 12 months for the cleaning of teeth and topical application of
fluorides and proper and effective home care oral hygiene instructions

Effective January 1, 2008 with all new retirements provide the “National Drug Formulary” or
equivalent without effect for those who retire prior to January 1, 2008.
Effective January 1 2010, an election is provided to future retirees to choose between the current
REP benefits program with premium split and conditions as per section 217.09 of the Collective
Agreement, or the Post Retirement Health Care Program per section 122.11 of the Collective
Agreement. Employee election of option is one time only.
122.11.02 Employees who have a minimum 10 years’ service, and are at least age 55, or are
eligible for early retirement under the OMERS pension plan, and who elect to retire from service
(from full time employment or from the reduced employment personnel program as provided under
Section 217.01) and have not reached normal retirement age (age 65) will be eligible to participate
in the new PRHCP.
122.11.03 New participants in the PRHCP, at their time of enrolment in PRHCP, are to sign a
letter acknowledging the following conditions:
i)

that at the cessation of service (e.g. strike/lockout etc) the provision of benefits
for retirees are to cease for period of cessation unless the plan members and/or
Union pay the related premiums; and

ii)

that changes to the plan, as negotiated from time to time and/or prescribed by the
terms and conditions of the plan, may and can occur subsequent to members
retirement and as such the Commission and/or the Union will not be obligated to
the members for any liability resulting from the change

122.11.04 Participation in the new PRHCP plan will continue until the member reaches age 65,
the member’s date of death or until such time as the member elects not to participate in the plan,
whichever occurs first.
122.11. 05 At the death of a member having family coverage in the PRHCP, such coverage will
continue until the first day of the fourth month following the date of death of the member. The
continuance of the benefit is subject to the member as of the date of death still being active in the
plan, as provided under Section 122.11.06 and the member's spouse having not reached age 65.
122.11.07 A member's coverage (family or single) will be that coverage in effect as at the date of
early retirement and enrolment in the PRHCP.
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SECTION 123 –WORKFORCE REDUCTIONS AND LAY OFFS
123.01.01 Service seniority shall govern in the event of workforce reductions. In situations of
displacement where the displacement in a department/classification does not cause the displaced
employee to be laid off from employment, the displacement is based on seniority, senior by choice
junior by force.
123.01.02 In the event of a workforce reduction, employees with the least service seniority within
the job classification in which the lay-off takes place shall be displaced from the classification first,
providing that the employees who remain on the job then have the ability and qualifications to
perform the work.
123.01.03 An employee displaced pursuant to the above clause shall have the option of accepting
the lay-off or shall have the right to exercise his/her service seniority by:
i)

displacing a person with less service seniority in the classification on a different
shift in the same department as may be applicable; or

ii)

displacing a person with less service seniority in any other classification within the
laid off employee's department, provided that the laid off employee has the ability
and qualifications to perform the work of that position and requires no training
other than orientation.

123.01.04 The most junior person, in terms of service seniority, only in a department, pursuant to
the above, shall have the option of accepting a lay-off or bumping into a classification in another
department provided:
i)

the person bumping into the classification in another department has the ability
and qualifications to perform the work of that position; and

ii)

the displaced employee has less service seniority than the employee bumping into
the classification in another department.

123.01.05 Any persons displaced through this procedure shall themselves be entitled to utilize the
above procedure.
123.01.06 Any persons displaced through this procedure shall sign their work and vacation in their
new classification according to service seniority.
123.01.07 The assessment of the individual's ability and qualifications is the responsibility of the
Commission and will be based upon criteria established by the Commission for the various
positions from time to time.
123.02 Any past seniority accumulated by the displaced employee in the selected classification will
be recognized.
123.03 Employees should refer to Section 136 in this Contract for regulations regarding seniority.
123.04 When a full time dispatcher/inspector/ticket clerk is displaced, he or she will assume the
senior relief position within the classification.
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SECTION 124 - RECALLS FROM LAY OFFS
124.01 An employee who is laid off from employment with the Commission will have recall rights
of three years to a maximum period of his/her service seniority as defined in Section 136.01
whichever is greater, provided that the employee's medical examination is satisfactory, the
employee has maintained the appropriate licence, and the employee has advised the Commission
by the first day of January of each year that he/she wishes to remain on recall. In the event of a
recall within the bargaining unit, the recall be done based on seniority by choice, i.e. senior
employee displaced by choice, junior employee by force.
124.02 The Commission will advise the Union President of all lay offs and recalls.
124.03 Lay-off notices and recall notices will be sent by registered mail to the last known address
of the employee. It is the employee's responsibility to ensure that his/her own address, telephone
number and other personal information are current at all times. If the employee cannot be
reached at the address and/or telephone number provided, the Commission will not be held
responsible for any lack of notification.
124.04 If an employee is recalled to work from a lay off and fails to report to and for work within
14 calendar days from the date of the registered letter directing same was mailed from the
Commission to the employee's home address, as recorded on his personnel file, he/she shall be
deemed to have left the service of the Commission. The Commission will consider exceptions to
this provision provided the Commission is advised of such exceptions by the employee within
seven calendar days from the date of the registered letter.
124.05 When a displaced employee's position is open, the displaced employee must return to that
position within the time frames set out in this section save and except if the displaced employee
posts into another position. The displaced employee is defined to be that employee who has
bumped into another classification and is not on outright lay off.
SECTION 125 - PAY DAYS
125.01 All employees covered by the Union Contract will be paid via a direct deposit payroll
system. All employees must select a bank (or trust company) serviced by "electronic mail". The
pay day for employees will be the second Wednesday following the end of the pay period.
125.02 The employer agrees that all confirmed pay errors of 6 hours or more brought to the
attention of the employer no later than Wednesday morning after pay stubs are distributed, will be
remedied by separate cheque produced on the Friday of the week, at the request of the employee.

SECTION 126 - REPORT TO MANAGEMENT
126.01 Frequently, it is necessary for employees to report to Management staff for interviews.
While the Commission will endeavour to schedule these interviews at times convenient to the
employee, the employee will report when requested.
126.02 Employees will be paid an amount equal to the report allowance per section 113.05.01
when the employee is required to report to management staff outside of scheduled work hours,
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noting that no payment will be made for telephone contacts. In the event that the meeting with
management extends beyond 15 minutes from the actual commencement of the meeting, a further
single payment equal to the report allowance will be made.
No payment per the foregoing will be made for sign-ups, vacation sign-ups or grievance meetings,
or meetings which are not initiated by management under the provisions of this section.

SECTION 127 - MANAGERIAL RIGHTS AND TECHNOLOGICAL CHANGE
127.01 MANAGERIAL RIGHTS
127.01.01 The Union acknowledges and recognizes that the Management of the transit system
and the direction of the working forces are fixed exclusively in the Commission except as
specifically limited by the express provisions of this Contract and without restricting the generality
of the foregoing, the Union acknowledges that it is the exclusive function of the Commission to
hire, promote, demote, transfer, suspend or otherwise discipline and discharge any employee,
subject to the rights of the employee concerned to lodge a grievance in the manner and to the
extent herein provided.
127.01.02 The Union further recognizes the right of the Commission to operate and manage the
Commission's business in all respects in accordance with its commitments and responsibilities.
127.01.03 The Union further recognizes the right of the Commission to make or alter rules and
regulations from time to time which in the Commission's discretion are deemed necessary for the
safe, continuous, effective and efficient operation of the services entrusted to its care provided
that no such rule or regulation shall be inconsistent with the terms of this Contract.
127.02 TECHNOLOGICAL CHANGE
127.02.01 The Commission agrees to give the Union as much notice as possible as determined
within the sole discretion of Management of the Commission of the implementation of any major
technological change which will result in lay offs or termination of employees covered by this
Contract.
SECTION 128 - CONTRACTING OUT AND SUCCESSOR RIGHTS
128.01 CONTRACTING OUT
128.01.01 Before finalizing its decision on contracting out of any work usually and presently
performed by members of the bargaining unit, the Commission agrees to meet with the Union to
explain the work to be contracted out, why it is necessary to contract out such work and the cost
savings and/or business efficiency reasons for the necessity to contract out such work. The
Commission will provide the Union with copies of all documents, written financial submissions and
conclusions that are relevant to the contracting out, except confidential financial or legal
information and any confidential information that is not relevant to contracting out. The Union will
then be afforded an opportunity of forty five (45) days to evaluate and submit proposals to the
Commission, which would have the effect of achieving the same costing savings and/or business
efficiencies through the continued performance of such work by members of the bargaining unit.
If no agreement can be reached between the Commission and the Union, the Commission may

38

contract out such work at its sole discretion.
128.01.02 The above provision does not apply to standard or initial warranty work.
128.02 SUCCESSOR RIGHTS
128.02.01 The provisions of the Agreement shall be binding upon any successor or related
corporation in accordance with the provisions of the Labour Relations Act.
128.02.02 Should the existing provisions, respecting successor rights, of the Labour Relations Act
be amended during the term of this agreement, the Commission agrees to meet and discuss the
impact of the amendments on the Collective Agreement.
SECTION 129 - STRIKES AND LOCKOUT
129.01 The Union agrees that during the term of this Contract it will not authorize or condone any
unlawful work stoppage. The Commission agrees that it will not lock-out any of its employees
during the term of this Contract.
129.02 The parties agree that the words "strike" and "lock-out" for the purposes of this Contract
shall have the meaning attributed to them in The Labour Relations Act R.S.0. 1970, as amended.
129.03 Should an illegal work stoppage occur during the term of this Contract, the check-off
provisions of this Contract shall stand suspended.
129.04 The Commission agrees that no employee in the bargaining unit will be required to cross
any picket line which has not been declared illegal by a competent authority. The Union Agrees
to enter negotiations at the earliest time practicable with the agent of employees who form a
secondary picket line, where there is a need to cross the picket line. The Commission agrees not
to force its employees to cross a secondary picket line if protocol has not been established.
SECTION 130 - TRAINING PROGRAMS
130.01 All required training of two hours or less may be offered in addition to an employee's
normal work day. Every reasonable effort will be made to offer a schedule of training as near as
practicable to a regular shift (except at the beginning of early start shifts or shifts ending after 9:00
PM) or on a regular day off. Training in such cases will be paid at a premium of 1/4 times the
regular basic hourly rate per Schedule "A" of the Collective Agreement for all hours in
attendance. Only those training hours that may exceed or be in addition to the employee's normal
expected workday will be paid at a premium rate. No other premiums will apply.
130.02 Employees failing to make themselves available for any opportunity for required training, as
described in 130.01, may be directed to report at specific dates and times as determined by
management.
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130.03 Employees required to attend any programs in excess of two hours conducted by the
Commission outside of normal working hours concerning equipment, systems or procedural
changes will be paid for all hours in attendance at "straight time” (i.e. regular basic hourly rate per
Schedule "A"). Employees must work the assignment given.
130.04 All required training greater than two hours in duration may be scheduled in whole or in
part of a regular shift at regular basic hourly rate. In such cases the Commission undertakes to
provide, if available, work assignments up to 8 hours (10 hours in the case of employees working
10 hour shifts) including the partial day of training and within the period of applicable spread.
130.05 Employees requesting refresher training on any specific issues may be scheduled at the
option of the Department Director or designate. Training in such cases will be paid at "straight
time” (i.e. regular basic hourly rate per Schedule "A").
SECTION 131 - ABSENTEEISM
131.01.01 If an employee is absent from full and normal duties for a period of twenty-four
continuous months as a result of any and all illness, disease or injury, however caused, he/she will
be terminated from employment regardless of the reason for absenteeism. Termination of
employment under this clause will not preclude the employee from applying for any employment
disability benefit for which he/she may be eligible.
131.01.02 A period of twenty-four continuous months is not interrupted in those situations where
vacation payments have been used to offset payments under the short-term disability plan (see
Section 122.03.05).
131.02 An employee will, during any period of absenteeism relating to illness, disability or injury
and not exceeding twenty-four (24) months retain his/her seniority and all applicable employee
benefits, subject to the terms and conditions of same. During such absence, the employee will
provide the Commission with medical evidence on the prognosis of returning to full and normal
duties at least every three months. At least one week prior to his/her expected return to work, an
employee will provide to Management a medical report dealing with his/her ability to return to full
and normal duties, specifying whether the employee can return with or without restriction.
131.03 Within the week prior to the return to work date of an employee and consistent with the
provisions of prevailing legislation, the Commission may request a medical examination of any
employee. Such medical examination will be made at the Commission's expense. A report of the
medical examination will be provided to the personal physician of the employee upon written
request of the employee and his/her physician. If an employee fails to comply with the request for
a medical examination, the Commission will consider itself to have satisfied its obligation to
accommodate special needs and work, noting reference to "obligation to accommodate special
needs and work" means the employee will not be able to return to work until the request is
satisfied.
131.04.01 If the Commission believes that for reasons of health, illness, injury or disability, an
employee is not capable of fully carrying out the normal and essential duties required in his/her
classification and that such employee should therefore be retired from employment, the
Commission will so advise the employee of such retirement. Retirement from employment under
this clause will not preclude the employee from applying for any employment disability benefit for
which he/she may be eligible.
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131.04.02 If the employee believes that his/her health, illness, injury or disability is not such as to
require his/her retirement, then the employee may file a grievance and proceed with Step 2 as set
out in Section 105.03 of the Grievance Procedure. Failing resolution at Step 2 of the Grievance
Procedure, and prior to the employee proceeding to arbitration in accordance with Step 3 of
Section 105.05 of the Collective Agreement, it is agreed that the following procedure will be
followed:
i)

If the employee and the Union are dissatisfied with the Commission's decision at
Step 2, the physicians of the employee and Commission shall agree upon and
appoint a third independent physician who shall examine the employee and report
his/her findings to both the Union and the Commission. In the event that the two
physicians as noted above are unable to agree upon a third physician to conduct
such examination, they shall request that such third physician be appointed by the
London and District Academy of Medicine. The expense of such third physician
shall be paid equally by the Union and the Commission;

ii)

Upon review of the report from the third physician, the Commission shall again
either affirm or alter its decision made in Step 2. Should the decision of the
Commission still not be satisfactory to the employee and the Union, then the
provisions of Step 3 of Section 105.05 may thereupon be invoked and the
grievance will proceed to arbitration in accordance with the time limits set forth
therein.

131.05 Generally an employee must provide, if requested, a completed Commission medical
certificate form for any absence due to illness or injury that exceeds or is likely to exceed a period
of three (3) days. The medical certificate must confirm/establish the employee's fitness to resume
full and normal duties, or the employee's inability to work, the type and extent of the employee's
incapacity and the date and timing of the examination with the attending physician. This medical
certificate must be submitted by the employee to the Commission as soon as possible and before
the employee is allowed to return to work. The employee's Doctor's "medical certificate" will be
acceptable providing same sets out the above required information.
131.06 The Union, upon the request of the employee, may attend with the employee all scheduled
formal meetings (stages) outlined in the attendance management program. The Union
participation is one of providing support to the employee and the principles of the program. It is
the Union responsibility to ensure that a Union representative is available for any scheduled formal
meeting. In the event a Union representative is not available, the scheduled meeting will proceed.
The Union will be responsible for the cost associated with the Union's representative(s)
attendance at such meetings.
SECTION 132 - REHABILITATIVE PROGRAMS
132.01.01 In appropriate cases Management may, in its sole discretion, implement rehabilitative
programs to assist employees unable to return to full and normal duties. In the exercise of its sole
discretion, Management agrees not to act in a manner that is arbitrary, discriminatory or in bad
faith when determining appropriate cases of rehabilitative programs. The specific terms and
conditions of such program shall be negotiated between Management and the Union in each
individual case. It is agreed that, notwithstanding the terms and conditions agreed to in any
individual case, in no case shall the period of employee participation in such a program constitute
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an interruption in the 24 continuous month period referred to in Section 131.01. In all cases, the
Parties will be mindful of, and act in accordance with their obligations under applicable legislation
including the Ontario Human Rights Code and Workplace Safety and Insurance Act in carrying
out their roles under the following provisions.
132.01.02 The Union is to attend return to work meetings that are non-routine in nature, that is
where there is a problem with the employee returning to full and normal duties at the conclusion of
the rehabilitative program. A member of the Union is to be available so as not to delay the
meeting. Where the return to work is routine in nature, the Union will be notified, in writing, of
same.
132.02 Nothing in this section shall be construed as obliging Management to participate in such
programs, except in cases where Management, in its sole discretion, deems such participation
advisable. It is also agreed that no obligation to either party will arise where the parties are unable
to agree on the terms and conditions of such a program. The Union is to attend "return to work"
meetings that are non routine/where there is a problem with the return to full and normal duties.
A member of the Union is to be available so as not to delay the meeting. Where the return to
work is routine, the Union will be notified, in writing, of same.
SECTION 133 - FULL TIME UNION PRESIDENT OR DIRECTOR
133.01 In the event the Union creates a single, local full time position for a President or Director,
the Commission agrees that his/her seniority rights will be fully protected in the event that they
revert back to their classification (noting the individual is expected to maintain any appropriate
licence relating to the classification) with the Commission. During the period the individual holds
the full time position, the Commission will continue to pay the related premiums for the extended
health care, dental, vision and group life insurance coverage as well as the Commission's share of
required pension plan contributions, noting during such periods the President or Director shall be
deemed to be an employee of the Union for the purpose of Workers' Compensation (WSIB),
Payroll Health Tax, Canada Pension, and Unemployment Insurance.
133.02 Earnings- related employer contributions to pension shall be based on a 40 hour week
maximum of the highest hourly rate provided in Schedule A. Employer will provide vacation pay
in accordance with the Collective Agreement and President’s service with no vacation reduction
for union book-off.
SECTION 134 - 10 HOUR SHIFTS
134.01 The establishment of 10 hour shifts for respective classifications and or departments is
subject to negotiations and agreement by the parties. Negotiations exclude shift/run starting times
and resource allocation.
134.02 Each agreed upon 10 hour shift program will be covered by a letter of
agreement/understanding between the parties.
134.03 The impact of 10 hour shifts/runs on the various sections of the Collective Agreement is
clarified as follows for those employees scheduled to work 10 hour shifts/runs:
-

Jury Duty & Crown Witness: Reimbursement of lost wages for applicable employees will be
equal to the actual time up to 10 hours. The provisions covering the payment are set out in
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Section 109.
-

Bereavement Leave: Bereavement leave payment will be at 10 hours per scheduled workday.
The provisions determining the applicable days are set out in Section 110.

-

Overtime: The overtime premium will take effect after 10 hours of work per day and after 40
hours per week. Overtime is to be calculated based upon 7 and 8 minute rule.

-

Statutory Holidays: Subject to the provisions of Section 115, applicable employees will receive
10 hours Statutory Holiday pay except where the Statutory Holiday falls outside the regular 10
hour shift work week and thereby impacting the pay of 40 hours per week. In these
situations, the Statutory Holiday pay will be based upon 8 hours only. If the employee is on
vacation and is eligible for Statutory Holiday pay, the employee will be paid 8 hours in addition
to any vacation pay payable.

-

Switching Shifts: Subject to the provisions of the applicable sections of this agreement,
switching shifts/runs between 8 hour and 10 hour shifts/runs is permitted. The respective
employees will be paid according to the shift/run.

-

Floater Holiday: Subject to the provisions of Section 116, applicable employees will receive 10
hours pay for the Floater Holiday, if the shift and/or scheduled run is 10 hours in duration.

-

Sunday Premium: The payment of the Sunday premium, as set out in Section 113.03.01, will
be paid for all hours worked on Sundays, to a maximum of 10 hours. As with the
normal/regular shifts (i.e. generally 8 hours) all hours worked beyond the 10 hours, assuming
Sunday is the employees regular work day, will be subject to overtime premium only. Section
113.03.02 re: working on a Sunday, which is regular scheduled day off will apply to 10 hour
shifts, save and except if working the shift on the Sunday is as a result of the switching of a
shift.

-

Nights Shift Premium: The night shift premium, as defined, will be paid for the first 10 hours
worked on all days in the week including Sundays and Statutory Holidays.

134.04 With respect to 10 hour runs for Operators the following additional provisions will apply:
-

Up to fifteen percent (15%) of the runs may be scheduled for 10 hours per day. No fewer
than five percent (5%) of the runs will be scheduled for 10 hours per day.

-

The forty hours will be completed over four (4) scheduled work days per week.

-

10 hour runs will not be scheduled to exceed 10 hours of work.

-

Operators on signed 10 hour runs will be paid the value (actual hours) of the New Year’s
evening run only, that is there is no guarantee of 10 hours.

-

The number of permitted scheduled overtime runs will not be impacted by the number of 10
hour runs.

-

For runs working greater than 8 hours and 30 minutes, the guarantee for the run is 10 hours.
This does not apply to New Year’s evening runs.
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-

There is no 10 hour spare board. Spare Operators will not be required to work more than one
10 hour run per pay period.
The Department Manager is to rotate 10 hour shifts among all Spare Operators. A spare
operator receiving a 10 hour run from a show up must volunteer to work beyond the 8 hours
on the day.
Spare operators only, working 10 hour runs will be paid 10 hours at basic pay and 2 hours at
the overtime premium (half time).

SECTION 135 BANKING OF OVERTIME AND STATUTORY HOLIDAY WORKED
TIME
135.01 BANKING OF OVERTIME
135.01.01 The banking of overtime is permitted for the sole purpose of providing a maximum two
additional weeks of lieu time per calendar year and/or providing for an early paid leave, to be
taken immediately prior to formal retirement except as noted hereinunder , noting formal
retirement could be to the reduced employment personnel position or to full retirement.
135.01.02 Where vacation pay entitlement is reduced under Section 117.12, banked lieu time
accumulated up to September 1st of the preceding year may be used to offset wage loss.
135.02 The banking of overtime applies to all unscheduled overtime, on a given day. There is no
limit on the amount of unscheduled overtime hours that can be banked in a given year,
notwithstanding that only 80 hours of such overtime can be applied for a maximum two additional
vacation weeks in a given year as per Section 135.07.
135.03 The parties agree that the banking and pay out provisions, as set out in this section, satisfy
the intent of the Employment Standards Act regarding the payment of overtime and to represent
such banking and pay out as meeting the requirements of the Employment Standards Act.
135.04 The amount of overtime hours to be banked is based upon the principle of 8 hours at
overtime for 8 hours at straight time. The Commission saves the related half time (1/2 time)
premium cost. Effective for overtime worked on or after December 15, 2009, the banking of
overtime will be done at time and one half (8 hours worked for 8 hours banked at time and one
half)
135.05 When banked overtime is actually taken, the related payment will be based on straight time
and the Schedule "A" classification wage rate being paid at the time the banked overtime is being
used. Effective with overtime banked on or after December 15 2009, the related payment as
noted above will be at time and one half at the Schedule “A” classification wage rate at the time
the banked overtime is being used. Effective with overtime banked on or after December 15
2009, banked overtime can be used to provide top-up for approved absences. This includes leaves
for approved STD and WSIB claims.
135.06 If the banked overtime is to be taken as an early paid leave, the following applies:
-

if the employee is moving into the "reduced employment personnel" program (as per Section
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217), the early paid leave is to be taken in advance of entering the program. The employee,
for benefit coverage purposes, will transfer and be subject to the employment benefit program,
for reduced employment personnel, (excluding payment by the employee of his or her share of
the related premiums until such time as their early paid leave ends) effective the date of
commencement of their early paid leave. Pension time and benefit would continue to accrue,
for the period of the early paid leave subject to the conditions of the pension benefit contract.
All other Commission employment benefits would cease at the commencement of the early
paid leave.
-

if the employee is moving to full retirement, the employee, for benefit coverage purposes, will
transfer and be subject to the terms and conditions of the post retirement health care benefit
plan, in existence at the time, effective the date of commencement of their early paid leave.
Pension time and benefit would continue to accrue for the period of the early paid leave
subject to the conditions of the pension benefit contract. All other Commission employment
benefits would cease at the commencement of the employee’s early paid leave.

135.07 If the banked overtime is for additional vacation time, the following applies:
-

the maximum vacation time to be taken in any one year, per employee, from banked overtime
is 2 weeks;

-

the maximum vacation time of two weeks is subject to available vacation spots, as
determined by management, noting such banking of overtime may impact on staffing levels;

-

the maximum two weeks of vacation time is to be signed subsequent to the signing of all
other regular entitled vacation time, floater holiday, and any split week of regular entitled
vacation time, as may be applicable. The additional vacation time will be signed according to
the rules/practice established for the regular vacation sign up;

-

employees have to advise by September 1 of each year of their intent to use 2 weeks of
banked overtime as vacation in the subsequent year. The employee must have 80 hours of
banked unscheduled overtime by September 1 of each year to apply for the additional two
weeks of vacation time;

-

operators, inspectors, dispatchers, ticket clerks are to designate each sign up if unscheduled
overtime, as described, is to be banked for the sign up period;

-

plant and equipment employees will make a similar declaration based upon deemed sign up
periods that mirror the sign up periods for operations employees;

-

if an employee has less than 80 hours of banked overtime or more than 80 hours, noting the 2
week maximum per year) such time will be carried forward to subsequent year(s); and

135.08 If an employee with banked overtime leaves employment, any banked overtime (banked
overtime not used) will be paid out at the Schedule "A" classification wage rate being paid at the
time the employee leaves employment.

