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DATED this I S * day of July, 2015 

BETWEEN; 

THE CITY OF WINNIPEG 

hereinafter called "THE CITY" 

of the first part 

and 

The employees of The City of Winnipeg 

Transit System, members of 

AMALGAMATED TRANSIT UNION, LOCAL 1505 

hereinafter called 'THE UNION" 

of the second part 

WHEREAS the Union is the bargaining representative for certain employees of the City, and the 
City and the Union in order to maintain harmonious relations have agreed to carry out the 
provisions of this Agreement. 

WITNESSETH: That the Parties hereto agree as follows: 

SECTION 1 - GENERAL ARTICLES 

ARTICLE 1 - DURATION OF AGREEMENT 

THIS AGREEMENT shall take effect and be binding upon the parties hereto from the 
eighteenth (18 t h) day of January, 2015, and shall continue in force until the twelf th (12 l h) day 
of January, 2019, and thereafter from year to year, until revised or terminated as hereinafter 
provided. This Agreement may be revised or terminated by either party giving to the other party 
thereto not less than sixty (60), or more than ninety (90) days notice prior to the twelfth (12 , h) 
day of January, 2019, or any succeeding year. 

If notice is given as provided herein for a revision of this Agreement, or for a new Agreement, 
the provisions of this Agreement will remain in effect until a revised or new Agreement is made, 
subject to any changes that may be agreed upon during negotiations. 

Notwithstanding anything herein contained, no clause in this Agreement shall have a retroactive 
effect unless specifically so provided in such clause; otherwise the effective date of any clause 
shall be the date this Agreement is adopted by Council. 



7 

ARTICLE 2 - EMPLOYEE FILE 

Employees may see their personal file in the presence of a Management Representative and at 
a time that is mutually agreeable. 

ARTICLE 3 - GENDER TERMINOLOGY 

Where, in any provision of this Agreement, a reference is made to his, him, he, man or other 
"male" terminology, it shall also be read as a reference to her, she, woman or other appropriate 
"feminine" terminology. Where this Collective Agreement makes reference to "Spouse" it shall 
be deemed to include same sex spouses and legally registered same sex partners. 

ARTICLE 4 - MANAGEMENT RIGHTS 

Nothing herein contained shall affect the right of the City to hire employees without interference 
from the Union and, subject to the provisions of this Agreement, to discipline or dismiss 
employees without such interference. It is also understood that this Agreement does not take 
away any of the managerial functions of the City nor does it take away any of the rights which 
the Union has under this Agreement. 

ARTICLE 5 - UNION SECURITY 

5-1 The City shall notify the Union of all employees engaged in classifications covered by 
this Agreement 

5-2 With the exceptions noted below, the City agrees: 

a) To deduct and remit to the Union from the wages payable to all employees with 
thirty (30) days or more service within the classifications represented by the 
Union, dues and assessments of such amount as the Union may direct from time 
to time. 

b) In respect to all persons employed in classifications for whom the Union is 
bargaining agent, membership in the Union shall be a condition of employment at 
all times, during the currency of this Agreement. 

c) The City will deduct and remit to the Union in respect of each employee who is 
required to become a member of the Union an initiation fee of such amount as 
directed from time to time by the Union. 

Except ions: 

a) All temporary employees or employees engaged in work of a temporary nature. 
For the purposes of this Clause the term "temporary employees" means 
employees who have less than thirty (30) days continuous service. Employees 
engaged in work of a "temporary nature" means employees engaged for a 
specific job in classifications not covered by this Agreement, which may last more 
than thirty (30) days but which, when completed, will not require the further 
employment of those so engaged. 

b) Supervisory employees of the rank of Foreman or above such rank who are paid 
on a weekly basis. 

c) Any employee excepted by a decision of a Board of Arbitration. 
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5- 3 In the event of an employee member of the Union losing his/her membership therein, 
and the City desiring to retain his/her services, the right of the City to continue such 
employee in its employment, failing an agreement between the Union and the City, shall 
be decided by a Board of Arbitration consisting of three (3) members, one (1) appointed 
by the Union, one (1) by the City and the third by agreement of the two (2) Appointees. 
Should these Appointees be unable to agree upon a Chairman, the Minister of Labour 
shall make the appointment. The decision or award of any two (2) Arbitrators shall be 
final. 

ARTICLE 6 - SICK PAY PLAN 

6- 1 Accumulat ion of Credits 

Effective January 1, 1974, and annually thereafter, all employees shall receive a Sick 
Pay credit of fifteen (15) days per year based upon actual days worked. Employees 
working less than a complete year shall have this credit prorated on the basis of one and 
one-quarter (1%) days per month. In order to accumulate credits for a month, 
employees must work a majority of the regularly scheduled working days for that month. 
For the purpose of this Article, the following shall also be considered time worked: 

a) Time while in receipt of Workers' Compensation benefits up to a maximum of 
twelve (12) months. 

b) Time while in receipt of Sick Pay benefits up to a maximum of sixty-five (65) 
working days. 

c) Time while on paid Leave of Absence. 

6-2 Deduct ion f rom Credits 

Effective January 1, 1974, and annually thereafter, all employees shall have deducted 
from their accumulated Sick Pay credits one (1) day for each day of absence for which 
payment has been received under the Sick Pay Plan. Deductions for paid absences will 
be charged against the Sick Pay credits most recently accumulated. At no time will 
deductions from the Sick Pay credits exceed total career credits accumulated. 

6-3 Payment of Benefit 

a) Employees hired before January 1,1997: 

Upon death or retirement, an employee hired before January 1, 1997, or the 
employee's estate, shall receive a cash payment in accordance with the following 
formula: 

j j The number of unused Sick Pay credit days standing to the employee's 
credit which were accumulated during the last five (5) years of service, 
multiplied by the daily rate of the employee's regular classification in 
effect on the employee's last day of service, and 

i§ twenty-five percent (25%) of the remainder of the unused Sick Pay credits 
earned prior to the employee's last five (5) years of service, multiplied by 
the daily rate of the employee's regular classification in effect on the 
employee's last day of service up to a maximum of one hundred and 
thirty-two (132) days. 
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| | Employees hired on or after January 1,1997: 

Upon death or retirement, an employee hired on or after January 1, 1997, or the 
employee's estate, shall receive a cash payment of one (1) day per year of 
service for the first fifteen (15) years of service and two (2) days per year of 
service over fifteen (15) years multiplied by the daily rate of the employee's 
regular classification in effect on the employee's last day of service. 

c j All employees will receive a cash payment on the basis of seven and one-half 
(7V2) hours per day. 

dt\ An employee may arrange to take pre-retirement leave of an amount equivalent 
to the total as calculated per above sub-articles. 

6-4 Transit Sick Benefit Committee 

A Transit Sick Benefit Committee shall be set up, comprised of three (3) members and a 
Chairman appointed by Management, and three (3) members appointed by the Union. 
This Committee will meet as required to discuss issues related to the Sick Pay Plan. 

6-5 Definit ion of Sick Pav 

An employee who is absent and is unable to perform his/her regular duties due to injury 
or illness for which compensation is not payable under the Workers' Compensation Act 
or the Manitoba Public Insurance Corporation Personal Injury Protection Plan or Long 
Term Disabil ity benefits, will be eligible to receive his/her regular rate of pay to the 
extent of accumulated credits. 

6-6 Documentat ion and Rehabilitative Employment 

H Documentat ion 

To be eligible for Sick Pay an employee may be required to produce a certificate 
from a medical practitioner certifying that he/she was or is unable to perform 
his/her regular duties due to illness or injury. Such certificate may be required 
where an absence exceeds three (3) consecutive working days, or where the 
absence is the third (3 r d) or subsequent occurrence, in any twelve (12) month 
period or where necessary to confirm the absence is for bona fide Sick Pay 
purposes. An employee on Sick Pay shall not engage in any activity that may 
prolong his/her recovery and absence from the workplace. 

In some cases a medical certificate stating the employee is capable of 
performing his/her duties upon returning to work may be required where the 
safety of the employee, other employees or the public is a concern. 

Employees absent for an extended period may be required to have a Return to 
Work Form(s) completed by a medical practitioner indicating the estimated date 
of return to work of the employee, the nature and duration of any work related 
restriction/limitations, and the employee's capability of undertaking modified 
regular duties or alternate duties. These may be required: 

| i | once every twenty (20) days where no estimated date of return can be 
provided; 
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(iij where the absence exceeds the estimated date of return. 

Rehabil itative Employment 

Employees must make themselves available for rehabilitative employment duties 
as soon as they are medically able. Should any disagreement arise as to 
whether any employee is medically able to perform regular, modified or alternate 
duties the matter will be referred to an independent medical authority agreed to 
between the parties or as determined by the Transit Sick Benefit Committee. 