135.09 BANKING OF STATUTORY HOLIDAY WORKED TIME
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135.09.01 It is understood and agreed that the "banking of unscheduled overtime" provisions as set
out in Sections 135.01 through 135.08 inclusive apply, were applicable, to the banking of statutory
holiday worked time.
135.09.02 The issue of banking of statutory holiday worked time is further clarified as follows:
-

the banking of statutory holiday worked time is based upon 8 hours at time and one half for 8
hours at straight time. The Commission saves the related half time (1/2 time) premium cost.
Effective for Statutory Holidays worked on or after December 15, 2009, the banking of
Statutory Holidays Worked will be done at time and one half (8 hours worked for 8 hours
banked at time and one half);

-

as with the overtime, the parties agree that the banking and pay out provisions as described
satisfy the intent of the Employment Standards Act, regarding the payment of statutory
holiday worked premium and to represent such banking as meeting the requirements of the
Employment Standards Act;

-

the statutory holiday worked time banked is for the sole purpose of providing a maximum one
additional week of vacation per calendar year, and/or providing for an early paid leave to be
taken immediately prior to formal retirement. Effective with Statutory Holidays worked
banked on or after December 15 2009, the related payment as noted above will be at time and
one half at the Schedule “A” classification wage rate at the time the Statutory Holiday
Worked banked overtime is being used. Effective with Statutory Holiday Worked banked on
or after December 15 2009, banked Statutory Holiday Worked can be used to provide top-up
for approved absences. This includes leaves for approved STD and WSIB claims.; and

-

the banking of statutory holiday work time for an additional week of vacation per calendar
year is in conjunction with the banking of unscheduled overtime for such purposes, that is, a
maximum one week only of additional vacation time can be obtained through the banking of
unscheduled overtime and statutory holiday worked time.

135.10 Applicable to employees in Plant and Equipment only:
Where an employee has banked time which he or she has signed to observe in a given year and
does not observe the banked time in the year, the time will automatically be re-banked and made
available for signing in the next year (i.e., added to the list of time available to be signed as at
August 31st). Banked time is only available to be used as signed in accordance with the foregoing
and not on short notice basis.

SECTION 136 -SENIORITY
136.01 GENERAL PROVISIONS
"Service Seniority" will mean continuous service with the Commission since the last date of hire
and shall govern as noted. Employees commencing employment on the same day shall be placed
on the Service Seniority list in the manner determined by the Commission.
"Department Seniority" shall mean years of service with the Commission, since the last date of
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hire, within either the Maintenance Department or Operations Department and shall govern as
noted. For the purpose of this section, service in Stores shall be considered Plant & Equipment
Department seniority, noting Stores resides within the Administrative Services Department.
"Classification Seniority" shall mean the total sum of the periods of permanent continuous full time
employment, since the last date of hire, in the respective classifications as set out in Schedule "A"
of the Collective Agreement with the exception of REP Operator classification and shall govern
as noted.
An employee's seniority shall be lost and he/she shall be deemed to have left the employ of the
Commission under any of the following circumstances:


if the employee has been laid off for a period of three years or a period equal to the
employee's period of service, whichever is greater;



if the employee resigns, retires or is retired;



if the employee is discharged and not reinstated through the grievance and arbitration
procedures;



if the employee is absent from full and normal duties for a period of 24 continuous months as a
result of any and all illness, disease or injury, however caused. Termination of employment
under this article will not preclude the employee from applying for any employment disability
benefit for which he/she may be eligible;



if the employee fails to report to work upon the expiration of a leave of absence, without
permission from the Commission;



if an employee is called back to work from a lay off and fails to report to and for work within
14 calendar days from the date of the registered letter directing same was mailed from the
Commission to the employee's home address, as recorded in his personnel file, he/she shall be
deemed to have left the service of the Commission. The Commission will consider exceptions
to this provision provided the Commission is advised of such exceptions by the employee
within seven calendar days from the date of the registered letter.

An employee shall not accrue any further service seniority beyond the date of transfer to the REP
Operator classification.
An employee, at the time of lay off, will have his/her seniority frozen to that which was
accumulated to the date of lay off from the date of last hire.
An employee who is granted a leave of absence of over 90 consecutive days will continue to
accrue service seniority, however for the purpose of determining pension and vacation
entitlements service seniority will be frozen on the 91st day.
An employee acquiring service seniority with the Commission, in a classification outside the
bargaining unit, and which employee subsequently joins or rejoins the bargaining unit, shall have
his/her full period of service seniority recognized for the purpose of vacation, pension and other
such benefit entitlements. When such situations occur there would be an interruption in the
employee's classification and department seniority relating to bargaining unit positions. Effective
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December 15, 2009, these provisions no longer apply and employees returning will not have any
accumulated classification or department seniority.
In the event the Union creates a single, local full-time position for a President or Director, the
respective employee will continue to accrue seniority, notwithstanding that during the period of
full-time employment in the position of President or Director the employee will be paid wages by
the Union.
An employee will not accrue classification seniority in two positions at the same time.
If prior to the conclusion of the trial period, associated with an employee being awarded a new
classification as a result of a job posting, the employee reverts or is placed back to his/her former
classification, the period spent in the new classification will be treated as seniority in his/her
former classification.
If at the end of the trial period, associated with an employee being awarded a new position as a
result of a job posting, the employee does not return, (revert or placed) to his/her former
classification at the end of 90 days, the accruing of classification seniority in the former
classification will have ceased as of the first day in the new classification.
In the event of a lay off in a classification where an employee accepts a position in another
classification, in these circumstances the determination of the employee classification seniority will
be dependant upon the decision that is made at the earliest of:
-

the first opportunity the employee has to revert back to his/her displaced position; or

-

a period of three years or a period equal to the employee's period of service; or

-

the employee posts to another classification.

The experience, not treated as classification seniority, the employee has received in the position
he/she accepts as a result of a lay off will be noted on his/her personnel file.
Employees who “sign off” classifications may not re-apply to the classification that is being signed
off for a period of two years.
SECTION 136.02 APPRENTICESHIP SENIORITY
Apprentices who are appointed from seniority employees continue to accrue classification
seniority in the classification held prior to entering the apprenticeship; upon successful completion
of the apprenticeship and entry into the new classification, time spent in the apprenticeship will be
credited towards the seniority in the new classification.
Apprentice Mechanics will sign for vacation with Mechanic Helper classification.
SECTION 136.03 NEW TERMINAL OR OPERATIONS
In the event that the Commission establishes a new terminal or operation at a different location
within a town or city in which the Commission already has a terminal or operation, the
Commission and the Union will meet and establish procedures which will protect the seniority of
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employees at both the original terminal or operation and the new terminal or operation. Such
procedures will be set out in writing.
SECTION 137 - FILLING VACANCIES
137.01. Any new position or vacancy covered by this Collective Agreement will be posted on
bulletin boards for (14) fourteen calendar days and applications may be submitted. All postings
will indicate the target date the appointment is to take effect. The initial and subsequent vacancies
may be filled before all steps in the posting process are complete. The 14 day posting process will
apply, when appropriate, for subsequent vacancies subject to section 137.07.02. Where
reasonable, the employer may post concurrently to reduce the vacancy period
137.02 Management will have the sole right to fill a vacancy. The selected employee will be
advised by the Manager of the Department. In all cases the President of the Union will be
advised of the selection prior to making any announcement on the appointment.
137.03 The Commission and the Union recognize that "open movement" will be used in filling
vacancies in union positions. Throughout the Commission, applications will first be considered
from within the department with the vacancy, secondly from other departments and finally from
outside the Commission.
137.03.01 In all cases interested employees are to make formal application for a job posting. An
interview with the selected applicant will be held to confirm job requirements and performance
expectations.
137.04 Selection will be made from applications, subject to 137.03, on the following basis:
-

Operator positions to be filled by classification seniority (historic) first and service seniority
second, subject to having the necessary valid licence.

-

An employee may only hold one formalized relief position at a time. Formalized Relief
positions are understood to be limited to Ticket Clerk, Inspector, Dispatcher, Relief Supervisor
and Mobile Mechanic positions.

-

Relief Dispatcher, Inspector, Ticket Clerk positions to be filled by department seniority.

-

Dispatcher, Inspector and Ticket Clerk positions to be filled from relief positions as set out in
Section 212.

-

Unskilled trades in Plant & Equipment Department, including all General Service positions,
Garage Clerk position, Mechanic Helper position, are to be filled by department seniority
within the unskilled classification first.

-

The Chief Storekeeper's position is to be filled based upon criteria established by the
Commission for the position from time to time. The assessment of the individual applications in
terms of the criteria is the responsibility of the Commission. If the applications are deemed to
be equal in terms of the criteria assessment, department seniority, within the unskilled
classifications first, will apply.

-

All Relief Supervisor positions are to be filled based upon criteria established by the
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Commission for the positions from time to time. The assessment of the individual applications
in terms of the criteria is the responsibility of the Commission. If the applications are deemed
to be equal in terms of the criteria assessment, classification seniority will govern. If no
applications are received, the Director of Plant and Equipment has the sole right to select a
person from the applicable shift, to fill such position without regard for seniority, who must
abide by such decision. Mechanics would be selected for the night and day garage Relief
Supervisor positions, while a Bodyman would be selected for the Chief Bodyman’s position.
-

All skilled trade positions, subject to the provisions of Section 308, will be filled by
classification seniority, regardless of shift.

137.05 The Commission will normally advise the successful applicant within (7) seven calendar
days from the expiry of the posting. However, the advice may be delayed depending on the
nature and number of applications received. In the event that the Commission is unable to advise
the successful applicant within (7) seven calendar days, the Commission will post a notice advising
of the same.
137.06 When a vacancy arises as a result of an employee being awarded a new position or a
vacancy covered by this Collective Agreement, the Commission will post the vacancy if it is to be
filled or post a notice stating that the position is not being filled. Such postings will be issued on or
before the date the employee starts his/her new position.
137.07.01 All employees awarded a position within the Maintenance Department (which includes
Stores for this purpose), or within the Transportation Department, will serve a trial period of (60)
sixty days from the actual start date in the new position.
All employees awarded a position between the Maintenance Department (which includes Stores
for this purpose), and the Transportation Department (and vice versa) will serve a trial period of
(90) ninety days from the actual start date in the new position.
137.07.02 During the trial period, employees shall have the right to revert to their former
classification giving sufficient notice for replacement in the event the employee is dissatisfied with
the new position. Management also has the right to place the employee in the employee's former
classification should, solely in the opinion of Management, the employee's services in the new
position be unsatisfactory. In the event that an employee who was appointed to a vacancy reverts
or is placed in his/her former classification, the list of applicants from the original posting may be
used to select the next employee to be awarded the position, for a period of 90 days from the
original posting date.
137.08.01 An employee appointed to a relief position will only be on the trial period as defined in
137.07.01 and 137.07.02 from the date the employee is appointed to the permanent position, and
during the period such employee holds the relief position, including this trial period, the employee
shall have the right to revert to the employee's former classification, giving sufficient notice for
replacement, in the event the employee is dissatisfied with the new position and Management also
has the right to place the employee in the employee's former classification should, solely in the
opinion of Management, the employee's services in the new position be unsatisfactory.
137.08.02 Relief position employees only may apply for any new position posted during the time
the relief position is held but may not apply during the trial period.
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137.09 In the Plant and Equipment Department, if a skilled trade moves to an unskilled
classification, the person will become the junior person in the unskilled classification. If the skilled
trade has past seniority in the unskilled classification, such seniority will be recognized.
137.10 The provisions of Section 137 will not prohibit Plant & Equipment employees from
commencing an approved apprenticeship program.
SECTION 138 – OVERTIME, WORK ASSIGNMENT, RELIEF ASSIGNMENT
138.01 In the event of a discrepancy between the terms of the Collective Agreement and the
terms of the related procedures, as negotiated from time to time by the parties, the terms of the
latter shall prevail.
138.02 The procedures for overtime, work assignment and relief assignment may be amended
during the life of the Collective Agreement, noting that any changes must be reviewed by the
Union Management Committee and agreed upon by the Parties in writing.
138.03 The maximum hours of overtime allowable to any employee covered by this collective
agreement will be capped at 400 hours per year (years are based on payroll schedule). This cap
will be complied with except in “Exceptional Circumstances” as defined in section 19 of the Part
VII of the ESA.
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PART II
PROVISIONS APPLICABLE TO ALL OPERATING PERSONNEL
SECTION 202 - LAVATORY ACCOMMODATION
202.01 The Commission shall endeavour to arrange proper lavatory accommodation on the
respective bus lines for Operators on duty.
202.02 The Commission shall post an updated listing of lavatory accommodations every three
months. Further, the Commission shall endeavour to post an updated listing of lavatory
accommodations, as appropriate, when there are service changes that impact the location of
lavatory accommodations.

SECTION 203 - SIGNING RUNS
203.01 Operators will select and sign for their runs based upon operator classification seniority.
Notwithstanding the foregoing, those Operators signing based on service seniority (i.e. more
service seniority than operator classification seniority) as at December 1992 are grandfathered.
203.02 There will be five sign-ups per year ranging from 6 to 12 weeks. The timing and length of
the sign-ups will be posted by August of the year previous year.
203.03 The sign-ups will be in accordance with dates posted from time to time, noting the timing of
the sign ups will be reviewed by the Scheduling/Planning Committee.
203.04 Periodically, it may be necessary to adjust the length of any normal sign-up period. The
Commission reserves the right to lengthen or shorten any sign-up period by one or two weeks.
The Commission agrees that this type of adjustment will not occur more than once in each
calendar year.
203.05 Notwithstanding the above a new sign-up may be instituted on reasonable notice to meet
unusual seasonal conditions or changed service requirements. All Operators will be paid l/2 hour
at straight time when the Commission calls a special sign-up outside the normal rotation.
Operators must attend the sign-up in person to qualify for payment. The calling of a special signup will not affect the Commission's right to adjust any sign-up by one or two weeks as set out in
Section 203.04.
203.06.01 Operators may sign for spare board if they so desire subject to the limitation of number
permitted to sign, assuming the duties and responsibilities pertaining to the spare board.
203.06.02 It is agreed that the most senior operators shall sign-up starting on the first day of the
sign-up. The day and time of signing is at the discretion of the Director of Transportation &
Planning in consultation with the Union and the Sign-Up Committee.
203.06.03 A minimum of 2 to a maximum of 4 members of the Sign up Committee will work each
sign-up and such members will place the Operator's choice on the sign-up sheet. It will be the
responsibility of the Operator to ensure that his/her choice is properly designated. Payment for
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Sign-up Committee members working each sign-up will be shared equally between the
Commission and the Union. The cost of training new members (maximum 1 per year) will be
shared equally between the Commission and the Union.
203.07 Schedules and Runs shall be posted on the board in the Operator's Room (6) six working
days (working days being from Monday to Friday) previous to the sign-up by the Director of
Transportation & Planning. A copy of the sign-up list will be provided to the Union (6) no later
than the Tuesday before the list is posted generally.
203.08 If an Operator is on duty during a sign-up or cannot be present, he/she must leave a
minimum of three choices with the Committee and the Committee on duty shall endeavour to sign
him/her up on the run he/she selects, failing that, the Committee is empowered to make a choice
for him/her. Alternatively, an Operator may elect/designate to have another Operator sign for
him/her in cases were the Operator is unable to attend sign-up, by so designating on the
appropriate form. The responsibility regarding any errors made by the designate rests with the
employee.
203.09 When it becomes necessary for the sign-up Committee to sign-up an Operator he/she shall
work the run so chosen until the next sign-up. This rule shall also apply to any Operator who fails
to be present at the time designated for him/her to sign -up.
203.10 Any errors in a sign-up will be first addressed by the Sign-up Committee, with a final
resolution of error by the Department Manager in consultation with the Union
203.11 An operator classification seniority list shall be posted on the board for the purpose of
assisting Operators to select their runs. Selection of runs as indicated shall be made each time the
board is changed.
203.12 Signing for a regularly scheduled run on the board shall constitute an undertaking on the
part of an Operator so signing that he/she will fill the run regularly and that he/she will maintain a
good record of reporting on time for his/her run, so that all runs go out on schedule.
203.13 If an Operator is sick necessitating leave of absence of the Operator from work, the
Director of Transportation & Planning may check the Operator's name temporarily off the sign-up
list.
203.14 In the event of sickness or other cause of absence of a signed run Operator and it is
established that he/she will be absent for the balance of the sign-up, the run will be offered on the
basis of seniority to Operators who signed Signed Spareboard assignments or Spareboard
positions. If the run being filled is a day run, the run will be offered beginning with the Day
Preference Spareboard Operator with the highest seniority who did not have an opportunity to sign
the open run at sign-up. If the run being filled is a night run, the run will be offered beginning
with the Night Preference Spareboard Operator with the highest seniority who did not have an
opportunity to sign the open run at sign-up.
203.15 The Director of Transportation & Planning may, at his/her own discretion, require an
Operator who has been away sick to produce a Doctor's certificate to establish clearly that he/she
is in condition to operate the Commission's vehicles efficiently and safely.

53

203.16 Any Regular or Relief Operator returning from sick leave prior to the end of a sign-up
period shall, if his/her name is on the sign-up, claim his/her signed run. If he/she is not on the signup he/she shall be placed on the spare board for the balance of the sign-up period.
203.17 SUNDAY
203.17.01 Runs have been scheduled to provide as nearly as possible, eight hours per day. All
Operators whose signed run includes work on Sunday, will be required to work on such Sundays
as signed.
203.17.02 Sign-up for Sunday runs will be posted at every regular sign-up. Only those Operators
whose signed run includes work on Sunday will sign Sunday sign up with the sign up being by
classification seniority.
203.18 STATUTORY HOLIDAY
203.18.01 Statutory Holidays falling within the regular sign-up period will be posted at each signup and the Director of Transportation & Planning will compile lists for each holiday and the day
runs, relief runs, day and night standby and show-up assignments to be filled by Operators will be
shown with each list. All Operators must work the holiday signed for whether it is their scheduled
day off or not.
203.18.02 Operators will sign according to classification seniority which holiday or holidays they
wish to work, within the limits of the runs day and night standby, and show-up assignments open.
Operators on standby assignment must be at home and available for work when called by the
Dispatchers (reference Section 115.13 for standby rates).
203.18.03 Operators must not sign to work on a holiday that occurs in their scheduled vacation
period.
203.19 NIGHT WORK OPTION FOR SPAREBOARD
In order to sign-up for runs that take place after 4:00 p.m., Operators signing spareboard will
indicate their preference for day-work or night-work in the manner provided by the Commission.
The Commission undertakes to accommodate the indicated preference. It is agreed that any work
assigned to an Operator will be completed by the Operator. Spareboard Operators indicating a
preference for night work will be assigned night work on the basis of seniority when night work is
available.
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203.20 DECEMBER 31 WORK
Work for December 31st will be posted for those scheduled to work that day. Operators will sign
according to classification seniority.
203.20.01 Night Preference Spareboard Operators New Year’s Eve Service
i) Operators will sign the Night Preference Spareboard list in the position they wish to be assigned
(Example- the Operator that signs position #1 will be assigned the first open night run. The
Operator that signs the last position will be the first Operator assigned to day work should there
not be sufficient night work for all Night Preference Spareboard Operators
ii) Operators will sign the Day Preference Spareboard list in the position they wish to be assigned
(Example- since the night work is filled first, the operator signing the last position will be the first
assigned night work should there not be sufficient Night Preference Spareboard Operators to fill
the open night work. Once all night work is filled, the remaining Day Preference Spareboard
Operators will be assigned day work.)
SECTION 204 - SPARE BOARD GUARANTEE
204.01 Spare Board Operators shall be guaranteed 8 hours on a daily basis Monday to Saturday.
On Sunday and Statutory Holidays, the daily guarantee will be 7 hours.
204.02.01 This guarantee will be reduced by 8 hours for each miss or book-off regardless of
reason on Monday to Saturday and 7 hours for each miss or book-off regardless of reason on
Sunday and Statutory Holidays.
204.02.02 Notwithstanding Section 204.02.01, the guarantee will not be reduced under the
following circumstances:
-

Spare Operator serving as juror or witness as defined under Section 109 provided Spare
Operator fulfils all obligations under Section 109.

-

Spare Operator is injured on the job, requires medical attention and is unable to complete
his/her assigned shift, noting Spare Operator must produce evidence of medical attention.

-

Spare Operator who is a member of Union Executive Board will not have his/her guarantee
reduced for book off of approved Union business, noting the Commission will not pay for such
time off.

204.03 Spare Board Operators shall have two scheduled days off each week.
204.04 It is the policy of the Commission to have as small a spare board as is practical, while still
having sufficient Spare Operators to guarantee that all service will be maintained on schedule, at
all times. This policy guarantees a maximum amount of work for Spare Operators.
204.05 Should, during the period of a sign-up, a permanent vacancy or temporary absence in
Sunday/Saturday spare board be created, the opening will be offered, beginning with the most
senior Spare Operator not able to sign the Sunday/Saturday originally. This switch applies only to
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the initial permanent vacancy or temporary absence.
SECTION 205 - PREMIUM RATES FOR OPERATORS
205.01 EARLY AM PREMIUM
205.01.01 All Spare Operators shall receive a premium of l/2 time for those hours worked prior to
8:00 a.m. where the Spare Operator has worked a late shift terminating on or after the previous
11:30 P.M. This is not to apply on Mondays or days following Statutory Holidays.
205.01.02 Operators who are forced by seniority to work a Sunday night run and then have a
signed day run which provides less than 8 hours off between shifts may request that Dispatch
change their work so as to allow for 8 hours off between shifts. In those cases where Dispatch is
unable to allow 8 hours between shifts, the Operator will be paid ½ times premium for the time
worked between the start time of the Monday work and the time that would represent 8 hours
between shifts.
205.01.03 Operators who are forced by seniority to work on a Statutory Holiday night run and
then have a signed day run which provides less than 8 hours off between shifts may request that
Dispatch change their work so as to allow for 8 hours off between shifts. In those cases where
Dispatch is unable to allow 8 hours between shifts, the Operator will be paid ½ times premium for
the time worked between the start time of the work on the day after the Statutory Holiday and the
time that would represent 8 hours between shifts.
205.02 PAY FOR BREAK TIME
205.02.01 The Commission will pay at straight time, all breaks of 29 minutes or less.
205.03 TESTING OPERATOR APPLICANTS
205.03.01 Operators supervising the testing of applicants shall be paid 25 cents per hour in addition
to their regular rate.
205.04 OPERATOR CALL BACK
205.04.01 If Operators are called back after performing their regular run on Sunday they will be
paid at one and one-half times their regular basic rate. It is agreed that if they work in excess of
their regular run, where calling back was unnecessary, overtime rate (l-l/2 times) is not payable
until eight hours work has been performed.
SECTION 206 - OPERATORS REPORTING SICKNESS, SLEEPING IN AND
MISSED
ASSIGNMENTS
206.01 SICKNESS
206.01.01 Day Operators unable to report for their runs on account of sickness or who get sick
while on a run shall give the Dispatcher the maximum advance notice possible.
When a Day Operator is ready to return to work following period of sickness, he/she must advise
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the Dispatcher before 8:00 a.m. on the day before he/she is ready for work and must produce a
Doctor's certificate establishing his/her fitness, or his/her illness, if requested to do so before
he/she may return to duty.
Should a Day Operator report to the Dispatcher as indicated in the previous paragraph and
subsequently not show up for work, he/she will automatically be booked off the next scheduled
day of work and will be subject to the Dispatcher's orders for that day.
206.01.02 Relief Operators unable to report for their runs on account of sickness or who get sick
while on a run shall give the Dispatcher the maximum advance notice possible.
When a Relief Operator is off sick for one day or less, he/she must advise the Dispatch before
8:00 a.m. on the day he/she is ready to work and must produce a Doctor's certificate establishing
his/her fitness, or his/her illness, if requested to do so before he/she may return to duty.
When a Relief Operator is off sick for more than one day, he/she must advise the Dispatch before
8:00 a.m. on the day before he/she is ready for work and must produce a Doctor's certificate
establishing his/her fitness, or his/her illness, if requested to do so before he/she may return to
duty.
Should a Relief Operator report to the Dispatcher as indicated in the previous paragraphs and
subsequently not show up for work, he/she will automatically be booked off the next schedule day
of work and will be subject to the Dispatcher's orders for that day.
206.01.03 Spare Operators unable to report for work on account of sickness or who get sick while
at work shall give the Dispatcher the maximum advance notice possible.
When a Spare Operator is ready to return to work following a period of sickness which has not
exceeded one scheduled day of work, he/she must advise the Dispatcher prior to the next
scheduled day of work. The Spare Operator would be permitted to work the next scheduled day
of work.
When a Spare Operator is ready to return to work following a period of sickness of 2 or more
scheduled days of work (whether full or part days) he/she must notify the Dispatcher before 8:00
a.m. on the day before the day he/she is ready to return to work.
When a Spare Operator reports to the Dispatcher after 8:00 a.m. on the day before the day
he/she is ready to return to work, the spare board guarantee will be reduced by 8 hours and he/she
will be subject to the Dispatcher's orders for the day he/she is ready to return to work.
Should a Spare Operator report to the Dispatcher he/she is ready to return to work as indicated in
the previous 2 paragraphs, and subsequently not show up for work, he/she will automatically be
booked off the next scheduled day of work, the spare board guarantee will be reduced by 8 hours
for that next scheduled day of work, and he/she will be subject to the Dispatcher's orders for that
next scheduled day of work.
206.02 SLEEPING IN AND/OR MISSED ASSIGNMENTS
206.02.01 SIGNED RUNS
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All Operators sleeping in or missing their runs or assignment for any other reason other than
sickness, who do not report personally to the Dispatcher's office by phone or in person earlier on
that day to receive directions, must advise the Dispatcher by times as listed below stating the
reason, even though he/she may be scheduled off the next day.
Sign-up
Deadline time to
Report Time
Report to Dispatcher
5 - 7 A.M.
7 - 10 A.M.
10 - 2 P.M.
2 - 6 P.M.