An employee who is otherwise qualified to receive Sick Pay who is placed in an 
alternate regular position of a classification that carries a lower rate of pay than 
his/her regular classification shall be entitled to utilize, upon request, Sick Pay 
credits in an amount equal to the difference between pre-disability earnings and 
the earnings received in the new rehabilitative position. 

Reasonable Accommodat ion 

The City and the Union jointly affirm that reasonable accommodation is the 
mutual responsibility of not only the employer and employee but of Management 
and Union as well. To achieve optimum placement of employees requiring 
accommodation, all components of an accommodation process must work in a 
cooperative and complementary manner. 

1,. Employees requiring accommodation shall be eligible for placement 
through the accommodation process. Included within this group are 
employees who: 

are on sick leave; or 

b) are receiving disability benefits; or 

c) are receiving Workers' Compensation benefits; or 

d) are receiving Manitoba Public Insurance Benefits; or 

e) have formally requested and qualify for accommodation under the 
Manitoba Human Rights Code. 

I L Employees who are accommodated will be paid at the rate of pay for the 
classification in which they have been placed as provided for in the 
Collective Agreement, and subject to Section 1 - Article 6-6(b), Section 1 -
Article 24, M.P.l.C. regulations and the Winnipeg Civic Employees' Long 
Term Disability Plan. 

3* To facilitate the placement of eligible employees, Transit will maintain a 
list of eligible employees in order of date eligible for accommodation. 
Transit will endeavour to accommodate eligible employees within the 
Department in accordance with the principles of reasonable 
accommodation, including modification of current position, placement into 
a suitable vacant position, modification of a vacant position or rebundling 
of tasks between positions. 

The Department will advise the Union of accommodations required and 
work jointly with the Union to facilitate the required accommodation. The 
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Department may take into consideration performance ratings and 
appraisals relevant to the potential accommodation as well as attendance 
records of the employee from other positions. If an accommodation 
cannot be made within Transit, a request for assistance will be sent to the 
Corporate Support Services Department Staffing Branch. After such 
request is made Transit will continue to search for a placement within the 
Department. 

4 The Corporate Support Services Department Staffing Branch will maintain 
a list of all eligible employees for whom placement assistance has been 
requested, in order of date eligible to be accommodated. The Corporate 
Support Services Staffing Branch will endeavour to accommodate eligible 
employees throughout the City in accordance with the principles of 
reasonable accommodation as noted in Article 6-6{c)(3). 

The Corporate Support Services Department Staffing Branch may take 
into consideration performance ratings and appraisals as well as 
attendance records of the employee from other positions. 

The Corporate Support Services Department Staffing Branch will advise 
the Union of accommodations required and work jointly with the Union to 
facilitate the required accommodation. 

In the event of a dispute regarding the suitability of an accommodation on 
the basis of medically verified capabilities, the matter will be referred to an 
independent physician agreed to by the parties for determination. The 
party disputing the suitability of the accommodation and requesting the 
independent assessment will bear the associated costs. The 
independent physician will determine whether the employee is capable of 
performing the duties and responsibilities identified and this determination 
will be final and binding on all parties. 

•&. An employee who is accommodated in accordance with Article 6-6(c)(3) 
above shall be afforded seniority in accordance with the provisions of 
Article 10-1. 

% If Management, during the probation period determines that the employee 
who has been accommodated in accordance with Article 6-6(c)(4) above 
does not meet the requirements of the position, they must provide two (2) 
weeks' notice to the Corporate Support Services Department Staffing 
Branch of their findings, outlining reasons and steps taken to alleviate 
their concerns. If during the initial probation period, the employee 
accommodated in accordance with Article 6-6{c)(4) above finds the 
position unsuitable, they must provide two (2) weeks' written notice to the 
Corporate Support Services Department Staffing Branch and Department 
Management, outlining their concerns. 

8, A Department may, before expiry of the probation period, and after 
discussion with the Union and the employee, extend the probation of an 
employee who is accommodated in accordance with Articles 6-6(c)(3) or 
6-6(c)(4) above for an additional six (6) months. 

£).. Accommodated employees shall continue to maintain their seniority within 
their previous classification and Department until such time as: 
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a) the employee is found fit to return to their previous classification 
and Department; or 

b j the employee establishes seniority in a regular position. 