8:00 A.M.
12:00 P.M. NOON
3:00 P.M.
7:00 P.M.

206.02.02 Those Operators due to report on scheduled runs before and including 2:00 p.m. will be
subject to the Dispatcher's orders for that day. Day Operators will not normally be ordered to
work a night run except in an emergency as determined by the Dispatcher, but must complete any
other assignment. Operators failing to report to the Dispatcher's office personally by phone, or in
person before times as set out in Section 206.02.01 will be recorded as failing to report and their
next scheduled day's work will be filled from the spare board covering that scheduled day's work
and the Operator will be subject to the Dispatcher's orders for that day.
206.02.03 Those Operators due to report on scheduled runs after 2:00 p.m. and who fail to advise
the Dispatcher's office personally by phone, or in person before times set out in Section 206.02.01
will be recorded as failing to report and their next scheduled day's work will be filled from the
spare board covering that scheduled day's work and the Operator will be subject to the
Dispatcher's orders for that day.
206.02.04 All relief Operators reporting late at or projected to be late at the relief point to a
maximum of 30 minutes will work the balance of that shift. All Relief Operators reporting over 30
minutes late to the relief point will be subject to Dispatchers orders for that day.
206.02.05 Operators who have slept in and/or missed assignments who are required to report and
fail to do so by the required time or who are under Dispatchers orders and failure to follow orders
are subject to disciplinary action.
206.03 SPARE OPERATORS
206.03.01 Spare Operators scheduled for any show-up or assignment must maintain a good record
of reporting on time. Spare Operators failing to report for any show-up or assignment must advise
the Dispatcher within one hour of time scheduled for work stating reason for failure to report
which shall be recorded. The regulations under the clause governing the spare board guarantee
will apply to each miss or book-off, regardless of reason. Failure to advise the Dispatcher will be
recorded as a "no report" and be subject to disciplinary action.
206.03.02 Spare Operators, completing their day's work after 9:00 o'clock p.m. will not be booked
to start the next day's work until a period of 8 hours has elapsed since the completion of the
previous day's work.
206.04 ALL OPERATORS
206.04.01 Reporting personally by phone or in person will be required in all cases except where
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the Operator is unable to do so due to circumstances beyond his/her control.
206.04.02 An unsatisfactory record of failure of any Operator to report on runs, trippers, other
assignments and show-ups will be dealt with in accordance with Section 120.
SECTION 207 - OPERATORS REPORTING TIME ALLOWANCE
207.01 Generally it shall be the intent of this section that the ten minute reporting time allowance
shall be paid only once in each day. In all cases, including where an employee is relieving another
employee on rehabilitative assignment or to replace for a union book-off, the relieving employee
will receive the ten minute reporting time allowance if the work is the relieving employee’s first
assignment of the day.
207.02 Operators shall be paid ten minutes reporting time on any regular scheduled run.
207.03 Operators shall be paid ten minutes reporting time on each tripper assignment.
207.04 Operators will be paid ten minutes reporting time at regular basic hourly rate for each
occasion where the bus operated by the Operator is dispatched from the Garage.
207.05 Effective February 14, 2010, reporting time allowance is modified to provide a reporting
time allowance of 15 minutes for all pieces of work out of the garage and 5 minutes for all first
pieces of work which relieve on the road (not out of the garage).
SECTION 208 - OPERATOR TRAVEL TIME ALLOWANCE
208.01 Generally, it is the intention that travel time allowance will only be paid to Operators where
the "relief point" is remote from the "place of report".
208.01.01 For purposes of calculating travel time allowance, the “place of report” is defined as
either Dundas and Richmond or 450 Highbury North.
208.02.01 Travel time allowance will be paid for Relief Operators in the following cases:
Travel

2
3/15
9C
10/14
16
17
17
24
31/32
33/34
33/34
35

Route

Relief Point

Time
Allowance

Dundas
Hamilton/Westmount
Whitehills
Wonderland/Highbury
Adelaide
Oxford West
Oxford West
Baseline
Orchard/Windermere
Proudfoot/Medway
Proudfoot/Medway
Argyle

Dundas & Highbury
Hamilton & Hale
Alumni Hall*
Natural Science*
Adelaide & Dundas
Oxford & Richmond
Argyle Mall
Deveron & Commissioners
Huron & Highbury
Natural Science*
Alumni Hall
*
Argyle Mall

10 mins.
10 mins.
30 mins.
30 mins.
20 mins.
20 mins.
10 mins.
15 mins.
15 mins.
30 mins.
30 mins.
10 mins.
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4
Oxford E.
Oxford & Highbury East
mins.
16
Adelaide
Commissioners & Deveron Westbound
17
Oxford W.
Oxford & Highbury East
mins.
20
Cherryhill
Oxford & Highbury East
mins.
24
Base Line
Commissioners & Deveron
25
Kilally
Huron & Highbury
27
Fanshawe College
Huron & Highbury
38
Stoney Creek
Masonville Place*
* For determining travel time refer to 208.02.03.03

10
15 mins.
10
10
15 mins.
15 mins.
15 mins.
30 mins

208.02.02 Any change in routing of any one of the above routes during the term of the Contract
which would eliminate or reduce the necessity of travel time between "place of report" and "relief
point", may reduce or eliminate the above travel time allowance.
208.02.03.01 The above travel time will only be paid to those Operators relieving for the first time
in the day and where the ten minute reporting time is presently paid.
208.02.03.02 Notwithstanding the above, travel time will be paid to REP Operators and Overtime
Operators only in all cases where the relief point would attract travel time allowance per Section
208.02.01.
208.02.03.03 Operators who work pieces of work which start at 450 Highbury Avenue and end at
Alumni Hall, Natural Science or Masonville Place, or start at Alumni Hall, Natural Science or
Masonville Place and end at 450 Highbury Avenue, will be paid a special travel allowance of 30
minutes. For the purpose of determining travel time, Alumni Hall, Natural Science and Masonville
Place will be considered as one relief point.
SECTION 209 - SHOW UP ALLOWANCE
209.01 Each Operator who is booked for show-up at 5:05 a.m., 5:25 a.m. or any other specified
show-up shall be paid one hour show-up unless he/she gets a scheduled run or work, which
commences during the show-up period, and shall be assigned any work that is available.
209.02.01 Operators shall be paid show-up at straight time in those cases where an Operator
receives a work assignment which commences within the show-up period.
209.02.02 Any show-up time will be included for the purpose of determining any premiums
payable under Section 113.04 and 113.10
209.03 Any Operator called in and assigned work immediately is not eligible for show-up time pay.
209.04 On any specified show-up there shall be ten minutes only for reporting time, and all
Operators booked for show-up shall report at the Dispatcher's wicket before this time has elapsed,
or they shall be counted late. Any Operator reporting late for any show-up shall not be paid for
same.
SECTION 210 - MINIMUM WORK ASSIGNMENT GUARANTEE AND COFFEE
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BREAK
ALLOWANCE
210.01 MINIMUM WORK ASSIGNMENT GUARANTEE
210.01.01 If an Operator reports on time on any initial work assignment (other than for Charter,
Specials, so called Swing or Regular assigned runs), which commences after termination of a
show-up period, a minimum guarantee of 2 hours pay will prevail, but if anyone is held beyond the
one hour show-up, the additional time held will be included to determine the 2 hour guarantee
minimum provided the work commences in the hold-over period.
210.01.02 A Spare Operator will be paid 2 hours at straight time where he/she has been
inadvertently assigned to a regular work assignment already assigned to a Regular Operator.
210.02 COFFEE BREAK ALLOWANCE
210.02.01 The coffee break allowance paid in lieu of breaks has been rolled into the Schedule “A”
wage rate. The basic wage rate includes payments for breaks as provided for by the Employment
Standards Act.
210.03 NO LOSS OF DAILY GUARANTEE FOR BOOK OFF UNION
210.03.01 Operators on regular signed runs, who are members of Union Executive Board will not
have his/her guarantee reduced for book off related to approved Union business, noting the
Commission will not pay for such time (i.e., union book off) off.
SECTION 211 - UNIFORMS
211.01.01
211.01.02 The following provisions will take effect for the first eligible uniform order after
December 14, 2009
The Commission shall pay the full cost of uniforms for Operators, Dispatchers, Ticket Clerks and
Inspectors. The uniform allowance shall consist of the value of the base uniform issue (calculated
at a 24 month value) as described in Tables 1 a) or 2 a). Employees may mix and match both
base items and optional items provided that the total value of the uniform allowance is not
exceeded. Effective November 1, 2009, included in the base amount is a value of $160.00 for
shoes/boots.
211.01.03 Shoe Boot Provisions for Operators, Dispatchers, Ticket Clerks, and Inspectors. The
shoe/boot is a required part of the uniform and is to be treated as such; noting the shoe/boot
requirements are to be determined by the Commission after consultation with the Uniform
Committee, and effective December 1, 2009 include a requirement for non-slip soles.
Employees will make an election prior to their clothing issue between the following choices:
a) Shoe/ Boot allowance- an employee selecting this option may choose either $150.00 or $200.00
allowance. The amount selected will be paid through the payroll system, and deducted from the
base value available for clothing selection/issue. Employees selecting this option must purchase
shoes/boots conforming to the Commission’s requirements.
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b) Shoe Boot included in clothing issue. In the case of this option, the employee will first select
the shoes and/or boots from the Commission’s authorized supplier. The cost of the selected items
will be deducted from the base value to provide the net amount available to the employee for the
balance of the clothing selection/issue.
With respect to the employees’ first clothing issue after ratification only, employees may elect to
have their option (either shoe/boot allowance or shoe/boot selection included in the clothing issue)
in advance of their normal clothing issue date.
211.01.04 All items of clothing will remain the property of the Commission. The employer may
require that any employee leaving the employment of the Commission return items of clothing.
211.01.05 All Operations Employees must be neat and clean, and when working must be in full
uniform, able to pass inspection at all times. All Operations Employees shall be governed entirely
by the orders of the Director of Transportation & Planning as to what constitutes full uniform
seasonally.
211.01.06 All employees are permitted to select approved uniform/clothing items to a value in
excess of their approved uniform/clothing allowance up to a maximum of $20 upon ordering. The
excess order will be paid by the employee through the direct payroll deduction.
Employees who have unused entitlement for clothing may request that the value of the unused
entitlement be added to their next shoe/boot allowance.
211.02.01 Uniforms for Operators, Dispatchers and Ticket Clerks will consist of the following as
set below:
Table 1 a)- items included in Base
Item

Quantity

Jacket
Trousers/shorts
Shirts
Ties
Belt
Sleeveless fleece vest
Caps

1
4
9
3
1
1
1 (uniform cap), or 2
baseball caps and 1
toque

Shoes/Boots (value of
$160.00)

Frequency (From
date of last issue)
24 months
24 months
24 months
24 months
24 months
24 months
24 months

24 months

Table 1 b)- Items not included in Base
Item
Quantit Frequency (From date of last
y
issue)
Winter Parka
1
60 months- as requested
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Top coat (trench
coat)

1

60 months- as requested

.
211.02.04 All Operators Dispatchers and Inspectors will be reimbursed a maximum of $85.00
every 24 months for the deemed purchase of the appropriate uniform shoes. Effective with the
shoe reimbursement issued for July 2009 (issued in December 2009), the allowance increases
from $85.00 to $160.00. (ref section 211.01.03). New employees starting after July 1 would
receive the allowance on a pro rata basis, based on full calendar months, i.e. $13.00 per month.
211.03.01 Uniforms for Inspectors will consist of the following as set out in table 2.
2a) The “base” amount for Inspectors, for items issued on 36 month basis, will be pro-rata
i.e. 2/3 the value for 36 month issue.
Item

Quantity

Blazer
Shirts
Ties
Belt
Winter weight jacket
Summer weight jacket
Winter weight
trousers
Summer weight
trousers/shorts
Caps

1
9
3
1
1
1
3

Frequency (From
date of last issue)
36 months
24 months
24 months
24 months
36 months
36 months
36 months

3

36 months

1 (uniform cap), or 2
baseball caps and 1
toque
1 of each

24 months

2

Thermal-insulated
high-rise pants, parka,
and hood
Turtleneck sweater

36 months/ 60 months
for relief inspectors

Raincoat

1

36 months/ 60 months
for relief inspectors
36 months

2b)
Winter fur cap

1

60 months

211.03.02 The Commission will pay the cost of dry cleaning Inspectors' winter uniforms once
each month during the months of November to March inclusive so long as the present type of
winter uniform is continued. The Commission will pay the actual cost of dry cleaning inspectors'
winter parkas once a year to a maximum of ($30.00) thirty dollars.
211.03.03 The Commission will reimburse all Inspectors up to a maximum of $50.00 every 2 years
for the purchase of gloves and heavy underwear. Submission of proof of purchase will be
required to qualify for reimbursement.
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211.04.01 A safety shoe allowance will be paid via the payroll system, based on the deemed
purchase of same, recognizing the safety shoe is a required part of the uniform/clothing issue and
is to be treated as such.
211.04.02 The selected safety shoe must be CSA approved. The minimum standard safety shoe
is the CSA approved yellow sticker shoe.
211.04.03 Payment will be made on the last full pay period in July, each year. The maximum
safety shoe allowance equals $100.00. New employees and employees leaving the service of the
Commission through circumstances including but not limited to retirement and termination will
receive the safety shoe allowance on a pro rata basis, based on full calendar months to be worked
during the year multiplied by ($8.00) eight dollars per month.
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SECTION 212 - TICKET CLERKS, INSPECTORS AND DISPATCHERS
212.01 There will be one classification of Ticket Clerks, one classification of Inspectors and one
classification of Dispatchers. The provisions of this section apply independently to each of the
respective classifications of Ticket Clerk, Inspector and Dispatcher.
212.02.01 The Union recognizes that it is the exclusive function of Management to operate the
transportation system in all respects in as efficient a manner as possible and that part of this
function must be to direct where and when personnel in the classifications of Ticket Clerk,
Inspector and Dispatcher will work.
212.02.02 The general principle will be that the Regular Ticket Clerks, Inspectors and Dispatchers
will not be moved from their signed shifts unless directed to do so by the Director of
Transportation & Planning for emergencies or for special assignments.
212.03.01 Should the Commission decide to add a position to a respective classification(s) or fill a
vacancy in a respective classification(s), the position would be filled by the "senior relief" person in
the respective classification, e.g. senior relief ticket clerk to fill ticket clerk position.
212.03.02 The respective senior relief personnel in the respective classification will be allowed
two refusals in filling the regular full-time positions. After two such refusals, the person will
automatically revert back to the Operator classification only. Such person will not be allowed to
re-apply for a relief position for a period of two years following his/her second refusal. If an
employee re-applies for a relief position subsequent to the two year waiting period and if the
employee is selected for the position in accordance with the provisions of Section 137, the
employee's previous classification seniority will be recognized.
212.04.01 Seniority in the respective classifications shall govern the choice of work assignments.
Personnel in the respective classifications may select and sign for their work assignments by
classification seniority. There will be 5 sign-ups per year ranging from 6 to 12 weeks to coincide
with the Operator signup consistent with 203.02.
212.04.02 The sign ups will be in accordance with dates posted from time to time, noting the
timing of the sign ups will be reviewed by the Scheduling/Planning Committee.
212.04.03 Periodically, it may be necessary to adjust the length of any normal sign-up period. The
Commission reserves the right to lengthen or shorten any sign-up period by one or two weeks.
The Commission agrees that this type of adjustment will not occur more than once in each
calendar year.
212.04.04 Notwithstanding the above a new sign-up may be instituted on reasonable notice to
meet unusual seasonal conditions or changed service requirements. All personnel in the
respective classification will be paid l/2 hour at straight time when the Commission calls a special
sign-up outside the normal rotation. Inspectors, Dispatchers and Ticket Clerks must attend the
sign-up in person to qualify for payment. The calling of a special sign-up will not affect the
Commission's right to adjust any sign-up by two weeks as set out above.
212.04.05 When an individual in the respective classification is not going to return to work for the
remainder of a sign-up, the next senior individual in the respective classification on the sign-up list
will have the option of filling the shift for the remainder of the sign-up period. The movement of
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the next senior individual in the classification applies only to the original vacancy, and if the original
vacancy is filled, the new vacant position will be filled by the respective relief personnel.
212.05.01 Statutory Holidays falling within a regular sign-up period will be posted at each sign-up.
The Director of Transportation & Planning will compile work assignments for each Statutory
Holiday as may be applicable.
212.05.02 Personnel in the respective classifications will, as applicable, sign according to
classification seniority which holiday or holidays they wish to work, within the limits of the work
assignments available.
212.05.03 Personnel in the respective classifications must not sign to work on a Statutory Holiday
that occurs in their scheduled vacation period.
212.05.04 Personnel in the respective classifications must work the Statutory Holiday signed for
whether it is their scheduled day off or not.
212.05.05 Personnel in the respective classifications will periodically be requested to attend
supervisory/staff meetings. Attendance at these meetings outside regular scheduled hours will be
paid at straight time.
212.06 Regular full time personnel in the respective classifications may only revert to the Operator
classification if selected to fill a vacancy in the Operator classification.
212.07 Dispatcher shifts only commencing on or after 8:00 p.m. will receive a premium of $.50
per hour (overtime calculation on basic rate only applies).
212.08.01 In the absence of the Chief Dispatcher, the Dispatcher will be paid a premium of 50
cents per hour when working the full regular Chief Dispatcher's shift. The premium will be paid
to the Dispatcher designated by the Chief Dispatcher as being in charge of the shift. This
premium will not be paid for periods of less than a full regular shift.
212.08.02 This premium will only continue as long as the Chief Dispatcher has a regular shift in
the Dispatcher's office.
SECTION 215 - TRAFFIC CHECKS
215.01.01 Employees will be provided with a vehicle to perform traffic checks when the outside
temperature is at or below 10 degrees celsius. Employees may be provided vehicles when the
outside temperature is above 10 degrees celsius when it is medically necessary to do so, or for
other bona fide health and safety reasons. Should an employee assigned to perform traffic checks
not accept the vehicle provided by the employer, he or she will be required to use his or her
personal vehicle and will be reimbursed at the rate of $.80 per hour.
215.01.02 This allowance will not be paid for mileage or time incurred in the normal driving to and
from work.
215.01.03 The Union recognizes that traffic counts are normally conducted at major intersections
where it may be impossible to park a vehicle and that the use of personal cars will not be
permitted at locations where traffic interference will be a problem.
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SECTION 216 - REGULAR OPERATOR GUARANTEE
216.01.01 No regularly scheduled day or relief run on weekdays shall pay less than eight hours
including ten minutes average reporting time.
216.01.02 X runs of 7-3/4 hours or more on weekdays will be included in regular scheduled
Operator assignments.
216.02 All regular assigned runs on Sunday will pay seven hours as a guaranteed minimum. Any
Sunday work involving less than six and three quarter hours may be assigned to the spare board
and will not be subject to this guaranteed minimum.
SECTION 217 - REDUCED EMPLOYMENT PERSONNEL (BUS OPERATORS)
217.01 Effective July 1, 1989, there will be a separate classification of Operators called Reduced
Employment Personnel (REP Operators).
217.02 Full time Operators, who take early retirement, may select to become REP Operators.
Full time Operators with at least 10 years of service with the Commission and are, as a minimum
55 years of age, or eligible for early retirement under the OMERS pension plan, may transfer to
the REP Operator classification on a permanent basis. Once a full time Operator has transferred
to the REP Operator classification, he/she may not revert back to a full time Operator.
217.03 The complement of REP Operators will not exceed 10% of the full time Operator
complement. The REP complement may exceed 10% in the event a full time Operator wishes to
take early retirement and become an REP Operator. REP Operators who work less than 300
hours (beginning with the hours accumulated in 2007) in the full two calendar years will be
removed from the REP Program and, if eligible, placed in the Post Retirement Health Care Plan.
All current REP Operators as at January 4, 2007 who do not reach this minimum level of work
will not be removed from the current program. All current REP employees as at January 4, 2007
who do not reach the minimum will not be included in the complement formula calculation.
Cessation of “grandfathering” for those REP Operators who were grandfathered (i.e. entered
program prior to January 4, 2007) effective January 1, 2011.
217.04 REP Operators will not be eligible for any time or pay guarantees covering full time
Operators. REP Operators will be paid for all time during which they are required by the
Commission to perform their duties. REP Operators will not be used more than 56 hours per pay
period except in cases of emergencies.
217.05 REP Operators will be paid at regular basic hourly rate as per Schedule "A" and any
applicable Cost of Living Allowance payable under Section 121. REP Operators shall receive one
and one half times their regular basic rate (basic rate plus 1/2 time premium) for work exceeding 8
hours on a daily basis. REP Operators will be paid for hours worked in excess of spreads as set
out in Section 113.04 (10 hour spread) and Section 113.10 (12 hour spread). REP Operators
working on a Statutory Holiday will be paid at 2-1/2 times their basic hourly rate for all hours
worked on the Statutory Holiday; effective December 1, 2009, REP’s receive full statutory
holiday pay per the ESA and pay at 1.5 times their basic hourly rate for all hours worked on the
Statutory Holiday . REP Operators working on a Sunday shall receive one and a quarter times
their regular basic rate (basic rate plus 1/4 time premium) for all hours worked on Sundays to a
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maximum 8 hours per Sunday. No other premiums or allowances will be applicable to REP
Operators.
217.06 REP Operators will not accrue any further seniority beyond the date of transfer to the
REP Operator classification. REP Operators service seniority will be recognized within the REP
classification.
217.07 Effective August 1991, once all full time operators on lay-off at that time are called back,
all individuals selecting the REP classification on retirement would not be subject to future lay off
providing the allowable maximum number of REP personnel as per the contract is not exceeded.
217.08 REP Operators will be eligible for uniform allowance except that the term of issue will be
adjusted based on the number of hours worked (REP Operators who work a minimum of 1000
hours in each year will receive a uniform issue every three years; REP Operators who work a
minimum of 800 hours will receive a uniform issue every four years; REP Operators who work
less than 800 hours will receive a uniform issue every five years).
217.09 REP Operators, including full time Operators who wish to transfer to this classification
under 217.07, are eligible to receive the following benefits:
-

all statutory benefits including vacation pay as determined by the Employment Standards Act

-

any or all of the following employment benefits only subject to appropriate premiums paid by
the employee by way of pre-approved payment :
Premium Cost to REP Employee
Dental Care Plan (122.08)
Vision Care Plan (122.09)
Extended Health Care (122.02)
$50,000 Life Insurance (122.01)

50%
50%
50%
100%

REP Operators not paying in advance will have their benefits coverage discontinued
REP Operators only to choose between the current REP benefits program with premium split and
conditions as per section 217.09 of the Collective Agreement, or the Post Retirement Health Care
Program per section 122.11 of the Collective Agreement. Employee election of option is one time
only.
SECTION 218 - SCHEDULING/PLANNING COMMITTEE
218.01 A Scheduling/Planning Committee will be established for the purpose of identifying and
reviewing issues associated with work assignments including relief points, conditions, schedules,
service levels, routing, noting such reviews are to consider the impact on maintaining and building
quality customer service in addition to improving working conditions.
218.02 The scheduling and planning of service is the responsibility of the Commission and the
Committee is not intended as a vehicle to negotiate such activity. The Committee's overriding
purpose is one of providing input to such activities. The rights of management in this regard are set
out in the Managerial Rights provisions and are not intended for negotiation. In addition, the
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existence of the Committee does not preclude the Commission from proceeding with planning
changes or schedule changes, except where the latter impacts specific provisions of the Collective
Agreement.
218.03 Subject to the above, the Committee is to:
-

identify the issues associated with work assignments/conditions;
develop a list of options with a view to improving work assignments/conditions and to
recommend options for consideration; and
review route/service change information for the purpose of discussing and providing input,
and recommendations on changes. With respect to route/service changes, the
Commission endeavours to provide the committee with such changes, prior to
implementation of same and/or presentation to the Commission for approval.
Notwithstanding the existence of the committee, other sources of input on route/service
changes may continue to be utilized, as considered appropriate, by the Commission, noting
same may involve operators, inspectors, the public, and customers.

218.04 Input and/or recommendations impacting provisions of the Collective Agreement must be,
for the most part, consistent with approved service levels, service design and be cost neutral in
nature. Such recommendations are to be forwarded to the Union/Management Committee for
approval.
The report setting out the recommendations must address the impact the
recommendations have on the impacted provisions of the Collective Agreement. If such
recommendations are approved by the Union/Management Committee, they will be taken to the
General Membership, by the Union for discussion and ratification. Union/Management will receive
other input and recommendations for consideration.
218.05 Input and/or recommendations not impacting provisions of the Collective Agreement must
be, for the most part, consistent with approved service levels, service design and be cost neutral in
nature.
Such recommendations will be forwarded to Management for consideration.
Management will receive other input and recommendations and will deal with same in a manner
Management, in its sole discretion, considers appropriate. The Committee may be forwarded such
input and/or recommendations to the Union/ Management Committee for information purposes
only.
218.06 Input and/or recommendations regarding the establishment of a "trial and/or test programs"
that impact specific provisions of the Collective Agreement, once approved by the
Union/Management Committee, will be taken, by the Union, to the General Membership for
discussion and decision on whether or not to proceed with the test or trial program. In taking the
recommendations to the General Membership, it is understood that such requirement only applies
if the trial or test programs impact the provisions of the Collective Agreement.
218.07 The Committee will include a maximum of four Union representatives from the Operator
group. In addition, a non voting Union member will be included on the Committee. The non voting
Union member will be trained by the Commission on the "scheduling package" and will have
access to same from time to time subject to the conditions set by the Commission. The selected
Union member will be paid by the Commission for such training. The Union will be responsible
for the payment of all lost time of the employee while serving as a member of Committee. The
Commission recognizes that the non voting Union member so trained could be changed every five
years.
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218.08 Trapeze Training
The employer agrees to provide training to a maximum of once every 5 years. Should the
employee so trained become no longer a bargaining unit employee, the employer will provide
training for a replacement even if within the 5 year window. The employer will use reasonable
efforts to make available access to the Trapeze program to the employee so trained, upon
reasonable advanced notification by the union.
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PART III
PROVISIONS APPLICABLE TO ALL
PLANT AND EQUIPMENT PERSONNEL
SECTION 301 - EMERGENCY WORK AND CALL OUTS
301.01 All hourly paid Plant & Equipment Employees, including the Chief Storekeeper and
Storekeepers shall receive one and one-half times their regular basic rates for all emergency work
or call outs, noting same is subject to a minimum payment of (4) four hours. The actual hours
worked are to be used in determining any applicable spread times.
SECTION 302 – REST/ LUNCH PERIODS
302.01 Rest periods and lunch schedules are posted from time to time, yet are set as general
guidelines recognizing the need for flexibility in order to maintain appropriate coverage.
302.03 All shifts in Plant and Equipment, which includes employees in stores, will provide for two
10-minute paid breaks and a 20-minute paid lunch break.
SECTION 303 - SHIFT COMMENCEMENT
303.01 All Plant & Equipment Employees, including the Chief Storekeeper and Storekeepers must
be in the Garage ready to commence work at commencement of shift period.
SECTION 304 - WASH UP
304.01 All Plant & Equipment Employees, including the Chief Storekeeper and Storekeepers are
allowed five minutes wash-up time before lunch and shift termination.
SECTION 305 - PREMIUM RATES FOR PLANT & EQUIPMENT EMPLOYEES
305.01.01 Plant & Equipment Employees on night shifts commencing 8:00 p.m. shall be paid a
night shift premium of $.50 per hour in addition to their regular basic rates for first eight hours
worked on these shifts on all days in the week including Sundays and Statutory Holidays.
Effective January 1, 2010, an additional $0.25 premium is to be paid (total $.75 per hour) , and an
additional $0.25 premium effective January 1, 2011 (total $1.00 per hour).
305.01.02 It is expressly understood that premium rates for Statutory Holidays and overtime rates
shall be calculated on the basis of the regular basic rates, exclusive or without regard for the night
shift premium.
305.02.01 Relief Supervisor when in charge of any shift will be paid a premium of $1.00 per hour
over and above his/her basic rate plus the Night Shift Premium where Night Premium is
applicable.
305.02.02 It is expressly understood that overtime rates shall be calculated on the basis of time
and one-half of the regular basic rates, exclusive or without regard for the Night Shift Premium
and premium for Relief Supervisors.
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305.03 Plant and Equipment Leadhands as designated by the Garage Manager will receive a
premium of $.50 per hour when performing lead hand duties.
SECTION 306 - PLANT & EQUIPMENT REPORTING
306.01 SICKNESS
306.01.01 All Plant & Equipment employees, including the Chief Storekeeper and Storekeepers
unable to report for work due to sickness shall give the maximum advance notice to the Director
of Plant and Equipment, Plant & Equipment Manager, or the Relief Supervisor in charge.
306.01.02 When a Plant & Equipment employee, including the Chief Storekeeper and
Storekeepers, is ready to return to work following a period of sickness, he/she must inform only
the personnel stipulated in Section 306.01.01 by the times listed below and must produce a
Doctor's certificate establishing his/her fitness, or his/her illness, if requested to do so, before
he/she may return to duty.
Shift
Commencement
Time

Deadline
Time
To Report

6:00 AM
7:00 AM
3:00 PM
9:00 PM
11:00 PM

previous midnight
previous midnight
10:00 AM
11:00 AM
3:00 PM

The above times represent current shift commencement times and are provided for information
purposes only. Should the Commission establish other starting and reporting times, such times will
be included in the Collective Agreement.
306.01.03 Plant & Equipment employees, including the Chief Storekeeper and Storekeepers who
indicate they are ready to return to work, but fail to report by the deadline times stipulated in
Section 306.01.02 will be subject to the orders of the Director of Plant & Equipment, Plant &
Equipment Manager, or the Relief Supervisor in charge.
SECTION 307 - ALLOCATION OF OVERTIME HOURS
307.01 The Union recognizes that it is the exclusive function of Management to operate the
transportation system in all respects in as efficient a manner as possible and that it is a necessary
function of Management to allot overtime in the most efficient manner.
307.02 Subject to the foregoing necessary requirement, the Union and the Commission agree that
the requesting/allocation of overtime will be based on the following:
-

Maintenance department seniority, within the respective classification, by shift. For the
purposes of requesting overtime, there will be three shifts, the day shift defined as those shifts
starting between 5am and 9am each day, and afternoon shift, defined as those shifts starting
at 3pm, or night shift, those shifts starting on or after 9pm each day. The full time Mobile
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Mechanic shifts as currently scheduled will be considered to be day shifts;
-

Before requesting overtime from the alternate shift, for a specific classification, those qualified
on the shift, not in the specific classification, will be asked first;

-

Overtime required to complete specific duties at the end of a regular shift will not be subject
to the allocation of overtime, noting for the most part such overtime does not exceed 2 hours
in duration per occurrence;

-

Management will provide as much notice as is reasonably possible as to when overtime will be
requested;

-

Employees on vacation, floater holidays or absent due to illness, injury, book off, or other such
reasons will not be asked to work overtime if the overtime occurs during the period of non
attendance. If an employee is not at work for the aforementioned reasons but is scheduled to
return when the overtime is scheduled to be worked management will endeavour, one time
only, to contact the employee in the prescribed manner;

-

Employees, when contacted will advise of their choice to work overtime or not. If it is
necessary to make phone calls the manager or designate will note when the call was made
and the time. If there is no direct answer, the obligation will be considered satisfied.
Employees are responsible to make their current phone number available to management for
the purpose of overtime;

-

All overtime that has been awarded under this process will be posted.

SECTION 308 - APPOINTMENTS - SPECIAL DUTIES
308.01 Permanent vacancies in bench positions and related tasks will be filled by hoist mechanics
(senior days first; afternoons and nights second) based on classification seniority. All such
appointments will be made by the Director of Plant and Equipment. Such appointments are
subject to posting. Related tasks include, but are not limited to, such work as AVLC, bus tender
specifications, air conditioning, etc.
308.02 Special duties (temporary assignments) are those duties that are, for the most part, short
term in nature resulting from an immediate requirement occurring as a result of absenteeism,
temporary staff shortages, work load issues, other than those relating to appointments. All special
duties will be filled in accordance with 137.04 unless a rehabilitation or alternative work program is
implemented. In the event of such appointments, the period spent by employees in the temporary
position will be treated in the same manner as employees in a trial period, reference section
136.01. All such appointments to special duties will be made by the Director of Plant &
Equipment.
SECTION 309 - APPRENTICES
309.01 Registered Apprentices will receive 8 hours at straight time for any Statutory Holiday
occurring while the Apprentice is attending school in connection with his/her apprenticeship
providing he/she meets all other Statutory Holiday qualifications for payment. Effective
December 15, 2009 Apprentices will have the option of 8 hours pay at straight time or a lieu day
taken after his/her school season has ended.
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309.02 Registered Apprentices will be paid at rate set out in Schedule "A" forming part of this
Contract (without premium of any kind) for any lost time required to write the examination for
Certificate of Qualification (final exam) provided the Apprentice successfully passes the
examination and reports for work following completion of the examination should the examination
be completed prior to the end of his/her normal working shift.
SECTION 310 - TOOLS
310.01 Tools are issued free upon express authority of the Director of Plant and Equipment and
must be signed for by employee.
310.02 All tools so issued remain the property of the Commission and are subject to check.
310.03 Any tools lost must be immediately reported to the Director of Plant and Equipment and
will be replaced at employee's expense, reasonable depreciation being allowed.
310.04 Commission tools must not be taken off property except on Commission work.
SECTION 311 - CLOTHING
311.01.01 Shirts, work pants and coveralls or shop coats shall be issued once a year to all Plant &
Equipment employees, including the Chief Storekeeper and Storekeepers. Subsequent issues will
be in July of each year. In special circumstances, as approved by the Commission, additional
clothing may be issued.
The issue to such employees will consist of:
- three shirts
- three pair of work pants
- two pair of coveralls or two shop coats or one shop coat and one pair of coveralls
This clothing issue may be rearranged so as to provide for a different mix of the items listed
provided same does not result in an increased cost. The change in mix would be arranged
between the employee, the Director of Plant and Equipment and the Purchasing Department.
311.01.02 The Commission shall provide for the cleaning, repair and replacement of garage
clothing as per Commission issue. The repair and replacement of clothing applies to current issue
only.
311.01.03 The initial issue for new Plant & Equipment employees will be on a pro rata basis based
on full calendar months and within 60 days after employment commences.
311.01.04 All employees are permitted to select approved uniform/clothing items to a value in
excess of their approved uniform/clothing allowance up to a maximum of $40 upon ordering. The
excess order will be paid by the employee through the direct payroll deduction.
311.02 Plant & Equipment employees on outside work will, in addition to the above basic issue, be
issued one raincoat and one rain hat and gloves where needed which shall be signed for by
employee.
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311.03.01 A safety shoe allowance will be paid via the payroll system, based on the deemed
purchase of same, recognizing the safety shoe is a required part of the uniform/clothing issue and
is to be treated as such.
The maximum safety shoe allowance is $125.00 per year, with such payment being made on the
last full pay period in July of each year for the following twelve-month period (July to June)..
In lieu of the $125.00, all Building Maintenance Employees (General Maintenance third class) and
all General Service are entitled to an allowance of $150.00 every three years for insulated
footwear.
The selected safety shoe must be CSA approved, with the minimum standard safety shoe being
the CSA approved yellow sticker shoe.
New employees starting after July 1 will receive the allowance on a pro rata basis, based on full
calendar months, i.e. $10.42 per month.
Employees who transfer to the Garage will be eligible for the safety shoe allowance upon
completion of the probationary period. The allowance will be prorated to the effective start date of
the transfer.
Employees leaving the service of the Commission through circumstances including but not limited
to retirement and termination will receive the safety shoe allowance on a pro rata basis, based on
full calendar months to be worked during the year multiplied by $10.42 per month.
311.04. Each Plant and Equipment employee is entitled to receive one pair of rubber galoshes
each year. Employees will make this request at the time of their clothing issue.
311.05.01 The Commission shall provide an adequate number of suitable winter parkas for use by
Plant & Equipment personnel when their duties require them to work outside. Parkas will be kept
in a place accessible to personnel.
311.05.02 Mechanics on the afternoon and night shifts, and all General Service and Mechanic’s
Helpers, will have the following additional option respecting the issue of shop coat and overalls per
Section 311.01.01:
- 1 vest and 1 insulated coverall or 1 vest and 1 shop coat
311.06 All of the above items of clothing shall remain the property of the Commission and an
employee may be required to account at any time for items issued to him/her.
311.08 The following will comprise the clothing issue for the regular mobile mechanics:
- 1 light weight jacket
- LTC Inspector parka or winter bomber jacket

every 2 years
every 2 years

In addition, the regular mobile mechanic is to receive up to a maximum of $402.80 upon
submission of receipts (subject to annual pricing) at the beginning of the first year in the position at
the start of the third year in the position and at the start of every second year in the position

75

thereafter to purchase outdoor winter clothing. The winter clothing will consist of the following:
- snow pants
every 2 years
- LTC fur hat or toque
every year
- 2 pair of insulated gloves
every year
- 1 pair of winter insulated safety boots CSA green sticker
every 2 years
- 6 pieces of long underwear
every year
- rain gear, top and bottom
every 2 years
This clothing issue may be rearranged so as to provide for a different mix of the items listed
provided same does not result in an increased cost. The change in mix would be arranged
between the employee, the Director of Plant and Equipment and the Purchasing Department.
Where the mobile mechanic is only in the position for one year, the parka and jacket must be
returned to Stores or exercise the option to purchase either of these items on a pro rated basis.
Relief mobile mechanics will be issued from Stores, a parka, snow pants, rain gear, light weight
jacket and 2 pieces of long underwear. The issue will be dependent upon the relief schedule and
how it relates to the regular mobile mechanic. The relief mobile mechanic will sign out the issue
(parka, snow pants, rain gear and light weight jacket only) and will be responsible for the return of
same.
311.09 Building Maintenance Employees (General Maintenance third class) are to receive the
following option every three years in addition to the regular issue, effective July 2003 clothing
issue:
- one pair insulated coveralls
- one pair of gloves
- one toque
SECTION 312 - UNION/MANAGEMENT COMMITTEE ON STARTING AND
REPORTING TIMES
312.01 A Union/Management Committee will be established for the purpose of reviewing,
discussing and providing input on matters relating to the establishment of other shift starting times,
reporting times, changes in the allocation of resources and how the changes are to be
implemented. In carrying out its purposes, the Committee will consider the impact on and the
accommodation of vacation, floater and weekend sign-ups. This section applies to Plant and
Equipment operations.
312.02 Should the Commission establish other shift starting times or reporting times or reallocate
resources, such changes are intended to provide for the standardization of shifts, the effective
utilization of manpower and vehicles, and weekend work requirements. The rights of
management in this regard are set out in the Managerial Rights provision and are not intended for
negotiations.
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312.03 If (10) ten-hour shifts are considered (for example, inside bus wash) the establishment of
(10) ten hour shifts will be subject to negotiation, exclusive of starting times and resource
allocation.
312.04 A maximum of (4) four Union members will serve on the Committee and will be paid all
lost time wages associated with serving on the Committee.
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IN WITNESS WHEREOF and accepting all terms and conditions including those contained in
the enclosures herein, the Parties hereto have set their hand by their authorized representatives.
THE LONDON TRANSIT COMMISSION

L.E. Ducharme
General Manager

K Paleczny
A.. Hynes
Director of Finance and Administration Director of Human Resources

J Ford
Director of Transportation and Planning

D Anderson
Director of Plant and Equipment

LOCAL 741 OF
THE AMALGAMATED TRANSIT UNION

P Hunniford
President

S Holmes
Operations Representative
Representative

John Gillet
Vice-President

M. Parkinson
Secretary Treasurer

Brian Ramsey
Brian Tansy
Operations Representative
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Maintenance

Schedule "A" Classification of Jobs and Hourly Rates

Dispatcher
Inspector
Ticket Clerk
Operator*
1-6 months (87%)
7-12 months (90%)
13-18 months (93%)
19-24 months (96%)
after 24 months
REP Operator
Mechanic
Mechanic helper
Apprentice Mechanic
first year
after one year
after two years
after three years
Lathe Operator & Brake Grinder
Carpenter
Bodyman
Sheet Metal with D certificate
first 6 months
thereafter
Painter Certified
Painter not Certified
Building Maintenance
Chief Storekeeper
Garage Clerk
General Service**
1-6 months (87%)
7-12 months (90%)
13-18 months (93%)
19-24 months (96%)
after 24 months
Chief Engineer
Chief Bodyman

Jun
2009
0.00%
23.52
23.52
23.33

Jul 1
2009
2.00%
23.99
23.99
23.80

Jan 1
2010
1.00%
24.23
24.23
24.03

July 1
2010
2.00%
24.71
24.71
24.52

Jan 1
2011
1.00%
24.96
24.96
24.76

July 1
2011
2.00%
25.46
25.46
25.26

Jan 1
2012
1.00%
25.71
25.71
25.51

July 1
2012
2.00%
26.23
26.23
26.02

Dec 1
2012
1.00%
26.49
26.49
26.28

20.08
20.77
21.47
22.16
23.08
23.08
26.81
22.84

20.48
21.19
21.89
22.60
23.54
23.54
27.35
23.30

20.69
21.40
22.11
22.83
23.78
23.78
27.62
23.53

21.10
21.83
22.56
23.28
24.25
24.25
28.17
24.00

21.31
22.05
22.78
23.52
24.50
24.50
28.45
24.24

21.74
22.49
23.24
23.99
24.99
24.99
29.02
24.73

21.95
22.71
23.47
24.23
25.24
25.24
29.31
24.98

22.39
23.17
23.94
24.71
25.74
25.74
29.90
25.48

22.62
23.40
24.18
24.96
26.00
26.00
30.20
25.73

22.74
23.50
24.26
25.04
26.81
26.81
26.81

23.20
23.97
24.75
25.54
27.35
27.35
27.35

23.43
24.21
25.00
25.79
27.62
27.62
27.62

23.90
24.70
25.50
26.31
28.17
28.17
28.17

24.14
24.95
25.75
26.57
28.45
28.45
28.45

24.62
25.44
26.27
27.10
29.02
29.02
29.02

24.87
25.70
26.53
27.37
29.31
29.31
29.31

25.37
26.21
27.06
27.92
29.90
29.90
29.90

25.62
26.47
27.33
28.20
30.20
30.20
30.20

22.17
22.74
26.81
22.74
26.81
23.44
23.08

22.61
23.20
27.35
23.20
27.35
23.91
23.54

22.84
23.43
27.62
23.43
27.62
24.15
23.78

23.30
23.90
28.17
23.90
28.17
24.63
24.25

23.53
24.14
28.45
24.14
28.45
24.88
24.50

24.00
24.62
29.02
24.62
29.02
25.38
24.99

24.24
24.87
29.31
24.87
29.31
25.63
25.24

24.73
25.37
29.90
25.37
29.90
26.14
25.74

24.97
25.62
30.20
25.62
30.20
26.40
26.00

19.79
20.47
21.15
21.83
22.74
28.02
28.02

20.18
20.88
21.58
22.27
23.20
28.58
28.58

20.39
21.09
21.79
22.49
23.43
28.86
28.86

20.79
21.51
22.23
22.94
23.90
29.44
29.44

21.00
21.73
22.45
23.17
24.14
29.74
29.74

21.42
22.16
22.90
23.64
24.62
30.33
30.33

21.64
22.38
23.13
23.87
24.87
30.63
30.63

22.07
22.83
23.59
24.35
25.37
31.25
31.25

22.29
23.06
23.83
24.59
25.62
31.56
31.56

*. The trainee rate for Operators is 75% of job rate
** General Service performing Farebox will receive a $.25 per hour premium when doing Farebox function
Note: A rate higher than the established starting rate for new hires in specific cases may be paid by mutual
agreement of the employer and union The rate paid at hiring does not affect the employee’s probationary
period.
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Enclosure 1
Overtime and Work Assignment Procedures- Transportation and Planning Department
Employees
Section 1

Procedures governing all employees

Section 2 a.
Section 2 b.

Procedures governing overtime operators
Procedures governing assignment of work- Spareboard and REP operators

Section 3

Procedures governing overtime and work assignment- fulltime and relief
dispatchers

Section 4-

Procedures governing overtime and work assignment- fulltime and relief
inspectors
Procedures governing overtime and work assignment- fulltime and relief and
ticket clerks

Section 5
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Section 1 Procedures Governing all Employees in Transportation and Planning
Note- the following restrictions will be complied with except in “Exceptional Circumstances” as
defined in section 19 of the Part VII of the ESA.
a) 60 Hour Work Week plus 400 hours annual /employee cap
Subject to the Ministry of Labour Employment Standards Directorate reissuing the appropriate
permit and the provisions of Part VII of the Employment Standards Act, employees may work up
to, but not beyond, a total of 60 hours per week on a Sunday (03:00 AM) to Saturday(02:59:59
AM Sunday ) basis and 400 hours annual employee cap.
b) 24 Hour Period of Rest
Section 18 (4) of the ESA provides for weekly or biweekly free time requirements. This provision
will be administered by ensuring that employees have 24 hours free time in a work week defined
as Sunday to Saturday per the above. For employees in the Operator, Dispatcher, Inspector and
Ticket Clerk classifications, this 24 hour period of rest is defined as a calendar day during the 7
day period when the employee does not begin a work assignment. Employees must still have a
minimum 24 hours rest per 7 day period.
Examples
1. Employee scheduled to work Monday to Friday with Sunday and Saturday as scheduled
days off. The employee works overtime on Saturday. Meets the clarification because the
employee did not begin a work assignment on Sunday.
2. Employee scheduled to work Sunday to Thursday with Friday and Saturday as scheduled
days off. Employee finishes Thursday work at 1:00 am on Friday morning. Employee
works Saturday morning beginning at 5:00 am. Meets the clarification as the employee did
not begin a work assignment on Friday and has 24 hours rest between work assignments.
3. Employee scheduled to work Sunday to Thursday with Friday and Saturday as scheduled
days off. Employees work on Sunday finishes at 4:00 pm and Monday’s work begins at
5:00 pm. Although there is more than 24 hours off between shifts, the employee started
work assignments on both days so there is no calendar day of rest. The employee can
begin a work assignment on Friday or Saturday but not both.
4. Employee scheduled to work Sunday to Thursday with Friday and Saturday as scheduled
days off. The employee can work night work on Saturday finishing after 12:00 midnight as
there would be 24 hours of rest on Friday between end of Thursday work and beginning
of Saturday work. The employee can work a night run beginning on Friday and finishing
after midnight providing that there is a 24 hour period of rest between the finish time of
the night run and 2:59 AM Sunday (which is still treated as the Saturday).
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Section 1 (cont’d)
c) Maximum Daily work Hours
Employees may work a maximum of 13 hours within the work day, noting a work day
commences with the first piece of work on the day.
d) Definition of “Work” for Purposes of “Rest Periods” (Hours free from work)
“Work” has been defined over time in different forums for different purposes and it is not the
intention therefore to develop a universal definition, but rather one, which provides direction solely
in applying Part VII of the ESA and associated regulations.
For the purposes of implementing Part VII of the ESA and associated regulations and their
application to the overtime and work assignment procedures, work will include all paid time, which
includes standby, report and travel time and guarantee make up or minimum hours paid on call out
but excludes spread time, whether or not such time is actually worked. For reporting purposes,
work will be recorded in terms of hours irrespective of whether the hours attracted a premium.
Examples: - Definition of Work for Purposes of Determining Rest Periods and Eligibility for
Overtime
Considered
Work Time

Part of 24 Hr.