6-7 Sickness While on Vacation 

If an employee on vacation becomes ill or injured for a period in excess of three (3) days 
and a medical certificate is supplied that states the employee would not have been able 
to perform his/her regular duties due to such illness or injury he/she will be allowed to 
use Sick Pay credits for that period. 

6-8 Use of Vacation Credits 

An employee who has exhausted all Sick Pay credits may, upon submitting a written 
request, utilize for bona fide sick leave purposes any accumulated vacation credits. 

6-9 Long Term Disability 

An employee who is on extended sick leave must apply for Long Term Disability 
benefits as soon as they are eligible and must participate wi th all requirements of 
the Long Term Disability Plan. 

ARTICLE 7 - SUPPLEMENTAL HEALTH PLANS 

a) Extended Health 

Employees may be enrolled in the Supplementary Hospital-Ambulance Plan and 
Extended Health Benefits Plan on the group re-opening date (presently July 1 s t), 
provided two (2) months' notice is given to the Payroll Department. New employees 
may be transferred to the employees' group upon commencement of employment. 

The City shall pay for the Supplementary Hospital-Ambulance Plan coverage for all 
eligible active employees. 

Active employees will pay the cost of the Extended Health Benefits Plan. Retired 
employees will pay the full cost of either Plan. 

b) Dental Plan 

The City shall pay one hundred percent (100%) of the premium cost of a Dental Plan, 
the terms of which will be supplied by the City to the Union. Pursuant to the terms of the 
Dental Plan, coverage will be provided to the City's employees, including members of 
Amalgamated Transit Union and eligible dependents. 

In accordance with the above and the detailed terms of the Dental Plan, this Dental Plan 
will provide the following: Payment based on the current Dental Fee Schedule; one 
hundred percent (100%) (up to the fee guide amount) for basic and major dental 
services to a maximum of one thousand five hundred dollars ($1,500.00) in each 
calendar year; one hundred percent (100%) (up to the fee guide amount) for orthodontic 
services to a lifetime maximum of two thousand two hundred dollars ($2,200.00). 
Effective on date of ratif ication, Increase orthodont ic services lifetime maximum 
to two thousand three hundred dol lars ($2,300.00). 
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c) Vis ion Care Plan 

The City of Winnipeg agrees to a standard Vision Care Plan for eligible employees and 
their eligible dependent(s), with one hundred percent (100%) of the cost of the Plan to 
be paid by the City. 

Eligibility for benefits and the definition of dependent(s) shall be consistent with those 
utilized by the City of Winnipeg Dental Plan. Maximum benefits payable under this Plan 
shall be: 

For full time employees/dependent(s) - three hundred and fifty dollars ($300.00) per 
eligible person in a twenty-four (24) month period. Effective on the date of ratif ication 
the maximum benefit shall increase to three hundred and twenty-f ive dollars 
($325.00) per eligible person in a twenty-four (24) month period. Effective on 
January 22, 2017 (Pay Period #3, 2017) the maximum benefit shall increase to 
three hundred and f i f ty dol lars ($350.00) per eligible person in a twenty-four (24) 
month period. 

For part time employees/dependent(s) - one hundred and fifty dollars ($150.00) per 
eligible person in a twenty-four (24) month period. Effective on the date of ratif ication 
the maximum benefit shall increase to one hundred and sixty-two dol lars and f i f ty 
cents ($162.50) per eligible person in a twenty-four (24) month period. Effective 
on January 22, 2017 (Pay Period #3, 2017) the maximum benefit shall increase to 
one hundred and seventy-five dollars ($175.00) per eligible person in a twenty-four 
(24) month period. 

The Vision Care Plan includes prescription sunglasses. 

The City shall provide seventy-five dollars ($75.00) per eligible person in a twenty-four 
(24) month period for purposes of covering the cost of an eye examination. Effective on 
the date of ratif ication the City shall provide eighty dol lars ($80.00) per eligible 
person in a twenty-four (24) month period for purposes of covering the cost of an 
eye examinat ion. 

ARTICLE 8 - VACATIONS 

8-1 Employee vacations with pay shall be based on days worked in the year (thirteen [13] 
four [4] week periods) ending on or before March 20 t h of the calendar year in which the 
vacation is to be taken. Each employee shall receive a vacation with pay on the basis of 
one seven and one half (71/2) hour day for each sixteen (16) days worked (as calculated 
in the preceding sentence) not exceeding one hundred and twelve and one half (112V2) 
hours of vacation pay, except that for Regular Bus Operators vacation pay shall be 
equivalent to the straight time value of his/her crews. Overtime and Spread Time 
premiums will not be included in the calculation of vacation pay. 