Part of 60 Hr.
Work Cap/Week

Rest / Week
Single day vacation
No
Yes
No
Floater holiday
No
Yes
No
Bereavement – replacing day of work
Yes
No
Yes
Court/Jury Duty- replacing day of
Yes
No
Yes
work
Statutory Holiday – Working
Yes
No
Yes
Statutory Holiday – Not Working
No
Yes
No
Unscheduled Absence
Yes
No
Yes
Unpaid Sickness/Non-Job related
No
Yes
No
Injury
Paid Sickness JRI /Non-Job related
Yes
No
Yes
Injury
Book off – Union Case 1
Yes
No
Yes
Book off- Union Case 2
No
Yes
No
Book off- Personal Case 1
Yes
No
Yes
Book off- Personal Case 2
No
Yes
No
Committee and task force Outside of
No
Yes
No
Regular Hours of Work
H&S Committee Member In That
Yes
No
Yes
Capacity (see below)
BOP’s and BOU’s
Case 1- request received after Wednesday of the week preceding the date(s) requested
Case 2- request received on or before the Wednesday of the week preceding the date(s)
requested and must be for full days
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Section 1 (cont’d)
e) H&S representatives
The scheduling of H&S worker representatives is typically done by the union co-chairperson and
timing of same is subject to the specific H&S issues. In many cases, the employer will not have
advanced notification and it may be necessary to schedule the H&S representative without
complying with the ESA and regulations. This will especially be true when the worker rep is
responding to an emergent issue such as a work refusal or critical injury. In other cases, the
employer may have sufficient advanced notification that options can be explored between the
manager and the worker representative. Among these will be the option of changing the worker
representative’s work either on the shift before or the shift after the H&S assignment. The
reasonable options to change work are acknowledged to be greater in the operator classification,
where we have spareboard, than they will be in classifications with fewer incumbents. The
employer will endeavour to advise the union in advance when there is sufficient advanced notice
of the assignment and the scheduling of a H&S representative will result in non-compliance with
the ESA and regulations, and no reasonable option is available to change the representative’s
work before or after the assignment. The union representative may then request a further
meeting with the worker representative (as necessary, by phone) and management.
f) (i) Daily rest
All employees will be provided with a period of at least 11 consecutive hours free from
performing work in each day in accordance with section 18.1 of the Employment Standards Act,
or 8 consecutive hours for Operators (ref regulation 390/05). For the purposes of this provision, a
day is a 24 hour period starting with the commencement of the first piece of work.
In order to clarify the application of the act and regulation to employees who are in relief positions,
the following will apply:
 A minimum of 8 hours off between an Operator assignment (signed or overtime) and an
assigned relief assignment;
 A minimum of 11 hours off between an assigned relief assignment and an Operator
assignment
 A minimum of 11 hours off between consecutive relief assignments;
 A minimum of 11 hours off between an Operator assignment and an overtime relief
assignment
Employees will not be permitted to sign work which violates the foregoing except in the following
two situations:
1. An employee may sign his or her work for the period of the sign-up even where the length
of time between the last piece of work in the current sign up provides less than the
required rest period before the commencement of the work signed in the new sign-up
period. In this case, the employer will move the employee’s work to achieve the required
rest period, either in the last day of the current sign-up or the first day of the prospective
sign-up.
2. (Note- the following applies to all classifications in Transportation and Planning). With
respect to signing for Statutory Holidays (“Stats”) only, employees may sign work with
less than the required rest period between the work signed on the Stat and the work
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preceding or following the Stat, provided there is a minimum 6 hours between work.
Where the signing of the Stat provides less than 8 hours of rest a premium of 1/2 time rate
will be paid for the hours less than 8 hours rest. For example, if an employee signs a Stat
assignment which provides 7 hours between work assignments, he or she will be paid 1
hour at premium time of 1/2 time, and this calculation will be the same i.e., 1 hour at ½
time rate , regardless of the classification, and applies equally to those with 8 hour and 11
hour rest requirement. The Parties agree that that this option provides a greater benefit
than the requirements of the Employments Standard Act. This option does not apply to
any other situation.
f (ii) Early Start Day Operations on Monday Forced to Sign Sunday Night Run
Employees who choose to sign early start day work for Mondays but are forced, by their
seniority, to sign Sunday night work will be provided with a minimum of 11 hours between the 2
days of work (for Operators, this will be 8 hours). These employees will be accommodated by one
of the following options:
i)
ii)

Monday work changed to later starting work (for Operators, open Spareboard
work).
If this is not possible, then Sunday work may be changed to earlier finishing work
(for Operators, open Spareboard work).

Special Note- In cases when an employee’s shift has to be adjusted so as to meet E.S.A.
restriction for minimum time off between shifts, the revised shift that day is to resolve the issue
and not create another E.S.A. problem for subsequent or previous day.
Example
 Dispatcher works 4:00 pm to 12:30 am on Statutory Holiday. Scheduled to begin work at
4:30 am the next 2 days.
 The incorrect resolution would be to assign the Dispatcher to work 11:30 am to 7:30 pm
on the day after the Statutory Holiday leaving only 9 hours between that day’s work and
the next day’s work. This would result in the Dispatcher shift to be changed again on the
next day so that the Dispatcher did not begin work before 6:30 am.
 Proper procedure is to assign the Dispatcher to work from 11:30 am to 5:30 pm and pay
the Dispatcher 2 hours guarantee makeup. This then allows 11 hours between that day’s
work and the next day’s work and also ensures that the Dispatcher is paid 8 hours for the
day.
f) (iii) Early Start Day Employees Who are Forced to Sign Statutory Holiday Night Work

84

Section 1 (cont’d)
Employees who choose to sign early start day work and are forced, by their seniority, to sign
Statutory Holiday night work on the preceding day, will be provided a minimum of 11 hours (for
Operators, 8 hours) between the 2 days of work. These employees will be accommodated by one
of the following options:
i)
ii)

Work on day after Statutory Holiday changed to later starting work (for operators,
open Spareboard work).
If this is not possible, then Statutory Holiday work may be changed to earlier
finishing work (for operators, open Spareboard work).

The special note above applies to this scenario as well.
f) (iv) Employees Signing Night Work on New Years Eve and Day Work on New Years Day
Employees who are forced, by their seniority, to sign night work on New Years Eve and are
forced by their seniority to sign day work for New Years Day, will be provided a minimum of 11
hours (for operators, 8 hours) between the 2 days of work. These employees will be
accommodated by one of the following options:
i)
ii)

Work on New Years Eve changed to earlier finishing work (for operators, open
Spareboard work).
If this is not possible, then New Years Day Statutory Holiday work may be
changed to later starting work (for operators, open Spareboard work).

The special note above applies to this scenario as well.
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Section 2 a Operator Overtime
Principles and Procedures for Filling Open Operator Assignments
I General Principles for Distribution of Operator Overtime
1. Overtime scheduled as part of runs is governed by the provisions of Section 114.02.02.
2. The Union recognizes that it is the exclusive function of Management to operate the
transportation system in all respects in as efficient a manner as possible and that it is a
necessary function of Management to allot unscheduled overtime in the most efficient
manner. Reference to the term “unscheduled” overtime is intended solely for the purpose of
distinguishing from overtime that is scheduled as part of runs as set out in Section 114.02.02.
3. Open work assignments are to be filled in a cost efficient manner in the circumstances by
assigning in the order of highest value to lowest value to Spare Operators first, R.E.P.
Operators next and then offering to Overtime Operators. This may result in filling some
shorter overtime assignments by using Operators who are already working their regular work
assignment on that day rather than Operators on their day off.
4. At each signup, Operators will indicate whether they are interested in working overtime for
the signup. After the signup begins, Operators may change their overtime status, 1 time only,
by providing a written request to the Manager of Service Development. Any change of status
request received by Wednesday at 12:00 noon will take effect the following week. During the
signup period, only those Operators who have a current interest in working overtime are to be
offered overtime.
5. A list showing an accumulated total of overtime hours for Operators is to be provided on a
regular basis to the Director of Transportation & Planning or designate assigning the overtime
and to the union. Each total is to include all unscheduled overtime hours worked along with all
unscheduled overtime hours not worked based on the value of the highest assignment offered
and refused by the Operator. Total unscheduled overtime opportunities will be tracked by
hours for the operator classification on an annual basis. Generally unscheduled overtime will
be offered beginning with the qualified operator with the lowest unscheduled overtime hours.
For operators with equal hours, unscheduled overtime will be offered in order of seniority.
6. Overtime hours not to be included in the total are:
i)
ii)
iii)

any scheduled overtime hours worked.
any unscheduled overtime hours offered and refused by Operators on their day
of work.
any overtime hours not offered when the Operator is not scheduled to work due
to vacation, Floater Holiday, sickness, injury, book off or other such reasons.

7. Overtime hours accepted by an Operator but not worked due to failing to report for the
overtime will be included in the overtime total.

Section 2 a (cont’d)
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8. If an Operator is not at work for the aforementioned reasons but is scheduled to return when
such overtime is scheduled to be worked, Management will endeavour, one time only, to
contact the employee in the prescribed manner.
9.

A List showing those Operators choosing to work overtime on their day of work is to be
provided on a regular basis to the Director of Transportation & Planning or designate
assigning overtime. The list is to indicate the type of scheduled work assignment, days off and
estimated completion time of the work assignment for each Operator.

10. In cases where Operators have changed their days off because of switching shifts, it becomes
each Operator’s responsibility to advise Dispatch of his/her new days off.
11. When attempting to fill overtime assignments for the next or any day, Operators are not to be
contacted at home after 10:00 pm.
12. When attempting to fill overtime assignments for future days, signed night Operators working
the previous night past 12:00 midnight, should not be contacted at home prior to 9:00 am.
Instructions for Completing Information on Overtime List
1. When contacting Operators and it is determined that an Operator is not to be offered overtime
because that Operator is not available due to vacation, sickness, shift switch or not eligible
because of ESA requirements, this information is to be entered in the DATE/TIME
ATTEMPT MADE box.
2. For all attempts to contact an Operator, a date and time of attempt is to be entered in the
DATE/TIME ATTEMPT MADE box and the Dispatcher making the attempt is to enter
initials in DISP. INIT. box
3. If unable to reach the Operator, the NOT AVAIL. MESSAGE box is to be ticked if a
message is left on an answering machine or with an individual at the phone number. The NOT
AVAIL. is to be ticked if not able to leave any message.
4. If able to reach the Operator and the Operator accepts an overtime assignment, the YES box
is to be ticked and the WORK ASSIGN. and WORK VALUE boxes are to be completed
with the information on the assignment accepted. For tripper and charter assignments, an
estimate is to be entered in the WORK VALUE box.
5. If able to reach the Operator and the Operator does not accept an overtime assignment, the
NO box is to be ticked and the WORK ASSIGN. and WORK VALUE boxes are to be
completed with the information on the highest valued assignment offered. For tripper and
charter assignments, an estimate is to be entered in the WORK VALUE box.
6. In cases where there is less than 2 hours to fill an assignment and Operators are being called
out of order, the LAST MINUTE box is to be ticked and then the balance of the information
is to be completed.
Section 2 a (cont’d)
II Procedures for Filling Open Operator Assignments with Day Off Operators
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1. For every attempt to offer overtime to an Operator on his/her day off, appropriate information
is to be completed on the overtime list.
2. Operators on their day off are to be offered overtime assignments in order beginning with the
Operator with the lowest accumulated total of overtime hours. (Note- If hours are equal, the
Operator with greater seniority will be listed first.) However, if there were, as an example, 5
overtime assignments to be filled, the first 5 Operators to be contacted on the overtime list
may be contacted out of order.
3. Operators are to be contacted either at home, on the bus or at the Dispatch window
dependent on whether the Operator is working at the time the overtime is to be offered. For
the twenty-minute period prior to an Operator beginning to drive (i.e., scheduled start time for
the piece of work), Dispatch is not to attempt to contact the Operator at home but must wait
until the Operator begins driving. Should there be more than 1 overtime assignment to fill
during the twenty-minute window, Dispatch may continue to fill overtime assignments with the
next Operators noting that 1 assignment must remain for the Operator on the bus to be
offered. For the twenty-minute period after the scheduled finish time of an Operator (which
could be during a split), Dispatch is not to attempt to contact the Operator at home but must
wait until the twenty minute period is over. Should there be more than 1 overtime assignment
to fill during the twenty-minute window, Dispatch may continue to fill overtime assignments
with the next Operators noting that 1 assignment must remain for the Operator who has just
completed his work to be offered.
4. When Operators are contacted, they are to be told the list of overtime assignments they are
eligible to work and may choose their overtime assignment. Operators may choose, for
example, 1 tripper from a morning and afternoon pair of trippers. Splitting of a work
assignment will be at the discretion of the Dispatcher and not the Operator.
5. In cases where an Operator is being contacted to work overtime on 2 different work days and
the Operator is not reached in the first attempt for the first day of work, a minimum of 4 hours
must elapse before attempting to contact for the second day of work.
6. In cases where an Operator is being contacted by phone and is not reached personally but an
answering machine is activated, a message is to be left on the answering machine advising the
Operator that overtime is available for a specific day. Should an Operator respond to the
message, the Operator may choose from any remaining overtime assignments he/she is
eligible to work. However, there may be cases when the Operator responds where all
overtime assignments have already been filled. In these cases, the Operator is eligible for the
next overtime opportunity for that specific day (once those employees who have been added
to the overtime list as the result of having a sick day treated as a day of rest have been
offered first).
7. In cases where there is less than 2 hours to fill an open assignment, Operators may be chosen
randomly from the day off overtime list. When the assignment is a relief run, and the Operator
being relieved agrees to continue on the run until another Operator can be found, Operators on
the overtime list are to continue to be contacted in order until such time as the
Section 2 a (cont’d
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assignment is filled or there becomes less than 2 hours to fill the balance of the assignment. The
calculation of the 2 hours is based on the report time for an assignment that is out of the garage
and the start time for an assignment that relieves on the road.
1. 8. In cases where attempts have been made to contact all Operators on the overtime list and
overtime assignments remain open, Operators who were not reached on the first attempt are
to be contacted again in order from lowest hours to highest hours.

Principles & Procedures for Filling Open Operator Assignments with Day of Work Operators
2. When an overtime assignment is to be filled by an Operator on his/her day of work, the cost to
fill the assignment, including spread premium, is to be considered. As an example, using an
Operator who works a straight 8 hour assignment to fill an overtime assignment will, in most
cases, be more cost efficient than using an Operator who works a split assignment.
3. For overtime assignments after night runs, using an Operator who has worked an 8 hour night
assignment is more cost efficient than using an Operator who has worked a 10 hour night
assignment
4. Use the following as a guide to assist in choosing cost efficient group.
Overtime Assignment

Assign to

2 pm to 5 pm
5 pm to 7 pm
7 pm to 9 pm
9 pm to 12 midnight
after midnight

Operators available at 2 pm
9 to 5 Operators
10 to 6 or 11 to 7 Operators
11 to 7 or 1 to 9 Operators
8 hour night runs

5. After deciding to fill an overtime assignment with a day of work Operator who works a
specific type of work assignment, offer first to the Operator on scheduled day of work with
lowest accumulated overtime hours.
6. In cases where there is less than 2 hours to fill an open 1 to 9 or night run and no Operators
on the day off overtime list remain, the following steps are to be followed.
i)
ii)

iii)
iv)

The work is to be divided into 2 shifts using standard relief locations.
Splitting of a work assignment will be at the discretion of the Dispatcher
and not the Operator.
The Operator being relieved (if on the day of work overtime list) is to be
offered the first shift. If the Operator is not on the day of work overtime list
but indicates a willingness to work the shift, the Operator is to be allowed to
work it. In either case, Operators on the day of work overtime list are to be
offered the second shift.
If the Operator being relieved does not accept the shift, Operators on the
day of work overtime list are to offered both shifts.
If the first shift is filled but no other Operator is found for the second shift,
only then is the second shift to be offered to the Operator working the first
shift.
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Section 2 b- Work Assignment and REP Work Assignment Procedures
I Procedures for Assigning of Spareboard Work
Situation 1

Prior to Posting

Deadlines for Posting Spareboard Work
All Spareboard work posted at 9:00 am based on the following schedule.
Day of Work

Day Posted

Sunday & Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Statutory Holiday (Monday)
Statutory Holiday (Tuesday to Sunday)
Day After Statutory Holiday
Boxing Day Statutory Holiday

Saturday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Day Prior to Statutory Holiday
Same day as Statutory Holiday work posted
Same day as Christmas Statutory Holiday work posted

General Description
The principle is to assign the highest valued work assignments to Spare Operators, the next
highest valued work assignments to R.E.P. Operators with the remaining work assigned to
Overtime Operators. The following procedures are normally applied.












Work will normally be pre-booked by Dispatch Supervisor a minimum of 9 days in advance so
as to allow Spare Operators to tentatively know work for 2 weekends.
Night work assigned first to Night Preference Spare Operators. Night runs considered those
that finish later than 11:30 pm (Monday to Saturday) and after 11:00 pm on Sunday. By
seniority, Night Preference Spare Operators assigned to night runs. Earlier ending night runs
(ending between 8:00 pm and 11:30 pm) assigned next by seniority to Night Preference Spare
Operators.
If shortage of Night Preference Spare Operators and night runs remain as the highest valued
work to fill, then earliest finishing night work would normally be assigned to Day Preference
Spare Operators. If possible, the night work would normally be assigned to Day Preference
Spare Operators immediately after their day off. Generally the assignment of Day Preference
Spare Operators to night runs is to be done in an equitable manner.
If excess Night Preference Spare Operators, they are assigned late starting day work.
Day work rotated among Day Preference Spare Operators.
R.E.P. Operators, indicating a preference to work that day, would normally be assigned as
much as possible of the remaining work based on the specific work preference indicated.
Operators on the overtime list on their day off, are to be offered the balance of the work.
Any remaining work should be offered to Operators already working.
A Vacation Relief Operator choosing a Spare Operator’s Spareboard position takes the
day/night preference of the Spare Operator and the same seniority as the Spare Operator on
scheduled days of work only.
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Vacation Relief Operators choosing an open Spareboard position should indicate day/night
preference. Night Spare Operators will be assigned night runs prior to Vacation Relief
Operators indicating night preference.
Operators switching days of work with a Spare Operator take the day/night preference of the
Spare Operator and the same seniority as the Spare Operator on that day of work only.
Operators temporarily moving to Spareboard from a signed run when University or Fanshawe
is not operating, take the same day/night preference as the signed run. Night Spare Operators
will be assigned night runs prior to temporary Spare Operators indicating night preference.

Special Requests from Spare Operators



Spare Operators will complete the Special Request form and submit to the Dispatch
Supervisor. A record of the special requests will be maintained for reference.
Reasonable effort is made to accommodate Spare Operator special requests which:
i)
change the signed day/night preference for a single day. Should the request be to
move to night preference, the request will be accommodated after signed Night
Preference Operators are assigned night work.
ii)
Do not affect the signed day/night preference but specify the shift type for a
given day each week. Junior Night Preference Spare Operators can not be
assigned late finishing night runs ahead of Senior Night Preference Spare
Operators.
iii)
Do not affect the signed day/night preference but specify the shift type for a
given day. Junior Night Preference Spare Operators can not be assigned late
finishing night runs ahead of Senior Night Preference Spare Operators.
iv)
It will generally be assumed that Day Preference Spare Operators will prefer an
early off (defined for these purposes as an eight hour piece of work ending
before 2:30 PM) on a shift preceding their day off, and that consideration will be
given based on the work available and special requests received.

Medical Restrictions for Spare Operators


Work assigned to Spare Operators with medical restrictions must meet restrictions.

Ten Hour Shifts




Spare Operators indicating interest in working ten hour shifts will be assigned first to open ten
hour shifts based on their signed day/night preference.
Ten hour runs are not to be assigned by seniority but each Operator indicating an interest in
working them should generally be given the opportunity.
Should insufficient Spare Operators indicate an interest in working ten hour shifts, then the
shifts will be assigned to other Spare Operators based on their day/night preference.
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Section 2 b (cont’d)
Overtime Operators


Procedures contained in Overtime Agreement.

Spare Operators for Signup
Dispatch is to schedule work assignments to allow Spare Operators to attend signup unless
advising otherwise to Dispatch Supervisor. To accommodate Spare Operators, day/night
preference may be changed and work assigned to R.E.P. and overtime Operators may be done
differently to procedures.
Consolidated Procedures for Vacation Relief Operators
Note- “Monday” refers to 13 days in advance of the week of vacation
“Thursday” refers to 10 days in advance of the week of vacation
“Friday” refers to 9 days in advance of the week of vacation
1. On Mondays after 2 PM, Vacation Relief Operators can pick up their Vacation Relief
Choices list from the Dispatch office. This list will be for all operators on a week of
vacation beginning a week from the following Sunday. If a Statutory Holiday falls on the
vacation beginning a week on Sunday, the list will be available on Tuesday after 10:00
AM.
2. The Vacation Relief Choices list will show all operators on a week of vacation with their
respective work assignment. If an operator on vacation is a Spare Operator, the list will
show the Operator’s days off. When choosing to work for a Spareboard Operator, the
Vacation Relief Operator is to indicate on the list his/her preference for day or night work
and whether he/she wishes to work 10 hour shifts. (Note- this process will also apply
when it is necessary to add Spareboard positions to the list).
3. If a Vacation Relief Operator selects to work a Spareboard position and chooses night
preference, the assignment of night work will be based on the Vacation Relief Operator’s
classification seniority.
4. The Vacation Relief Choices list is to be completed by indicating the order of preference
number beside the respective work assignments on the list. It is best that more choices
than required be indicated in case there are changes to the list of Operators on vacation.
This will ensure that the Dispatch Supervisor does not have to assign the Vacation Relief
Operator work which is not on his/her list from the remaining work assignments.
5. The Vacation Relief Choices List must be turned in to the Dispatch Supervisor by 1 PM
Thursday of the vacation relief choice week (10 days prior to the week of vacation).
Failure to turn in the list on time will result in the Vacation Relief Operator being bypassed
and signed after those Vacation Releif Operators turning in their list on time. The
Dispatch Supervisor will assign work to that bypassed operator from the remaining work.
The Assignment List for Vacation Relief Operators will be available on the Friday, or
the following Monday if the Friday is a Statutory Holiday.
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6. There is an opportunity for an Operator to receive the Vacation Choices List early when
going on vacation, by contacting the Dispatch Supervisor. The List will be prepared based
on the list of Operators on vacation as of that date. This list may be different than the
final list because of changes to Operator vacations. Therefore, the Vacation Relief
Operator should indicate more choices than required.
7. On occasion, Operators change their vacations after their work has been assigned to a
Vacation Relief Operator. If the change of vacation occurs 7 days or more days before
the week of vacation, the signed operator works the work assignment and the Vacation
Relief Operator is assigned to the Spareboard with the same days off as the work
assignment selected by that Vacation Relief Operator. If the change of work occurs with
less than 7 days notice, the the Vacation Relief Operator works the work assignment and
the signed Operator is assigned to the Spareboard with the same days off as the work
assignment (Note- In either case, if the work assignment is a 10 hour run, the Operator
assigned to Spareboard will be assigned days of work based on 8 hour days of work.
Also, the Spareboard Operator will select day or night preference and whether he/she
wishes to work 10 hour shifts).
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Situation 2 After Posting
Changing Spare Operator Work After Posting
Additional Work Assignment
When additional work becomes available after posting, Dispatch may change the work for Spare
Operators in accordance with the following. Spare Operators are not to be called after 10:00 pm
in these instances.




The first option is to determine if any Spare Operators have been assigned to work that does
not meet their day/night preference. If the additional work meets a Spare Operator’s day/night
preference, the work may be offered to that Spare Operator. There is no requirement for the
Spare Operator to accept.
If a Spare Operator is assigned to a work assignment, which could be an unsigned Showup
time, for the day, Dispatch must give notice by 11:00 AM of the day of posting to change the
work. The work also must begin within 1 hour before or after the start time of the work
assignment and result in a minimum savings of two hours at Schedule A rates.

When additional work becomes available after posting, Dispatch may offer the work to an R.E.P.
Operator by giving 12 hours notice. There is no stipulation relating to start times of the additional
assignment compared to the original assignment and there is no requirement for the R.E.P.
Operator to accept.
When additional work becomes available after posting, Dispatch may offer the work to a Spare
Operator as an additional work assignment (not to affect the work already assigned) to the
assigned work assignment noting that the additional work assignment is paid at overtime. There is
no requirement for the Spare Operator to accept.
At the last minute, Spare Operators who have already reported to the garage, may be requested to
change work assignments to meet immediate service needs. There is no requirement for the Spare
Operator to change work assignments.
Cancelled Work Assignment
When work for a Spare Operator is cancelled, Dispatch will re-assign the Spare Operator.




Dispatch must give 12 hours notice and may re-assign the Spare Operator to another work
assignment. If no other work assignment exists, the Spare Operator may be assigned to an
unsigned Showup. In either case, the work assignment must begin within 1 hour before or
after the start time of the work assignment.
Should it not be possible to provide 12 hours notice, the Spare Operator will automatically be
assigned to unsigned Showup at the report time for the originally assigned work assignment.
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When work for R.E.P. or Overtime Operators is cancelled (not because of an error), the
Operators are contacted and advised. There is no obligation to immediately assign the Operator
to Showup if no other assignments are available however, the Operator should be the next
Operator contacted if another work assignment becomes available.
With respect to situations where operators on signed work who are originally scheduled to be off
work, and who advise dispatch of their intention to return to work after 8:00 AM of the day before
the work is scheduled, the Spareboard Operator will retain the assignment and the returning signed
operator will be subject to dispatcher’s orders. In situations where the operator on signed work
advises dispatch at or before 8:00 AM of the day before the work is scheduled, the signed
operator will return to his or her signed work on the next day and the spare operator reassigned in
accordance with the Work Assignment and Overtime procedures (i.e., on work beginning within 1
hour before or after the start time of the work assigned).
Cancelled Work Assignment Due to an Assigning Error
When work for an R.E.P. Operator or Overtime Operator is cancelled due to an assigning error,
the Operator is to be re-assigned to work within the time frame of 1 hour prior to the start of the
cancelled work to 1 hour after the end time of the cancelled work. Should no work assignment be
open that fits the criteria, the Operator should normally be assigned to Showup at the time that
would represent 1 hour prior to the start of the cancelled work. However, the Operator should not
be assigned to report for Showup earlier than the earliest signed Showup assignment for that day
and should not be less than 8 hours after the end of the previous day’s work assignment.
After assigning an Operator to a Showup assignment, the Operator may be contacted and offered
any work assignment that fits the criteria or is of greater value than the original work assignment.
The Operator is obligated to accept a work assignment which fits the criteria or forfeits the work
guarantee from the original assignment for the day. Acceptance of a greater valued work
assignment, even if outside the criteria, forfeits the work guarantee from the original assignment
for the day.
Assignment of Work to Showup and Late Operators
Definition of Work for Showup Operators
Showup Operators are at the orders of Dispatch. The work that they may be assigned includes,
but is not limited to:
1. The replacement of Operators who fail to report for work.
2. The filling of open work which could not be filled in advance.
3. The filling of new assignments such as:
a) charters.
b) buses that are requested from London Transit in emergency situations, etc.
c) service situation assignments.
Service situation assignments may be requested by Management, Inspectors and/or Dispatchers
to respond to service problems as a result of occurrences such as vehicle breakdowns (reference
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limitations indicated in section 119.03 of Collective Agreement), weather conditions, accidents,
traffic conditions, construction, passenger overload conditions, etc. At times, it may be necessary
to send a service situation bus from the garage with only directions to station the bus at a layover
location. However, it is expected that the Showup Operator will be given specific service
instructions within half an hour of arriving at the layover location or be returned to the garage. The
Showup Operator should remain with the bus during this layover unless a washroom break is
required and Dispatch is notified.
Upon completion of the service instructions, the Showup Operator is to contact Dispatch for
further instructions. If no other instructions are given within 15 minutes, the Showup Operator is to
be sent to the garage.
Showup Operators on Signed Showup












Showup Operators assigned a work assignment immediately upon reporting must accept the
assignment even if it pays scheduled overtime.
Showup operators can refuse to work beyond 8 hours when offered combination of
assignments including showup. If the combination of assignments ends within the 11 hour cap
for the day and the showup operator refuses the assignment, the showup operator will not be
offered any other opportunities for overtime for that day. If the combination of work
assignments ends beyond the 11 hour cap and the showup operator refuses the assignment,
the showup operator will not be offered any further assignments beyond the 11 hour cap but
will be offered other opportunities for overtime that fall within the 11 hour cap in accordance
with these procedures.
Goal of utilizing Showup Operators is to be able to assign full assignments that come open to
these Operators.
When work assignment comes open and falls within work and spread restrictions including
showup pay for the earliest Showup Operator, the assignment is to be assigned to the earliest
Showup Operator.
When work assignment comes open paying no more than 1 hour showup and is outside of
work and spread restrictions of the earliest remaining Showup Operator, the assignment is to
be offered to the earliest remaining Showup Operator. If refused, the Dispatcher may offer
the assignment to the next earliest remaining Showup Operator and so on. If the full
assignment falls outside of all Showup Operators work and spread restrictions and is not
accepted by any Showup Operator, Dispatch will split the assignment beginning with the
earliest Showup Operator.
When a work assignment comes open paying greater than 1 hour showup and is outside of
work and spread restrictions of the earliest remaining Showup Operator, the earliest remaining
Showup Operator may be bypassed and the work offered to the next earliest remaining
Showup Operator.
Should there be limited work assignments available for Showup Operators, Dispatch may
dismiss the Showup Operator at his/her discretion and assign to a later work assignment
which may be another Showup.
When more than 1 Showup Operator assigned to later Showup, the earliest morning Showup
Operator will be assigned to the earliest later Showup. Remaining signed Showup Operators
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will be assigned to later showup with the earliest being 10:00 am, next earliest being 10:30 am,
next earliest being 11:00 am and last being 12:00 noon. Showup times subject to change.
For Operators on later Showup, afternoon work assignments will be assigned to the earliest
Showup Operator qualifying within overtime and spread restrictions.
For Operators on later Showup, Dispatch will generally dismiss Operators when all afternoon
assignments have left the garage.
.Showup Operators assigned to a night Showup time (i.e. 4:00 pm) will generally be dismissed
when all night Operators have reported for work. Should no other work assignments be
assigned to these Operators when they are dismissed, the Operator will be considered as
completing the day’s assignment.

Late Operators




When an Operator reports late for work, Dispatch is under no obligation to put that Operator
on Showup if Showup Operators remain or no other work is scheduled to leave the garage.
If the late Operator is used, that Operator should be assigned open work, in an attempt to
make up for lost shift hours, before contacting R.E.P. and overtime Operators.
If there is more than 1 late Operator, open work is assigned based on the earliest signup time
for the late Operators.

Reporting for work, when the relief point is the garage, is defined as reporting at/through the
dispatch window in person to a dispatcher on duty. This also applies for the reporting of Show up
Operators.
A late operator is defined as an operator who shows up after his/her reporting time.
When an operator is late, the intent is to remove the work from the counter at the time the
determination is made, noting that a late operator is subject to dispatcher orders for the day as per
section 206.02 of the Collective Agreement.
A late operator may work his/her scheduled work for the day only if so directed by the dispatcher.
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R.E.P. Operators
R.E.P. Operator Availability & Work Preference Form
1. To be offered work during a pay period, the form must be completed indicating the R.E.P.
Operator’s availability and turned in to Dispatch by Wednesday at 12:00 noon before the pay
period. If the form is turned in late, then Dispatch will begin offering work to the R.E.P.
Operator as soon after as possible. Should no form be turned in then Dispatch will assume
that the R.E.P. Operator is not available for the pay period.
2. An R.E.P. Operator will only be contacted should the available work match his/her availability
indicated on the form.
3. It is recognized that there may be circumstances when an R.E.P. Operator is contacted based
on his/her availability shown on the form and has to decline the work because his/her
availability has changed since the form was prepared.
Procedures for Offering Work to R.E.P. Operators
For work that remains to be filled after all Spare Operators have been assigned, R.E.P. Operators
will be offered the work based on their availability and number of hours already worked in the pay
period using the following procedures.
1. Open night work will be offered first to those R.E.P. Operators indicating availability for night
work only. Night shifts should be filled before 1 to 9 runs.
2. Should open night work remain, R.E.P. Operators indicating availability any time will be
offered this work.
3. Open day work that covers both mornings and afternoons (full runs or tripper combinations) is
to be offered to R.E.P. Operators indicating availability any time and days (mornings and
afternoons) only.
4. Should open day work covering both mornings and afternoons remain, R.E.P. Operators
indicating availability in only 1 of these periods will be offered work in that respective period.
5. For spare work that comes open after posting, the work may be offered to R.E.P. Operators,
based on their availability, in any of the following ways at the discretion of the Dispatcher.
i) to those R.E.P. Operators who have not been assigned any work.
ii) as an addition to work already assigned to R.E.P. Operators.
iii) by changing work already assigned to R.E.P. Operators to better maximize their use.
6. Should an R.E.P. Operator refuse all work offered to him/her for a given day, that Operator
will not be contacted again for that day unless all attempts to fill open work with Spare
Operators, other R.E.P. Operators and Overtime Operators prove unsuccessful. It should be
noted that R.E.P. Operators may change their availability for a given day directly with the
Dispatch Supervisor or designate after the availability sheet has been submitted. Should this be
done prior to work for that day being offered, then the Dispatch Supervisor will offer work
using the revised availability.
7. R.E.P. Operators may be assigned signed runs totaling up to 8.5 hours or piece work
estimated to pay no more than 8 hours.
Section 2 b (cont’d)
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8. R.E.P. Operators may only be scheduled to work up to a maximum of 56 projected hours for
a pay period. R.E.P. Operators are regularly booked at least 1 day in advance and actual
hours of work are not completely known at the time of booking. Except in circumstances
noted in 9 below, should an REP be scheduled and work in excess of 56 hours, a payment
equal to the number of hours in excess of 56 hours times ½ times the Schedule A rate for
operators will automatically be made to the Union
9. It will be an acceptable practice to permit REP’s to work up to 57 hours in a pay period
and/or up to 9 hours in a day when the cause is late off due to unforeseen circumstances such
as weather conditions, mechanical problems with equipment or customer service needs.
Should an REP work beyond the 57 hour amount and/or 9 hour amount noted for any reason,
a) a payment equal to the number of hours in excess of the 57 hour and/or 9 hours times ½
times the Schedule A rate for operators will automatically be made to the Union and
b) a review of the reasons for the overage will be conducted and sent to the Union.
10. The Union will be provided with the hours for the pay period for R.E.P. Operators as well as
a copy of the daily R.E.P. work assignment list.
11. There is no obligation to assign further work in a pay period to an REP operator who is
projected to work a minimum of 52 hours.
Scenarios
1. When the Dispatch Supervisor is scheduling to assign work to an R.E.P. Operator usually 2
days in advance, the projected hours to be worked up to a specific day of work plus the
projected hours for that day of work being scheduled can not exceed 56 hours.
2. An R.E.P. Operator may have work taken away after it has been assigned should audited
payroll hours and projected hours exceed 56 hours. This will only be done for a future day of
work. Taking work away in this manner creates no liability on the employer’s behalf.
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Section 3 Procedures for Full Time and Relief Dispatchers
Principles and Procedures for Filling Open Dispatcher Assignments
General Principles for Distribution of Dispatcher Overtime
1. Overtime scheduled as part of shifts is considered as scheduled overtime.
2. The Union recognizes that it is the exclusive function of Management to operate the
transportation system in all respects in as efficient a manner as possible and that it is a
necessary function of Management to allot unscheduled overtime in the most efficient
manner. Reference to the term “unscheduled” overtime is intended solely for the purpose of
distinguishing from overtime that is scheduled as part of shifts.
3. At each signup, Dispatchers will indicate whether they are interested in working overtime for
the signup. At the Operator signup, Relief Dispatchers will indicate whether they are
interested in working overtime for the signup. After the signup begins, Dispatchers and Relief
Dispatchers may change their overtime status, 1 time only, by providing a written request to
the Manager of Service Development. Any change of status request received by Wednesday
at 12:00 noon will take effect the following week. During the signup period, only those
Dispatchers and Relief Dispatchers who have a current interest in working overtime are to be
offered overtime.
4. A list showing an accumulated total of overtime hours for full-time Dispatchers and Relief
Dispatchers (Operator and Dispatcher overtime hours combined) are to be provided on a
regular basis to the Director of Transportation & Planning Services or designate assigning the
overtime and to the union. Each total is to include all unscheduled overtime hours worked
along with all unscheduled overtime hours not worked based on the value of the highest
assignment offered and refused by the Dispatcher or Relief Dispatcher on his/her day off.
5. Overtime hours not to be included in the total are:
i)
ii)
iii)

any scheduled overtime hours worked.
any unscheduled overtime hours offered and refused by a Dispatcher or Relief
Dispatcher on their day of work.
any overtime hours not offered when the Dispatcher or Relief Dispatcher is not
scheduled to work due to vacation, Floater Holiday, sickness, injury, book off or
other such reasons.

6. If a Dispatcher is not at work for the aforementioned reasons but is scheduled to return when
such overtime is scheduled to be worked, Management will endeavour, one time only, to
contact the employee in the prescribed manner.
7. All Dispatchers shall receive one and one half times the applicable basic wage rate as covered
in Schedule “A”. The ½ time represents the overtime premium. The present arrangement of 7
and 8 minute split to determine the next ¼ hour will continue to apply.
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8. Overtime hours accepted by a Dispatcher or Relief Dispatcher but not worked due to failing to
report for the overtime will be included in the overtime total noting specifically that section
113.02 of the Collective Agreement applies to overtime.
Procedures for Filling Open Dispatcher Assignments
1. When filling an open Dispatcher assignment, refer to attachment, Circumstances Requiring
the use of Replacement Employees (Dispatcher Classification Only)” to determine whether a
Relief Dispatcher is to be assigned to the assignment or whether procedures for filling open
Dispatcher assignments are to be followed. To make this decision, information will be required
as to:
i)
ii)
iii)
iv)

the length of the assignment.
the reason the assignment came open.
the amount of notice and/or time to fill the assignment.
whether the assignment will be open for a period of time longer than 1 day.

2.

When filling an open Dispatcher full shift, full time Dispatchers on their day off are to be
contacted first starting with the Dispatcher who has the lowest accumulated total of overtime
hours. (Note- If hours are equal, the Dispatcher with greater seniority will be listed first.) If
the open Dispatcher shift still remains open, Relief Dispatchers on their day off who are
working a full week Dispatcher assignment are to be contacted next starting with the Relief
Dispatcher who has the lowest accumulated total of overtime hours. If the open Dispatcher
shift still remains open, Relief Dispatchers on their day off who are working as Operators are
to be contacted next starting with the Relief Dispatcher who has the lowest accumulated total
of overtime hours..

3.

When filling an open Dispatcher full shift and it becomes necessary to split the shift between
Dispatchers already working, the shift is to be split and offered to the Dispatchers (including
Relief Dispatchers) on the 2 adjoining shifts. If 1 or both portions of the split shift can not be
filled, the remaining unfilled portion of the shift is to be filled at the discretion of the Director
of Transportation & Planning or designate assigning the overtime.

4. When filling an open Dispatcher part shift of less than 8 hours but greater than 2 hours,
procedure #1 is to be followed.
5. When filling an open Dispatcher part shift of 2 hours or less, the part shift will be offered to
the Dispatcher (including Relief Dispatcher) working adjoining shift or closest shift to the
overtime at the discretion of the Director of Transportation & Planning or designate assigning
the overtime.
6. When using a day of work Relief Dispatcher, consideration should be made to ensuring that
Relief Dispatchers are given the experience working the various Dispatcher shifts.
7.

Refer to the Sample Scenarios for Filling Open Dispatcher Full Shifts which follow to confirm
the order in which procedures are to be followed when filling open Dispatcher full shifts.
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Sample Scenarios for Filling Open Dispatcher Full Shifts
Scenario 1
Overtime is being paid to fill Operator assignments and Spare work has not been posted.
i)
ii)
iii)
iv)

Offer to day-off Dispatchers. (Procedure #2)
Assign to day of work Relief Dispatchers working as Operators. (Procedure #6)
Offer to day off Relief Dispatchers working as Operators. (Procedure #2)
Split shift and cover with day of work Dispatchers. (Procedure #3)

Scenario 2
Overtime is being paid to fill Operator assignments and Spare work has been posted.
i)
ii)
iii)
iv)

Offer to day-off Dispatchers. (Procedure #2)
Offer to day off Relief Dispatchers working as Operators. (Procedure #2)
Split shift and cover with day of work full time Dispatchers. (Procedure #3)
Assign to day of work Relief Dispatchers working as Operators. (Procedure #6)

Scenario 3
The assignment to be filled is either one of the overnight assignments (9 pm to 5 am, weekday
4:30 pm to 2:30 am or Saturday 4:30pm to 2:30 am) or the 11:00 am to 7:00 pm shift and Spare
work has been posted.
i) Offer to day-off Dispatchers. (Procedure #2)
ii) Split shift and cover with day of work full time Dispatchers (Procedure #3)
Options for 9 pm to 5 am shift (9 pm to 1 am, 1 am to 5 am or
9 pm to 11 pm, 11 pm to 2 am, 2 am to 5 am)
Options for 4:30 pm to 2:30 am shift (4:30 pm to 11 pm, 11 pm to 2:30 am or
4:30 pm to 1215 am, 1215 am to 2:30 am)
iii) Offer to day off Relief Dispatchers working as Operators. (Procedure #2)
iv) Assign to day of work Relief Dispatcher working as Operators (Procedure #6)
v) The options shown for splitting the shifts are only some of the ways the shifts could be
split and that other ways of splitting the shift would be acceptable.
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Scenario 4
Overtime is not being paid to fill Operator assignments based on information at 9:00 am on
the day before posting Spare work.
i)
ii)
iii)
iv)

Offer to day-off Dispatchers. (Procedure #2)
Offer to day off Relief Dispatchers working as Operators. (Procedure #2)
Assign to day of work Relief Dispatchers working as Operators. (Procedure
#6)
Split shift and cover with day of work full time Dispatchers. (Procedure #3)

Scenario 5
The balance of a Rehab Dispatcher shift totaling greater than 2 hours and no more than 5
hours is to be filled. Overtime is not being paid to fill Operator assignments based on
information at 9:00 am on the day before posting Spare work.
i)
ii)
iii)
iv)

Assign to Relief Dispatcher along with Operator assignment to make up day.
Offer to day-off Dispatcher. (Procedure #2)
Offer to day off Relief Dispatchers working as Operators. (Procedure #2)
Split shift and cover with day of work full time Dispatchers. (Procedure #3)
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Circumstances Requiring the use of Replacement Employees (Dispatcher Classification Only)
Description of Absence
Short Term Sickness or On Job Injury
Bereavement
Bereavement
Unscheduled Absence
Single Day Vacation

Period of Absence
1 to 3 days
1 to 3 days
Over 3 days
1 day at a time
1 day

How Absence is Filled
As per procedures for filling open assignments
As per procedures for filling open assignments
Relief Employee
As per procedures for filling open assignments
As per procedures for filling open assignments

Single Day Banked Overtime (LDO)

1 day

As per procedures for filling open assignments

Floater Holiday
Approved Short Term Absence
Court
Jury Duty (Short Term)

1 day
1 to 5 days
1 day
1 to 3 days

Relief Employee
Relief Employee
As per procedures for filling open assignments
As per procedures for filling open assignments

Union Business (Known before spare work posted)
Union Business (After Spare work posted)
Training

each day
each day
1 day at a time

Relief Employee
As per procedures for filling open assignments
As per procedures for filling open assignments

Additional Shift (Short Term)
Open Full Shift (Added Shift)
Open Part Shift (Added Shift or Replacement Shift)
Extended Sickness or On Job Injury
Full Week Vacation
Full Week Banked Overtime (LDO)
Approved Extended Absence
Jury Duty (Extended Period)
Union Business
Open Shift

1 to 3 days
1 to 3 days
1 day at a time
after 3 days
5 days
5 days
greater than 3 days
greater than 3 days
greater than 3 days
greater than 3 days

As per procedures for filling open assignments
As per procedures for filling open assignments
As per procedures for filling open assignments
Relief Employee
Relief Employee
Relief Employee
Relief Employee
Relief Employee
Relief Employee
Relief Employee

Note- It is understood that M anagement may choose not to use a relief employee, as indicated in the table above, but use a full time employee on his/her day off, as per overtime
procedures, in those circumstances where there is a shortage of Operators to fill Operator assignments. Where day of work operators would otherwise be used to fill an assignment
on overtime, M anagement may choose to use a full time day of work employee Note- Shifts or part shifts for which Relief Dispatchers are already scheduled to work, continue
unaffected by the preceding.
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Principles and Procedures for Filling Open Inspector Assignments
General Principles for Distribution of Inspector Overtime
1. Overtime scheduled as part of shifts is considered as scheduled overtime.
2. The Union recognizes that it is the exclusive function of Management to operate the
transportation system in all respects in as efficient a manner as possible and that it is a
necessary function of Management to allot unscheduled overtime in the most efficient
manner. Reference to the term “unscheduled” overtime is intended solely for the purpose of
distinguishing from overtime that is scheduled as part of shifts.
3. At each signup, Inspectors will indicate whether they are interested in working overtime for
the signup. At the Operator signup, Relief Inspectors will indicate whether they are interested
in working overtime for the signup. After the signup begins, Inspectors and Relief Inspectors
may change their overtime status, 1 time only, by providing a written request to the Manager
of Service Development. Any change of status request received by Wednesday at 12:00 noon
will take effect the following week. During the signup period, only those Inspectors and Relief
Inspectors who have a current interest in working overtime are to be offered overtime.
4. A list showing an accumulated total of overtime hours for full-time Inspectors and Relief
Inspectors (Operator and Inspector overtime hours combined) are to be provided on a regular
basis to the Director of Transportation & Planning Services or designate assigning the
overtime, and to the union. Each total is to include all unscheduled overtime hours worked
along with all unscheduled overtime hours not worked based on the value of the highest
assignment offered and refused by the Inspector or Relief Inspector on his/her day off.
5. Overtime hours not to be included in the total are:
i)
ii)
iii)

any scheduled overtime hours worked.
any unscheduled overtime hours offered and refused by an Inspector or Relief
Inspector on their day of work.
any overtime hours not offered when the Inspector or Relief Inspector is not
scheduled to work due to vacation, Floater Holiday, sickness, injury, book off or
other such reasons.

6. If an Inspector is not at work for the aforementioned reasons but is scheduled to return when
such overtime is scheduled to be worked, Management will endeavour, one time only, to
contact the employee in the prescribed manner.
7. All Inspectors shall receive one and one half times the applicable basic wage rate as covered
in Scheduled “A”. The ½ time represents the overtime premium. The present arrangement of
7 and 8 minute split to determine the next ¼ hour will continue to apply.
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8. Overtime hours accepted by an Inspector or Relief Inspector but not worked due to failing to
report for the overtime will be included in the overtime total.
Procedures for Filling Open Inspector Assignments
1. When filling an open Inspector assignment, refer to table enclosed to determine whether a
Relief Inspector is to be assigned to the assignment or whether procedures for filling open
Inspector assignments are to be followed. To make this decision, information will be required
as to:
i)
ii)
iii)
iv)
2.

the length of the assignment.
the reason the assignment came open.
the amount of notice and/or time to fill the assignment.
whether the assignment will be open for a period of time longer than 1 day.

When filling an open Inspector full shift, full time Inspectors on their day off are to be
contacted first starting with the Inspector who has the lowest accumulated total of overtime
hours. (Note- If hours are equal, Inspector with greater seniority will be listed first.) If the
open Inspector shift still remains open, Relief Inspectors on their day off who are working a
full week Inspector assignment are to be contacted next starting with the Relief Inspector
who has the lowest accumulated total of overtime hours. If the open Inspector shift still
remains open, Relief Inspectors on their day off who are working as Operators are to be
contacted next starting with the Relief Inspector who has the lowest accumulated total of
overtime hours..

3. When filling an open Inspector full shift and it becomes necessary to split the shift between
Inspectors already working, the shift is to be split and offered to the Inspectors (including
Relief Inspectors) on the 2 adjoining shifts. If 1 or both portions of the split shift can not be
filled, the remaining unfilled portion of the shift is to be filled at the discretion of the Director
of Transportation & Planning Services or designate assigning the overtime.
4.

When filling an open Inspector part shift of less than 8 hours but greater than 2 hours,
procedure #1 is to be followed.

5. When filling an open Inspector part shift of 2 hours or less, the part shift will be offered to the
Inspector (including Relief Inspector) working adjoining shift or closest shift to the overtime at
the discretion of the Director of Transportation & Planning Services or designate assigning the
overtime.
6. When using a day of work Relief Inspector, consideration should be made to ensuring that
Relief Inspectors are given the experience working the various Inspector shifts.
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7. Refer to the scenarios on Sample Scenarios for Filling Open Inspector Full Shifts to
confirm the order in which procedures are to be followed when filling open Inspector full
shifts.
Sample Scenarios for Filling Open Inspector Full Shifts
Scenario 1
Overtime is being paid to fill Operator assignments and Spare work has not been posted.
i)
ii)
iii)
iv)

Offer to day-off Inspectors. (Procedure #2)
Offer to day off Relief Inspectors working as Operators. (Procedure #2)
Assign to day of work Relief Inspectors working as Operators. (Procedure #6)
Split shift and cover with day of work Inspectors. (Procedure #3)

Scenario 2
Overtime is being paid to fill Operator assignments and Spare work has been posted.
i)
ii)
iii)
iv)

Offer to day-off Inspectors. (Procedure #2)
Offer to day off Relief Inspectors working as Operators. (Procedure #2)
Split shift and cover with day of work full time Inspectors. (Procedure #3)
Assign to day of work Relief Inspectors working as Operators. (Procedure #6)

Scenario 3
Overtime is not being paid to fill Operator assignments based on information at 9:00 am on
the day before posting Spare work.
i)
ii)
iii)
iv)

Offer to day-off Inspectors. (Procedure #2)
Offer to day off Relief Inspectors working as Operators. (Procedure #2)
Assign to day of work Relief Inspectors working as Operators. (Procedure #6)
Split shift and cover with day of work full time Inspectors. (Procedure #3)
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Circumstances Requiring the use of Replacement Employees (Inspector and Ticket Clerk Classifications Only)
Description of Absence

Period of Absence

How Absence is Filled

Short Term Sickness or On Job Injury
1 to 3 days
As per procedures for filling open assignments
Bereavement
1 to 3 days
As per procedures for filling open assignments
Bereavement
Over 3 days
Relief Employee
Unscheduled Absence
1 day at a time
As per procedures for filling open assignments
Single Day Vacation
1 day
Relief Employee
Single Day Banked Overtime (LDO)
1 day
Relief Employee
Floater Holiday
1 day
Relief Employee
Approved Short Term Absence
1 to 3 days
Relief Employee
Court
1 day
Relief Employee
Jury Duty (Short Term)
1 to 3 days
Relief Employee
Union Business (Known before spare work posted)
each day
Relief Employee
Union Business (After Spare work posted)
each day
As per procedures for filling open assignments
Training
1 day at a time
Relief Employee
Additional Shift (Short Term)
1 to 3 days
As per procedures for filling open assignments
Open Full Shift (Added Shift)
1 to 3 days
As per procedures for filling open assignments
Open Part Shift (Added Shift or Replacement Shift)
1 day at a time
As per procedures for filling open assignments
Extended Sickness or On Job Injury
after 3 days
Relief Employee
Full Week Vacation
5 days
Relief Employee
Full Week Banked Overtime (LDO)
5 days
Relief Employee
Approved Extended Absence
greater than 3 days
Relief Employee
Jury Duty (Extended Period)
greater than 3 days
Relief Employee
Union Business
greater than 3 days
Relief Employee
Open Shift
greater than 3 days
Relief Employee
Note- It is understood that Management may choose not to use a relief employee, as indicated in the table above, but use a full time employee on his/her day off, as
per overtime procedures, in those circumstances where there is a shortage of Operators to fill Operator assignments. Where day of work operators would
otherwise be used to fill an assignment on overtime, Management may choose to use a full time day of work employee Note- Shifts or part shifts for which Relief
Dispatchers are already scheduled to work, continue unaffected by the preceding.
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Section 5 Principles and Procedures for Filling Open Ticket Clerk Assignments
General Principles for Distribution of Ticket Clerk Overtime
1. Overtime scheduled as part of shifts is considered as scheduled overtime.
2. The Union recognizes that it is the exclusive function of Management to operate the transportation
system in all respects in as efficient a manner as possible and that it is a necessary function of
Management to allot unscheduled overtime in the most efficient manner. Reference to the term
“unscheduled” overtime is intended solely for the purpose of distinguishing from overtime that is
scheduled as part of shifts.
3. At each signup, Ticket Clerks will indicate whether they are interested in working overtime for the
signup. At the Operator signup, Relief Ticket Clerks will indicate whether they are interested in
working overtime for the signup. After the signup begins, Ticket Clerks and Relief Ticket Clerks may
change their overtime status, 1 time only, by providing a written request to the Manager of
Transportation Administration. Any change of status request received by Wednesday at 12:00 noon
will take effect the following week. During the signup period, only those Ticket Clerks and Relief
Ticket Clerks who have a current interest in working overtime are to be offered overtime.
4. A list showing an accumulated total of overtime hours for full-time Ticket Clerks and Relief Ticket
Clerks (Operator and Ticket Clerk overtime hours combined) are to be provided on a regular basis to
the Director of Transportation & Planning Services or designate assigning the overtime and to the
union. Each total is to include all unscheduled overtime hours worked along with all unscheduled
overtime hours not worked based on the value of the highest assignment offered and refused by the
Ticket Clerk or Relief Ticket Clerk on his/her day off.
5. Overtime hours not to be included in the total are:
i)
ii)
ii)

any scheduled overtime hours worked.
any unscheduled overtime hours offered and refused by a Ticket Clerk or Relief Ticket
Clerk on their day of work.
any overtime hours not offered when the Ticket Clerk or Relief Ticket Clerk is not
scheduled to work due to vacation Floater Holiday, sickness, injury, book off or other such
reasons.