Weekly rated employees shall be granted vacations on the same basis, except that 
vacations will be calculated at one and one quarter (1 VA) days for each calendar month 
worked. 

Each employee who will complete four (4) years of service in the year in which vacation 
is to be taken shall be entitled to a fourth (4m) week of vacation in that year and yearly 
thereafter. Each employee who will complete eleven (11) years of service in the year in 
which vacation is to be taken shall be entitled to a fifth (5 ) week of vacation in that year 
and yearly thereafter. Each employee who will complete twenty-one (21) years of 
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service in the year in which vacation Is to be taken shall be entitled to a sixth (6 ) week 
of vacation in that year and yearly thereafter. 

8-2 For the purposes of calculating vacations and providing that the pay received by an 
employee in one (1) year will not exceed fifty-two (52) weeks, the following shall be 
considered as time worked: 

a | Time lost while serving on committees dealing with the City on matters of direct 
concern to the Union and the City. 

'b); Time lost because of bona fide sickness, up to a maximum of sixty-five (65) 
working days in any vacation year. In the case of sickness, the City may require 
a medical certificate satisfactory to it. 

cV Holidays to be observed, as defined in this Agreement. 

8-3 Each employee, while on vacation, shall be paid on the same basis as if he/she 
remained at work, except for the maximum established in the first paragraph of this 
Clause, with the following exceptions: 

a) Any employee temporarily promoted to fill vacation relief shall be paid for his/her 
vacation period at the rate of pay he/she was receiving prior to being used as 
relief for vacation. 

t>) Any employee whose classification is changed thirty (30) days or less before 
going on his/her vacation shall be paid the rate he/she was receiving prior to 
such change. 

*§: Vacation pay of employees who have been engaged in higher rated work in a 
calendar year, shall be prorated on the basis of completed months of service in 
the higher rated work and their regular classifications. The required adjustment 
will be made in January of the following year. 

d) Night Shift Premium will not be included in the calculation of vacation pay for 
Plant and Equipment and Treasury employees. 

8-4 Vacations shall be taken according to seniority, by classification, for all classifications 
covered by this Agreement. Operations Division vacations will be scheduled between 
the Sunday closest to January 1 s t and the Saturday closest to December 31 s ' ; Plant and 
Equipment Division vacations will be scheduled between the Sunday closest to May 1 s t 

and the Saturday closest to April 30 t h ; Treasury Branch vacations will be scheduled in 
the same time period as the Plant and Equipment Division but subject to the Letter of 
Understanding Re: Treasury Vacations. Based on the requirements of the service, as 
many Bus Operators as possible will be permitted to take their vacation during the 
summer months. 

8-5 Scheduling of Bus Operator vacation periods and the number allowed away in each 
period shall be determined by the Manager of Operations based on the requirements of 
the service. Taking into consideration the requirements of the service, long service Bus 
Operators entitled to more than two (2) weeks of vacation will be permitted to take the 
time in excess of two (2) weeks at a time mutually agreeable to the City and the Union. 
A copy of the proposed Vacation Schedule shall be forwarded to the Union Office at 
least fourteen (14) days before it is to be posted, to permit any necessary consultation 
between the Union and Management. 
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8-6 When an observed holiday falls within an employee's vacation period, he/she will receive 
an additional day's vacation or an additional day's vacation pay at the discretion of the 
Manager of the Division. 

8-7 Time in excess of two (2) weeks is to be taken at a time which will cause the least 
interference with the work of the Division as determined by the Manager. In calculating 
years of service for this purpose, an employee shall be given credit for each month in 
which he/she worked, except that no reduction shall be made for absence due to illness 
until such absence exceeds three (3) months. 

8-8 Employees on Workers' Compensation shall accrue vacation credits until such time as 
they have been off for twelve (12) calendar months for any specific claim or recurrence 
within six (6) calendar months of returning to work. 

B-9 Vacation pay for terminating employees will be prorated in accordance with time worked 
in the current vacation year. 

8- 10 Vacation credits will not be adjusted for time served under suspension for ten (10) days 

or less in any one (1) vacation year. 