6. If a Ticket Clerk is not at work for the aforementioned reasons but is scheduled to return when such
overtime is scheduled to be worked, Management will endeavour, one time only, to contact the
employee in the prescribed manner.
7. All Ticket Clerks shall receive one and one half times the applicable basic wage rate as covered in
Schedule “A”. The ½ time represents the overtime premium. The present arrangement of 7 and 8
minute split to determine the next ¼ hour will continue to apply.
8. Overtime hours accepted by a Ticket Clerk or Relief Ticket Clerk but not worked due to failing to
report for the overtime will be included in the overtime total.
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Section 5 (cont’d)
1. When filling an open Ticket Clerk assignment, refer to table above to determine whether a Relief
Ticket Clerk is to be assigned to the assignment or whether procedures for filling open Ticket Clerk
assignments are to be followed. To make this decision, information will be required as to:
i)
ii)
iii)
iv)

the length of the assignment.
the reason the assignment came open.
the amount of notice and/or time to fill the assignment.
whether the assignment will be open for a period of time longer than 1 day.

2. When filling an open Ticket Clerk full shift, full time Ticket Clerks on their day off are to be contacted
first starting with the Ticket Clerk who has the lowest accumulated total of overtime hours. (Note- If
hours are equal, the Ticket Clerk with greater seniority will be listed first.) If the open Ticket Clerk
shift still remains open, Relief Ticket Clerks on their day off who are working a full week Ticket Clerk
assignment are to be contacted next starting with the Relief Ticket Clerk who has the lowest
accumulated total of overtime hours. If the open Ticket Clerk shift still remains open, Relief Ticket
Clerks on their day off who are working as Operators are to be contacted next starting with the Relief
Ticket Clerk who has the lowest accumulated total of overtime hours.
3.

When filling an open Ticket Clerk part shift of less than 8 hours but greater than 2 hours, procedure
#1 is to be followed.

4. When filling an open Ticket Clerk part shift of 2 hours or less, the part shift will be offered to the
Ticket Clerk (including Relief Ticket Clerk) working adjoining shift or closest shift to the overtime at
the discretion of the Director of Transportation & Planning Services or designate assigning the
overtime.
5. When using a day of work Relief Ticket Clerk, consideration should be made to ensuring that Relief
Ticket Clerks have experience working the various Ticket Clerk shifts.
6. Refer to the scenarios on Sample Scenarios for Filling Open Ticket Clerk Full Shifts to confirm
the order in which procedures are to be followed when filling open Ticket Clerk full shifts.
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Section 5 (cont’d)
Sample Scenarios for Filling Open Ticket Clerk Full Shifts
Scenario 1
Overtime is being paid to fill Operator assignments and Spare work has not been posted.
i)
ii)
iii)

Offer to day-off Ticket Clerks. (Procedure #2)
Offer to day off Relief Ticket Clerks working as Operators. (Procedure #2)
Assign to day of work Relief Ticket Clerk working as Operators. (Procedure #5)

Scenario 2
Overtime is being paid to fill Operator assignments and Spare work has been posted.
i)
ii)
iii)

Offer to day-off Ticket Clerks. (Procedure #2)
Offer to day off Relief Clerks working as Operators. (Procedure #2)
Assign to day of work Relief Ticket Clerks working as Operators. (Procedure #5)

Scenario 3
Overtime is not being paid to fill Operator assignments based on information at 9:00 am on the day
before posting Spare work.
i)
ii)
iii)

Offer to day-off Ticket Clerks. (Procedure #2)
Offer to day off Relief Ticket Clerks working as Operators. (Procedure #2)
Assign to day of work Relief Ticket Clerks working as Operators. (Procedure #5)
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Enclosure 2
Letter of Understanding- Workplace Investigation Training
Through negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
ensure that joint investigations are conducted in a complete, thorough and unbiased manner in order to be
beneficial. The Parties agree that the key to achieving this is to ensure that the co-investigators are
properly trained and are accountable for conducting themselves accordingly. Therefore, the parties
agreed to undertake to deliver training in Workplace Investigations.
Each party will be responsible for 50% of reasonable payments, if any, to outside provider(s). The
employer will arrange facilities for the training and reproduce any training materials as necessary. The
employer will pay for any lost wages for trainees, up to a maximum of 5 participants from the union for 3
hours each, once every three years. Where a bargaining unit employee is used as a trainer for this
purpose, including situations where a manager(s) is being trained, the trainer will be paid by the employer
in accordance with section 113.06.01
The effectiveness of the training will be monitored and discussed as necessary through Union
Management Committee.
Complaints Alleging Serious Breeches of Policy
The Parties will use reasonable efforts to expedite the investigation of serious Human Rights and Mutual
Respect complaints (re the latter, particularly those which may also entail a breech of the Violence in the
Workplace policy). Should the investigators mutually decide that it is necessary to book off transportation
employees who will be interviewed off their work to expedite the investigation, arrangements will be made
to do so.
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Enclosure 3
Letter of Understanding- Use of Operators and Others for Information Sessions (i.e., UWO/
Fanshawe College)
Through negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
renew the understanding regarding the above-captioned.
It was agreed that London Transit reserves the right to utilize unionized employees for special assignments
from time to time, providing that in doing so it does not violate any of the provisions of the Collective
Agreement. In reference to the above, it was also agreed that any employee (including administration
staff) may be assigned, at the discretion of management, to provide information and special duties relating
to customer service. This would include the practice of making Operators available, at the request of
public interest groups, to make presentations. Acceptance of such special assignments continues to be
voluntary where appropriate.
It is also understood and agreed that where the special assignment requires the sale of tickets and/or
passes that Ticket Clerks, Dispatchers and the respective relief positions will be assigned, consistent with
past practice and the job descriptions of these groups.
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Enclosure 4
Letter of Understanding- Mobile Mechanic Positions and Associated Reliefs
Through negotiations for the renewal of the Collective Agreement, the Parties agreed to the following
specifics concerning the subject positions:
The following information sets out the rules for the assigning of the two (2) mobile mechanics positions.
1. Both positions will be posted and filled for a term of 2 years. This includes the relief positions.
2. Both positions as currently scheduled will be classed as day shift positions (5:30am to 1:30pm &
1:30pm to 9:30pm)
3. Both the primary mobile mechanic positions and at least one relief for each of the two positions
will be filled from the day shift mechanic compliment first. If any of these positions are not filled
from the day shift compliment, the most senior qualified mechanic applicant from the afternoon or
night shift will be awarded the position. That mechanic(s) will then be transferred to the day shift
and the most junior mechanic(s) on days will be transferred to fill that mechanics position for the
term of the mobile mechanic(s).
4. Secondary backup relief positions and if necessary one of the two primary relief positions not filled
by day shift will be filled from any shift and will remain working their regular shifts.
5. Clothing allowances for the mobile mechanic will be available to the primary positions only. (2
mobile mechanics & 2 primary relief’s)
6. In addition to signed mobile mechanics, any employee who has signed as either primary or relief
mobile mechanic in the proceeding 2 years of sign up will be considered to be a qualified
employee. Where this is an advantage such that no qualified employee is available to perform the
work per paragraph seven, management may assign another employee who has performed the
work in the last two years.
7. In the event of the absence of the primary signed mobile mechanic(s), the following order will be
followed in assigning the duties of the mobile mechanic:
a. If the relief mobile mechanic for the shift is scheduled to be on-shift, the relief is assigned
the work, noting that if the relief is working 10 hour shifts, he will have his schedule
changed for the period in question to an 8 hour shift. This would be the case for advance
notice of one week or more. If less than one week the primary relief would not be
required to change his shift.
b. If the relief is off work the opportunity is first offered to the second primary relief (if at
work), than any qualified individuals scheduled to be at work on the shift requiring
coverage;
c. If no one on the shift accepts the opportunity, the relief mobile mechanic from the
opposite shift is offered the opportunity;
d. If the relief from the opposite shift declines the opportunity, the opportunity is offered to
any qualified employee on the opposite shift;
e. If the mobile mechanic work cannot be filled by any of the above methods, the relief
mobile mechanic for the shift will be required to change his days off to perform the work.
This management right will be exercised in a reasonable manner.
f. It is understood that the process noted above is intended to minimize the payment of
premiums.
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Enclosure 5
Letter of Understanding- Agreement Relating to Relief Transportation Employees Signing 10
Hour Shifts as Operators
Through negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
renew the understanding relating to Relief Transportation Employees Signing 10 Hour Shifts as Operators
was agreed upon.
Relief Transportation Employees (Ticket Clerks, Dispatchers, Inspectors) who sign 10 hour shifts as
Operators will not be assigned to an 8 hour shift in their respective relief classification unless there are no
other Relief employees in the respective classification available.
When it does become necessary to assign a Relief employee who has signed a 10 hour Operator shift to
an 8 hour shift in his/her respective relief classification, the Relief employee may request to be assigned
additional work in the Operator classification to make up the difference to 10 hours. If such a request is
made, the Relief will be assigned additional Operator work as may be available and the work for the day
will attract a 10 hour pay guarantee subject to the appropriate provisions in the Collective Agreement,
including the requirement of the Relief Operator to report to all assignments on time. Should the Relief
employee not request to be assigned additional work, there will be no 10 hour pay guarantee for the day.
With respect to relief work in the Ticket Clerk classification, if there is a Saturday when only Relief Ticket
Clerks who have 10 hour Operator shifts are available to work on an open scheduled Ticket Clerk shift,
then the 10 hour Ticket Clerk shift would not be reduced. (Note- if the Saturday shift is an 8 hour pass
sales shift, then the Relief Ticket Clerk may request to be scheduled to work additional Operator work to
reach the 10 hour guarantee, in which case the preceding paragraph would apply).

116

Enclosure 6
Letter of Understanding- Agreement Relating to Benefit Fund and Disputes Concerning
Certain Benefits
WHEREAS the parties have agreed to settle all issues relating directly or indirectly to the application and
interpretation of sections 122.01; 122.02; 122.03; 122.05; 122.08; 122.09; 122.10; 122.11 of the Collective
Agreement.
NOW THEREFORE THIS AGREEMENT WITNESSETH that in consideration of the promises of good
and valuable consideration and the mutual covenants herein contained, the parties hereby covenant and
agree as follows:
1. The Employer covenants and agrees to pay to the Union the sum of up to Ten Thousand ($10,000.00)
per year (to be provided within 2 weeks of receiving a reconciliation from the union for the previous
calendar year per (b) following) to maintain a ‘benefit fund’ on the following terms and conditions:
(a) The benefit fund is to be used by the Union, either to deal with claims for benefits by employees
that are denied with respect to sections 122.01; 122.02; 122.03; 122.05; 122.08; 122.09; 122.10;
122.11 of the Collective Agreement ( In this regard the benefit fund may be used to fund legal action
against the insurance carrier of the benefits or alternatively to pay monies directly to employees who
have had their claims under the above noted sections of the Collective Agreement denied by the
insurance carrier of the benefits) or to fund union representation for purposes related to benefits
entitlement and investigations.

(b) The union is to provide a full accounting to the Employer with respect to the use and /or
withdrawals from the benefit fund upon request by Employer and the Employer shall have, upon
request, full access to the book, and financial records including bank records and all other financial
documentation relating to the benefit fund.

(c) Any and all monies recovered by the Union from the insurance carrier of the benefits listed under
the above noted sections of the Collective Agreement, either by way or reimbursement for legal fees
or reimbursement for payments advanced by the Union and subsequently paid by the insurance carrier
up to the extent that funds were provided from the benefit fund for the specific claim in question, are
to be returned to the benefit fund.

(d) The maximum yearly amount to be paid into the benefit fund by the Employer shall be $10,000.00,
less any monies remaining in the benefit fund as of January 1 of each of year. (By example if there
remains in the benefit fund the sum of $2,000.00 as of January 1st 2010, the Employer will pay into the
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benefit fund the sum of $ 8,000.00 for the year 2010. The Union will return any fund remaining in the
benefit fund as of the expiration of the current Collective Agreement.
2. In consideration of the payments to be made by the Employer to the benefit fund, the Union covenants
and agrees as follows during the term of the current Collective Agreement:
(a) that the Employer is only responsible or liable to pay the premiums for the benefits set forth in
sections 122.01; 122.02; 122.03; 122.05; 122.08; 122.009; 122.10; 122.11 of the Collective Agreement
and shall not be responsible or liable to pay the benefits or deemed to be the guarantor for the payment
of the benefits under these sections of the Collective Agreement irrespective of the funding
mechanism utilized by the Employer or choice of insurance carrier for the said benefits.
(b) that the issue of benefit entitlement pursuant to sections 122.01; 122.02; 122.03; 122.05; 122.08;
122.09; 122.10; 122.11 is not arbitrable; that no grievances will be filed or advanced on the issue of
benefit entitlement and that the only recourse by the Union or bargaining unit employees is as against
the insurance carrier of the said benefits
3. The Union covenants and agrees, on its on behalf and as the bargaining agent for the bargaining unit
employees that it concurs and agrees to the extent necessary to give effect to this Letter of
Understanding, and to be bound by the terms and conditions set forth in it.
4. The parties agree, to the extent necessary, that this Letter of Understanding is enforceable under the
terms of the Collective Agreement between the Employer and the Union.
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Enclosure 7
Letter of Understanding- Working Conditions for Operators
Whereas Regulation 390/05 under the Employment Standards Act concerning Terms and Conditions for
Employment in Public Transit Services provides for the Parties to agree to certain specific terms and
conditions for those who operate public transit vehicles, and;
Whereas the Parties are desirous of continuing with the past practice concerning the working conditions
for Operators,
Therefore, the Parties agree to the following terms concerning Operators:
1. As provided for under section 4 of the Regulation, the Parties agree that subsection 2 shall apply i.e.,
the employer shall give an employee a period of at least 8 hours free from performing work in each
day;
2. As provided for under section 5, subsection 20 of the ESA regarding meal breaks does not apply to
Operators;
3. The employer will provide signed work in accordance with the following guidelines for the period of
this agreement, noting that if major funding changes occur the impact will be considered by the
Scheduling Planning Committee and with any resultant changes occurring in accordance with section
114.06 of the Collective Agreement:


Monday to Saturday Inclusive, all sign-ups- maximum of 35% of runs to be split



Sunday and Statutory Holiday, all sign ups- maximum of 20% of runs to be split

4. In the event that any or all of this agreement is struck down by an external adjudicator, and/or that the
employer is compelled to strictly comply with sections 18 and/or section 20 of the Employment
Standards Act, it is understood and agreed that this settlement is immediately null and void and,
further, that sections of the Collective Agreement predicated on the current approach to hours of
work and breaks, an example of which is contained in section 134.04, will be deemed to be null and
void at that time;
5. Disagreements between the Parties concerning the administration of the provisions of this agreement
will be settled in accordance with the grievance and arbitration provisions of the Collective
Agreement;
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Enclosure 8
Letter of Understanding- Mechanic Apprenticeship Program
During London Transit has a vested interest now and in the future to maintain a highly skilled workforce.
One way to attain that goal is to train future skilled mechanics at London Transit. London Transit is
committed to continue supporting the Mechanic apprenticeship program.
The following terms and conditions apply to the Mechanic program at London Transit:
1. The employer retains the sole and unrestricted right to determine if the apprenticeship program will be
maintained, and further the number of apprentices employed in the program.
2. Seniority and other working conditions of the Mechanic (including provision of tools) shall be in
accordance with the respective provisions of the Collective Agreement. Rates of Pay will be in
accordance with 5 below.
3. One Mechanic Apprentice may be maintained so long as the number of Mechanics employed at London
Transit does not fall below 40.
A second Apprentice may be considered when the number of Mechanics employed at London Transit
exceeds 60.
4. Selection Criteria: Interested candidates for the Apprenticeship Program must successfully complete a
written academic evaluation test administered by Fanshawe College and provide written confirmation of
same to London Transit prior to being considered for the program. The cost of the written academic
evaluation will be paid for by London Transit. Any recommendations from that evaluation must first be
completed by the candidates on their own time. Written confirmation shall then be provided to London
Transit, and this will form the basis for selection into the apprenticeship program. The employee will be
reimbursed for the successful completion of any courses associated with the recommendations up to 80%
of the tuition cost. Employees who have successfully completed the selection criteria will constitute the
pool from which applicants will be selected for the Apprenticeship program. Appointments into the
Apprenticeship program will then be made on a seniority basis from within the pool of qualified applicants.
5. Wage levels for the Mechanic Apprentice Program for future apprentices will be established as follows:
(i)
(ii)
iii)
(iv)

for the first period of the Apprenticeship program, 88% of the one-year rate for a
Mechanic as per Schedule A of the Collective Agreement;
Following successful completion and written confirmation of the 1st period (Basic), the
rate of pay will increase to 91% of the one year rate of the Mechanic;
Following successful completion and written confirmation of the 2nd period
(Intermediate), the rate of pay will increase to 94% of the one year rate of the Mechanic;
Following successful completion and written confirmation of the third period (advanced)
and final examination the rate of pay will increase to 100% of the one year rate of the
Mechanic.
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(v)

If an employee does not successfully complete the academic period requirements for
advancement, the employee will be provided in the first instance with an extension equal
to the Academic period in question in order to provide for a second opportunity to
successfully complete the period requirements. Should the employee fail a second time
the employee will be deemed to be unsuccessful and will be reverted to the classification
held prior to entering into the program.
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Enclosure 9
Letter of Understanding re Alternative Training Delivery Methods
During negotiations for the Collective Agreement, the Parties discussed the possibility of alternative
methods of delivering training. It was agreed that, where training is compulsory:
i)

The employer will make the option of "in class" training available to employees;

ii)

The employer is free to offer to employees alternative training options (such as self-study) which,
if successfully completed by employees choosing this option (i.e., employee successfully passes
the established assessment) will result in a payment equal to the value noted following. The value
for the training will be established based on the expected duration of the in-class training (length of
time X regular basic rate per Schedule A )

Non-compulsory "training" i.e., information sessions will not attract payments noted above
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Enclosure 10
Letter of Understanding
Pandemic Event Contingency Sign Up
During the last round of bargaining the Parties agreed terms for a special Pandemic Event contingency
sign-up. A special contingency sign up based on modified levels of service and needs will be held, as
required, and the sign -up will be enacted in the event of a declared "Avian Flu" Pandemic or other
pandemics identified as Level II under London Transit's emergency plan (note: Level II is not related to
the World Health Organization on pandemic hierarchy). It is noted that no such special contingency is
expected to be required for the H1N1 pandemic.
While service is at the level identified in the plan under Level II, no employee shall be laid off as the result
of the related reduction in service. The terms of the collective agreement regarding work guarantees
continue to apply. Should the Commission discontinue service, the terms of the Collective Agreement shall
apply i.e., the work guarantees and no-layoff provisions noted above would no longer apply.
Such a sign up will be treated as a special sign-up under section 203.05. The special sign-up will provide
for signing the service sign-up as provided for in the London Transit emergency plan for a level II
pandemic.
During a Pandemic sign-up, when assigning work to Spareboard Operators, Night Preference Spareboard
Operators will be assigned in reverse seniority order (i.e. beginning with the junior Night Preference
Spareboard Operator) Day Preference Operators will be assigned in reverse seniority order (i.e. beginning
with the junior Day Preference Spareboard Operator). The intent is that, should there be more
Spareboard Operators than work assignments, the senior Operators may not have work assigned to them
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Enclosure 11
Letters of UnderstandingOccupational Health and Safety
Through negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
renew the understanding relating to the following:
Occupational Health & Safety Act (October 10, 1997)
The London Transit Commission agrees to establish a committee to look at establishing a health and safety
contract model for the LTC, in the event the existing Occupational Health & Safety Act is rescinded. The
contract model, for the most part, would be mirrored after the existing legislation. In particular, pay for
H&S Committee members would continue to follow the existing language.
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Enclosure 12
Letter of Understanding
10 Hour Shifts Plant & Equipment
The employer agrees to maintain the level of 10 hour shifts in Plant and Equipment which existed at the
time of ratification, going forward during the Collective Agreement and subject to the provisions of the
Letter of Understanding regarding new Satellite Facility.
In addition, a two year trial will be implemented effective 2010 calendar year during which an additional 2
10 hour shifts will be added, noting that such shifts shall not be either Monday or Friday off. Two of the
current Monday or Friday off 10 hour shifts will be converted to a Tuesday, Wednesday or Thursday off
10 hour shift. The results of the trial will be reviewed through the Union Management Committee.
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Enclosure 13
Letter of Understanding- Training Programs
The Parties during negotiations for the Collective Agreement discussed the necessity to continue
formalized training programs and requirements for the classifications of Dispatcher, Inspector, Storekeeper
and for "bench jobs" in the Mechanic classification. The framework of the programs which are to be
developed by management in consultation with appointees of the union will include the following:
1. Time phased modules of training will be developed. Time will be predicated on actual time the
individual serves in the trainee classification. For example, for Dispatcher and Inspector trainees that
time will be the time spent in relief;
2. For each module, specific competencies to be attained will be identified. The means of attaining those
competencies, including practical experience (which may require temporary shift reassignment of the
trainee), on the job training and external training will be identified. Benchmarks for each competency
in each module will be identified;
3. Trainee opportunities, once developed and appropriately provided for including budgetary provision,
will be posted and filled based upon Departmental seniority;
4. The successful applicant to such posted opportunity will commence in module 1 of the related
program. The applicant agrees to undertake all training, education and work experience as determined
by the program. At the conclusion of time provided for the particular module, the trainee will be
assessed relative to required competencies. Trainees who substantially meet the required
competencies will advance to the next module and so on until completion of all required modules;
5. If a trainee does not substantially achieve the required competencies, he or she will be provided with
an extension equal to the pre-defined duration of the module in question in the first instance in order to
provide a second opportunity to meet the requirements. Should the employee fail to qualify, the
employee will be deemed to be unsuccessful and will be reverted to the classification held prior to
entering into the program. In this case, the time spent as a trainee will be credited as classification
seniority towards the classification that the employee is returning to;
6. The employer shall pay 100% of tuition of any required external courses, seminars, etc.;
7. Trainees meeting the training program requirements i.e., substantially achieving the identified
competencies in each module of the program, will constitute the pool from which full time positions in
the above-noted classifications will be filled. Appointments will be made from the pool on a seniority
basis.
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8. Employees currently in relief positions in the above-noted classifications will be required to undertake
a comprehensive assessment, and training will be tailored to the individual on the basis of
competencies yet to be attained as determined by the comprehensive assessment. In the event that a
permanent vacancy in the respective classification occurs prior to all current reliefs completing
training, Section 212.03.01 of the Collective agreement will apply except that the employee will be
evaluated for attainment of competencies during the trial period. Points 5 and 7 above also apply to
current relief employees.
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Enclosure 14
Letter of Understanding- Guidelines for Managers- Report to Management
During negotiations for the renewal of the Collective agreement, the Parties discussed the necessity to
publish the subject guidelines with the Collective Agreement. The guidelines follow:
A distinction should be made based on the manager’s judgement at the time that a customer contact is
made to separate the contact into one of two categories:
a)

serious situation which would, if validated, usually result in disciplinary action being taken,
or conduct, the nature of which has previously been reviewed with the employee and has
not been resolved, or

b)

routine contacts. Discussions with employees regarding routine contacts would, by and
large, be set up by phone contact and handled over the phone.

Situations under a) would require that the employee be present in person in the meeting with management,
and provide for the option of union representation in accordance with the Collective Agreement. Such
meetings should be set up by letter to the employee with a copy to the union. Where possible, the
employee would be offered some options for the timing of the meeting within a given period of time. If the
employee does not respond to the letter within a reasonable period of time of three days excluding
weekends, a second letter would be sent to the employee requiring report to management at a set time and
date. In the latter case, the manager will advise the union in advance, and the union may assist in
discussing same with the employee and suggesting a meeting time and date.
The understanding concerning report to management for Attendance Management Program meetings is
not affected by the foregoing.
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Enclosure 15
Letter of Understanding Concerning Long Term Medical Situations
During negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
continue the subject agreement, as follows:
Whereas the parties are desirous of describing consistent processes which will be followed concerning
injured or ill employees with respect to employment related provisions of the Collective Agreement, and
consistent with the terms and intent of the Collective Agreement and the requirements of the Ontario
Human Rights Code, the Parties therefore do agree to the following:
1.

The employer will undertake as an administrative process (not subject to grievance or other
redress) to mail out to employees who have been absent from work for 60 days or greater, copies
of all posted notices of vacancies. These employees may apply for posted positions under the
terms of the Collective Agreement and must apply within the time limits of the posting in order to
be considered. Mailings will be to the address on file, noting that employees are required to update
LTC of changes. Decisions by management will reflect medical information provided by medical
authorities as to prognosis and functional limitations in comparison to job demands.

2.

Medical Placements
In consideration of the circumstances of employees who are absent from work with an illness or
injury such that it appears unlikely that they will be able to return to full and normal duties, it is the
desire of the Parties to establish a process to consider placement of such employees in another
classification as an accommodation. Any placement /accommodation will be made in keeping
with the following framework:
a) On an as required basis at the call of either Party, representatives of the employer and union
will meet in a Placement Committee to discuss the circumstances of any employees who are
off work for a prolonged period of time without a prognosis of being able to return to their predisability duties. Prolonged period will ordinarily be deemed to be a period equivalent to the
elimination period for LTD eligibility whether or not the employee is in receipt of LTD
benefits.
Employees meeting the criteria will be invited by the employer to attend the
meeting, and will be required to provide up to date functional abilities and prognosis
information. Any current or forecasted vacancies will be reviewed. The Parties agree that,
where a disability is established, their consideration of the duty to reasonably accommodate
under the Ontario Human Rights Code will include the possibility of varying from the posting
provisions of Section 137 or the appointment process outlined in section 212 of the Collective
Agreement. Any resultant placements would be made after a review of updated medical
information regarding functional limitations, in comparison with the job demands and essential
duties of the job. A tripartite agreement (similar to the current Rehab Agreements) would be
entered into in each case where a medical placement is to occur.
b) Any placements made in accordance with the foregoing will recognize that trial periods per
the Collective Agreement will apply, and that failure to successfully complete the trial period
will result in employees being placed back on IS or JRI status as the case may be. Further,
any employees placed into positions noted in Enclosure 13 of the Collective Agreement must
successfully complete all required training; failure to do so will result in the employee being
placed back on IS or JRI status. In the event of either an unsuccessful completion of a trial
period or unsuccessful completion of training, the time spent in the trial period or training will
not constitute an interruption in the 24 continuous month period referred to in section 131.01.
c) The following provides Terms of Reference for the Placement Committee.
129

Terms of Reference- Long Term Medical Placement Committee (Placement Committee)
Cross Reference- Sections 131, 132, 137, 212 and Enclosure 13 of the Collective Agreement, Ontario
Human Rights Code, Workplace Safety and Insurance Act.
Purpose of the Committee - to administer a process to consider placement of employees in another
classification as an accommodation, when employees are absent from work for a prolonged period with
an illness or injury such that it appears unlikely that they will be able to return to full and normal duties.
Prolonged period will ordinarily be deemed to be a period equivalent to the elimination period for LTD
eligibility whether or not the employee is in receipt of LTD benefits.
Committee Membership
Two Appointees from the Union and two Appointees from the Employer. Each Party will appoint a cochair. The appointees to the Committee shall be empowered to enter into agreements to facilitate the
placement process.
Process- on a quarterly basis the Union will be provided by Human Resources with a list of employees
who meet the criteria noted above. Employees meeting the criteria will be invited by the employer to
attend the meeting, and will be required to provide up to date medical information. Any current or
forecasted vacancies will be reviewed.
Decision Making and Dispute Resolution- the Committee will operate on a consensus decision
making basis. In the event that the Committee is unable to arrive at a decision, the Employer will be free
to take action within its rights under the Collective Agreement and applicable law, and the Union to
respond as it sees fit which may include utilization of the grievance and arbitration process.
Information to Insurers- in the event that a determination is made by the Parties either to medically
place an employee or that no such placement can be effected, the insurer (either of the Long Term
Disability benefit or the WSIB as the case may be) will be so advised. The Parties agree that, where
there is a dispute, no information will be released to insurers until such time as the dispute is resolved or, if
unresolved by the Parties, referred to adjudication.
Reporting Structure- annually the Placement Committee will provide a summary update on its activities
to the Union Management Committee.
Payment- The Parties will be responsible for any payments for their appointees to the Committee
Meetings (frequency, time, duration)- As required at the call of either or both of the co-chairs
Agenda/Minutes- will be kept and distributed, noting that confidential medical information will not be
published but will be maintained with the files of the Committee.
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Enclosure 16
Letter of Understanding
Relief Points and 10 Hour shifts
During negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
clarify the following points:
1. Relief Points
In the event that the necessity to change or add relief points is identified , the issue will be added to the
agenda for the Scheduling Planning Committee who will analyze the issue and provide recommendations in
accordance with section 218 of the Collective Agreement. Any decisions relating to the issue will be
made in accordance with section 218.
2. 10 Hour Shifts
The issue of 10 hour shifts will be added to the agenda for the Scheduling Planning Committee who will
analyze and provide recommendations in accordance with section 218 of the Collective Agreement. Any
decisions relating to the issue will be made in accordance with section 218.

131

Enclosure 17
Letter of Understanding
Plant & Equipment Relief Positions, Bench Positions and Training
During negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
clarify the following points:
The following Positions are defined as:
Relief Positions – these include relief supervisors, and relief mobile mechanics.
Bench Positions – electrical component – Bus HVAC – Electrical/Radio/AVL – Air Department,
Brake lathe, Engine Department, Transmission Department, Fare box Service & Maintenance.
Training Procedure- The most senior qualified employee within the classification on the shift will be
offered training first unless:
 that employee already holds or has been trained in a bench or relief position, or;
 has been provided training in another area or;
 until all other qualified employees have had training in one area or have declined the training being
offered.
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Enclosure 18
Letter of Understanding
Full Time Temporary Relief Assignments
During negotiations for the renewal of the Collective Agreement, the Parties discussed the necessity to
continue with the following agreement:
The term Relief below applies to Relief Dispatchers, Inspectors and Ticket Clerks:
1. A Relief will be deemed to be “Full Time Temporary ‘ in the classification (i.e., Dispatcher,
Inspector or Ticket Clerk) when assigned for a period in excess of two full consecutive weeks in
Dispatch.
2. Full Time Temporary assignments will be filled by seniority from within the respective relief group.
Should an employee decline the opportunity, it will not be considered a refusal for purposes of
section 212.03.02 of the Collective Agreement. If no relief accepts voluntarily, the opportunity
will be rotated in periods of two weeks or less amongst the reliefs and the procedures hereunder
shall not apply. If the opportunity extends beyond one full signup, the process of offering the
continuing opportunity will be offered by seniority again to all reliefs;
3. Upon being appointed (commencing duties) as a Full Time Temporary , the employee will be
considered to be a Full Time for purposes of the Overtime and Work Assignment procedures, and
will not be eligible for Operator assignments during the term of the assignment to Full time
Temporary
4. The Full Time Temporary employee will accrue classification seniority as an Operator during the
term;
5. The Full Time Temporary employee will sign for Statutory Holidays with the Full Time employees
in the classification, in accordance with his or her classification seniority. Further, and as
applicable, the Full Time Temporary employees will assume any assignments for Statutory
Holidays which were signed for by the Full Time employees who vacated the classification;
6. The Full Time Temporary employee will be placed on a shift in accordance with section
212.04.01 and 212.04.05 of the Collective Agreement.
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Enclosure 19
Letter of Understanding
Dispatch Shift Configuration
During negotiations for the renewal of the Collective Agreement, the Parties discussed Dispatch Shifts. It
was agreed that issues and alternatives to the current shift configuration would be discussed by the
Dispatch Focus Group in accordance with its normal terms of reference.
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Enclosure 20
Letter of Understanding: Re Lieu Day for Statutory Holiday During Vacation Week
(Operators)
1. Signing of lieu days would not apply for Christmas Day, Boxing Day and New Year's Day
Statutory Holidays.
2. Signing of lieu days will take place at each signup for the Statutory Holidays contained in the
signup period. However, should a Statuary Holiday fall during the last week of a sign up, no
employee may sign a lieu day during the first week of the subsequent signup.
3. The dates available to be taken as lieu days will be those days before and after the week
containing he Statutory Holiday that have not been signed either as a Floater Holiday or a single
day vacation. Each Operations group will its own list of dates.
4. Operations employees on vacation during a week which contains a Statutory Holiday will
choose to take a lieu day, in seniority order, from the list of available dates. Based on the
employee's schedule, the employee may sign for the last scheduled work day before the week of
vacation if the day is open or the first scheduled day after the week of vacation if the day is open.
5. Payment for the lieu day will be 8 hours Statutory Holiday pay. This also applies for 10 hour
employees.
6. Operators choosing to be Vacation Relief Operators for the signup are ineligible to sign for lieu
days at the signup. However, when they know their work before and/or after the week of
vacation containing the Statutory Holiday, they may take a lieu day based on the open dates and
their work schedule.
7. Relief Dispatchers, Inspectors and Ticket Clerks will sign for lieu days with Operators.
8. Should an employee move vacation from the week containing the Statutory Holiday, the lieu day
is revoked.
9. The employer will create one "space" to be offered on the possible last scheduled work days
before a week of vacation containing the Statutory Holiday (Thursday, Friday, or Saturday) and
one space on the possible first scheduled work days after the week of vacation containing the
Statutory Holiday (Sunday, Monday, Tuesday or Wednesday). If there is space in the floater
holiday list or single day vacation list on any of these days, that "space" becomes another option
for a lieu day.
10. In those cases where an employee has consecutive weeks of vacation and one of those weeks
contains a Statutory Holiday, the same principle applies as to which days the employee is eligible
to take; however, a lieu day can only be taken outside of the seven days listed in 9 above if there
is "space" in the floater holiday list or the single day vacation list
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Enclosure 21
Letter of Understanding
Focus Group- Engines, Transmissions and Differentials
During negotiations for the renewal of the Collective Agreement, the Parties agreed to the following:
A focus group comprised of management and appointees from the affected classifications and with the
following terms of reference will be formed to develop the options associated with repair, including repair
under warranty, of engine and appurtenances, and transmissions and differentials. The group will also
explore the option of “certification” or “accreditation” of London Transit to perform various warranty
work (i.e., determine what would be necessary to perform such work) The focus group is to provide a
report with recommendations to the General Manager and to the Union President. Any decisions with
respect to the performance of such work will be reached in accordance with section 128.01 of the
Collective Agreement which remains unchanged and in force.

Terms of Reference
Focus Group- Engines, Transmissions and Differentials
Cross Reference-

Collective Agreement, section 126

Purpose of the Committee – to develop the options associated with repair, including repair under
warranty, of engine and appurtenances, and transmissions and differentials. The group will also explore the
option of “certification” or “accreditation” of London Transit to perform various warranty work (i.e.,
determine what would be necessary to perform such work.
Committee Membership- comprised of three management and three appointees from the affected
classifications. The Director of Plant and Equipment and a representative from ATU Local 741 will also
attend meetings.
Reporting Structure- Reports to the Director of Plant and Equipment.
Payment- Employees attending during scheduled regular shifts will not lose pay as the result. Employees
attending outside of scheduled shifts will be paid at Schedule A rates, without spread premiums being
applicable. Payment for the ATU 741 representative to be the responsibility of the Local.
Meetings (frequency, time, duration)- TBD, on an as required basis, max length of meetings approx 3
hours
Agenda/Minutes- will be kept and distributed. The focus group is to provide a report with
recommendations to the General Manager and to the Union President
Timeframe- The Committee will meet as required
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Enclosure 22
Letter of Understanding
Return to Work Procedures
During negotiations for the renewal of the Collective Agreement, the parties agreed to the following,
The Return to Work Guidelines Committee will review changes to the WSIB’s Return to Work Policies
once those policies are put into force.
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Enclosure 23
Letter of Understanding
Relief Supervisors
During negotiations for the renewal of the Collective agreement, the parties agreed to the following,
Criteria for Relief Supervisors (competencies) will be developed by management through consultation
with a focus group with terms of reference as below, in order to develop a training and assessment
program consistent with Enclosure 13. Shift schedule/ rotation for Reliefs to be developed and, for year
2008, only those employees meeting competencies will be able to sign for relief shifts and will do so on a
seniority basis.

Terms of Reference
Focus Group- Relief Supervisors
Cross Reference-

Collective Agreement, section 137.04

Purpose of the Committee – provide recommendations regarding the development of a training and
assessment program consistent with Enclosure 13. Recommendations regarding shift schedule/ rotation
for Reliefs to be developed.
Committee Membership- comprised of three management and three appointees from the affected
classifications. The Director of Plant and Equipment and a representative from ATU Local 741 will also
attend meetings.
Reporting Structure- Reports to the Director of Plant and Equipment.
Payment- Employees attending during scheduled regular shifts will not lose pay as the result. Employees
attending outside of scheduled shifts will be paid at Schedule A rates, without spread premiums being
applicable. Payment for the ATU 741 representative to be the responsibility of the Local.
Meetings (frequency, time, duration)- TBD, on an as required basis,, max length of meetings approx 3
hours
Agenda/Minutes- will be kept and distributed.
Timeframe- The Committee will meet as required
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Enclosure 24
Letter of Understanding
Lavatory Provisions
During the last round of bargaining, the Parties discussed the intent to enhance lavatory access for
transportation employees.
In order to address the issue,
a) the employer will arrange for “fob” access to the lavatory facilities at D&R for
employees on routes and times when other lavatory access providing 1 hour after service
start and 1 hour before service ends is not currently being met and where D&R access
would remedy the situation;
b) A task group under and reporting through the Union Management Committee in
accordance with its terms of reference will be established to review areas of concern and
situations where lavatory minimum access 1 hour after service start and 1 hour before
service ends is not currently being met. Recommendations of committee to be presented
through Union Management Committee. Funds not exceeding ($30,000 minus the cost of
implementing fob access at D&R) will be made over the duration of this Collective
Agreement available for implementation of recommended changes.
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Enclosure 25
Letter of Understanding
Revisions to Signup Rules - Operators
During the current round of bargaining, the Parties discussed options to improve the working
conditions for operators in an efficient manner. In particular, the Parties set objectives of
rationalizing report time, creating straight runs and increasing the number of 10 hour shifts. As the
result, the Parties agreed to enter into this letter of understanding which supercedes any
conflicting provisions elsewhere in the Collective Agreement, notably the following:
Collective Agreement References
114.01.02
114.01.02
Enclosure 7
134.04
207
216.01.02

25% maximum overtime runs.
Maximum length of run is 8 hours 30 minutes.
Minimum 65% straight runs Monday to Saturday.
Minimum 5% of runs must be 10 hour runs.
Reporting Time Allowance
Weekday X Runs paying 7.75 hours will become signed runs.

Effective with the first full signup after ratification, the following revisions to signup rules will
apply.
1.
2.
3.
4.

5.
6.

A maximum of 25% of the runs may be scheduled between 8 hours and 8 and
one half
hours.
A maximum of an additional 5% of the runs may be scheduled to work between 8 hours
and 31 minutes and 8 hours and 45 minutes.
A minimum of 65% of weekday and Saturday runs must be straight runs, with a guideline
objective of 70%.
A minimum of 21 runs (including Jumper runs and excluding Showup positions) must be
10 hour runs. This is subject to maintaining as a minimum the levels of
scheduled
service operated in 2009. This does not apply to special signups (i.e.
December 27,
December 31) and reduced contingency services.
Weekday X Runs paying 7.5 hours will become signed runs.
Saturday X Runs paying a minimum of 7.5 hours may be signed by Spareboard Operators
at the signup.

During the life of the Collective Agreement, the Scheduling/Planning Committee will be asked to
conduct an analysis of the signups and provide recommendations for the next round of collective
bargaining.
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Enclosure 26
Letter of Understanding re New Facility
A Task Group will be established to consider and make recommendations to the General Manager
through Union Management Committee concerning the impacts on working conditions for
employees resulting from the new satellite facility. It is recognized that any changes which
require a change to the terms of the Collective Agreement must be mutually agreed.
The task group shall be comprised of up to three union employees, a representative of the
Executive Board and up to four managers. Terms of reference consistent with usual terms for
task groups shall be developed. From time to time it may be necessary for this task group to meet
with the Garage Coordinating Committee.
It is agreed by the parties that there will be one sign up for both LTC properties.
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Enclosure 27
Letter of Understanding re Wellness Program
The Parties discussed the benefit of an enhanced Wellness program (including the potential to
reduce employee injury and sickness)during the current round of bargaining. The Parties agree in
principle to, through the OHS Committee, instituting a Wellness program with the following
elements:
- Participation by employees is voluntary but encouraged;
- A program similar to that offered by Foothills Health Centre
The Wellness Committee will be continued during the duration of this Collective Agreement.
Composition of the Committee will be three appointees of the Union and three appointees of the
employer. The Wellness Committee will report to the OHS Committee. The Wellness Committee
will oversee and monitor progress of the program including changes noted above.
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Enclosure 28
Letter of Understanding re Employee Assistance Program
The Parties agree to complete the current review and analysis of the Employee Assistance Program
(EAP) looking at a number of issues related to the program. These issues include:
- Ability of employees to have choice as to gender of the peer EAP representative they
confide in;
- Effectiveness of the current program;
- Oversight of the program;
- Relationship between peer EAP representatives, EAP service provider and community
agencies which provide counseling and assistive services;
- Indicators of progress of the program.
Recommendations of the Task Group will be dealt with by the Union Management Committee through its
normal procedures.
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Enclosure 29
Letter of Understanding- WSIB Matters
The parties agree that, in the event of WSIB claims and throughout any associated adjudication or appeals
process, and in the event that the issue of the employee being “in the course of employment” arises, the
Parties agree to communicate to the decision maker(s) the following position:
The amount or manner in which the employer pays, or the fact in certain circumstances does not pay for time
spent travelling, should not be a factor in the decision as to whether or not an employee was in the course of
employment at the time of injury
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Enclosure 30
Enclosure re Letter of Understanding re Human Rights, Mutual Respect and
Harassment
The Parties recognize one another’s policies on these matters. Specifically, the Commission has
adopted both a Human Rights and a Mutual Respect Policy. ATU Canadian Council has adopted
a policy on No Harassment. ATU Local 741 has adopted a Harassment Policy Statement
(bylaw). These documents represent the intention of the Parties with a goal in each case of
preventing harassment and discrimination in the workplace. Each of the three policies has a
related procedure for dealing with allegations of violations. These procedures will be carried out in
a way that reflects the Parties’ commitment to achieve the noted goal. The Parties will display
the policies on their respective bulletin boards and in communication to employees (including
managers)/ union members.
On at least an annual basis through Union Management Committee, the Parties will review the
previous year’s experience relating to harassment/discrimination investigations and outcomes and
consider any opportunities to further the goal of the policies, including as applicable but not limited
to training programs, investigation procedures, communication with the workforce, etc.. The
Parties commit to updating their respective policies and procedures on a timely basis as may be
required as the result of legislative change. Specifically in that respect, the impact of Bill 168
amending the Occupational Health and Safety Act will be assessed when it is promulgated.
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Enclosure 31
Letter of Understanding Clarification re: Work Performed on Licensed Non Revenue
Vehicles
To assist in establishing guidelines for what work is completed in house on licensed non revenue
vehicles the following list is provided. This list is not meant to be comprehensive or absolute. All
work not listed would be completed by out side resources.
In House Work (excludes all warranty or partial warranty or “policy” warranty considerations)
1. Engine oil changes (the exception may be for transmissions)
2. Chassis lubrication (where applicable)
3. Diagnostics except that which requires special tooling that London Transit does not already
own.
4. Minor wiring or electrical repairs except that which requires special tooling that London
Transit does not already own.
5. Replacement of light bulbs, light covers, windshield wipers, oil and air filters, plugs and wiring
providing no additional special equipment or training is required.
6. Brake relines
7. Limited steering and suspension work that does not require special tools that London Transit
does not already own.
An assessment of the work required would first take place with a technician and P& E
Management. The Union (Maintenance Rep or President) would be advised prior to the work
being outsourced.
8. Where non-revenue vehicles are damaged to a significant extent (i.e preliminary estimate of
at least $ 4,000 2009 baseline), both the body shop and a mechanic will be asked to estimate
the repairs and comment on doing the repairs in-house. At management’s discretion, a local
repair shop will also be asked to quote. If the preliminary decision is reached by management
to do the work outside, the union will be advised in advance in order that the union can discuss
with the body shop and the mechanic, and if the union wishes to discuss the matter further an
opportunity to do so will be provided prior to sending the vehicle out.
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Enclosure 32
Letter of Understanding re Show-up Position Trial
Effective with the first full signup after December 14, the Parties agree to the following changes
on a 12 month (5 signups) trial basis.
1. Designate two 10 hour Showup Operators with the result on all Showup positions being:
i) One 10 hour Showup with Sunday, Monday & Tuesday off.
ii) One 10 hour Showup with Friday, Saturday & Sunday off.
iii) Two 8 hour Showup with Saturday & Sunday off. (One position for Summer Signup)
iv) Spareboard Operators will fill open Spareboard positions to maintain the existing
coverage on Monday, Tuesday, Friday and Saturday (2).
2. 10 hour Showup Operators must work up to 10 hours exclusive of Guarantee Makeup. This
means that the combination of Showup, Report Allowance & Platform Time can not exceed 10
hours. (Example- After 15 minutes of Showup, a 10 hour run with combined Report Allowance
and Platform Time totaling 9 hours and 40 minutes comes open. The combination totals 9 hours 55
minutes including Showup so the Showup Operator is required to do the work. The pay would
be .25 hours Showup, 10 hours for the run and .25 hours overtime premium.
3. 8 hour Showup Operators must work up to 8.5 hours, as is the case with other Spareboard
Operators. This means that the combination of Showup, Report Allowance & Platform Time can
not exceed 8 hours and 30 minutes. (Example- After 15 minutes of Showup, an 8.25 hour run with
combined Report Allowance and Platform Time totaling 8 hours and 12 minutes comes open. The
combination totals 8 hours 27 minutes so the Showup Operator is required to do the work. The pay
would be .25 hours Showup, 8.25 hours for the run and .50 hours overtime premium.
4. The two ten hour Showup positions would count towards the total number of 10 hour runs.
As the trial progresses, statistical information will be shared with the Scheduling/Planning
Committee. The trial may also identify issues relating to differences in assigning work to 8 hour
and 10 hour Showup Operators. Any issues will also be brought forward to the
Scheduling/Planning Committee.
At the end of the fourth signup of the trial, the Scheduling/Planning will assess the impacts of the
trial and forward a report with recommendations to the Union/Management Committee for its
review.
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Enclosure 33
Letter of Understanding re Dispatcher, Inspector and Ticket Clerk Classifications.
Whereas the Employer commissioned a consultant's report regarding functions currently
performed by Dispatchers, and:
Whereas the report includes a number of recommendations which will be considered over a
period of time, some of which may impact on terms and conditions under the Collective
Agreement including duties of various classifications, and;
Whereas the Parties are desirous of establishing a process whereby they can review, consider
and as necessary agree to any changes to the Collective Agreement which may be necessary
to implement changes,
Therefore the Parties agree to the following:
1) The employer will advise the Union through the Union Management Committee of the status
of implementation of changes arising from the consultant's report;
2) Where it is agreed that to implement a change would require a change to existing terms or
conditions of the Collective Agreement, and only in that case, a subcommittee of the UMC will
be established to discuss and make recommendations concerning the necessary changes to the
Collective Agreement;
3) Any changes agreed to through the Union Management Committee will follow that
Committee's normal processes including approval processes.
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Enclosure 34
Letter of Understanding re Signing Work Greater than 7.25 hours
Effective with the first full sign-up after ratification, the Parties agree to the following changes on
a 12 month / 5 sign up) trial basis. Work greater than 7.25 hours (paying a minimum of 7.5 hours)
will be signed:
A) The value of the X run would show without Guarantee Makeup so that if another
Operator (i.e. REP or Overtime) works the assignment then they are paid for the work
only;
B) The process for signing the Saturday X Runs > 7.25 hours would occur at signup and
those Spare Operators who would be allowed to sign would only be those whose
scheduled days of work always include Saturday. (Spareboard Operators in rotating days
off groups would not be allowed to sign.);
C) The Saturday X Runs would not count towards the restrictions on split runs;
D) For the trial the number of Saturday/Sunday off Spareboard positions is capped at 9.
As the trial progresses, statistical information will be shared with the Scheduling/Planning
Committee. Any issues will also be brought forward to the Scheduling/Planning Committee.
At the end of the fourth signup of the trial, the Scheduling/Planning will assess the impacts of the
trial and forward a report with recommendations to the Union/Management Committee for its
review.
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