ARTICLE 9 - HOLIDAYS TO BE OBSERVED 

9- 1 The following days will be observed holidays: New Year's Day - Louis Rtel Day (or so 

designated by any other name) - Good Friday - Easter Monday - Victoria Day - Canada 
Day - Terry Fox Day - Labour Day - Remembrance Day - Thanksgiving Day -
Christmas Day and Boxing Day. Any additional holiday proclaimed by the City of 
Winnipeg, Province of Manitoba or the Government of Canada. The Easter Monday 
holiday will be observed on Easter Sunday for the Operations Division only. 

9-2 All holidays named above will be observed, and the holiday rate paid, on the day 
proclaimed as the holiday by the Civic, Provincial or Federal Government. Except that if 
holidays fall on Saturday or Sunday, Plant and Equipment Division employees who 
would not normally work on that Saturday or Sunday may elect a day off in lieu, on a day 
mutually agreeable between Management and the employee and in keeping with the 
requirements of the service. 

9-3 Hourly rated employees who are laid off, or exercise their option of booking off, or where 
the holiday falls on a regular day off, will receive seven and one-half (71/z) hours of pay, 
or their normal day's pay if their normal day of work is less than seven and one-half (71/a) 
hours. Except for employees who normally work less than seven and one-half (7Vz) 
hours, employees who work on observed holidays will receive seven and one-half (7VS>) 
hours of pay plus time and one-half (1.5x) for all time worked, or on report, except that if 
time worked on the holiday, including time on report, exceeds seven and one-half (7V2) 
hours, they will be paid double time (2x) for all time in excess of seven and one-half (71/a) 
hours. Weekly rated employees who work on these holidays will be paid, in addition to 
the regular weekly pay, time and one-half (1.5x) for the time so worked up to seven and 
one-half (7Vfe) hours - double time (2x) thereafter. 

9-4 Every employee who does not work on any of the "Holidays to be Observed" in this 
Agreement that falls on a regular working day, shall be paid at least the equivalent of the 
wages he/she would have earned on that day had that day not been a holiday, 
notwithstanding that the employee is paid on a monthly, weekly, daily, hourly or other 
basis. 
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9-5 Employees will receive pay for observed holidays if they work full time on the last 
working day before and the first working day after these holidays. The Manager of the 
Division may authorize payment to any employee who works less than his/her regular 
shift on his/her last working day before or his/her first working day after the holiday, 
provided he/she has worked his/her full shift on the other of these two (2) days. An 
employee shall not be deprived of his/her pay for any of the above holidays if by reason 
of established illness, the employee is absent from work on either or both of the days 
immediately preceding or following the holiday. An employee who reports in person to 
the Supervisor of the Garage at which he/she should have reported (in the case of On-
Street Relief, to the Fort Rouge Supervisor) within two (2) hours of his/her assigned 
starting time and who makes himself available for work on the last working day before 
and the first working day after the holiday will not be penalized the pay for the holiday. 

9-6 An employee who is eligible for payment for an observed holiday will not receive Sick 
Pay for the same day. 

9-7 An employee called out when off duty on an observed holiday shall receive, in addition 
to pay for the observed holiday, not less than two (2) hours and forty (40) minutes pay at 
time and one half (1.5x) unless called out less than two (2) hours and forty (40) minutes 
before his/her regular work day starts. 

9-8 On all holidays a regular Bus Operator will not sign to work on the holiday if he/she 
would not have been scheduled to work had it not been a holiday. On all observed 
holidays, a number of senior Bus Operators (according to the number required) will have 
the option of working or booking off. Christmas Day and New Year's Day are to be 
treated as other observed holidays except that no employee shall be required to work 
both Christmas Day and New Year's Day unless they so desire. A minimum of seven 
and one half (7Va) hours shall be paid for each signed holiday run at the holiday rate. 

9-9 A Bus Operator who is scheduled to work on an observed holiday and does not report as 
scheduled will lose payment for the observed holiday unless either: 

I) he/she is absent due to established illness; or 

II) he/she reports for work in person within two (2) hours of his/her assigned starting 
time and makes himself/herself available for work, or performs work, for a 
combined minimum period of three (3) hours from the time he/she reports. 

In the event that the Bus Operator is requested and agrees to stay and keep 
himself/herself available for work after satisfying condition ii) above, then the Bus 
Operator is placed on change-off. 

in no event will the Bus Operator be obliged to stay more than two (2) hours beyond 
his/her original scheduled or signed time to finish that day, unless the Bus Operator 
agrees to do so. 

9-10 Rel igious Holidays 

Employees desiring to observe recognized religious holidays will be allowed to request 
to forego holiday pay on Good Friday, Easter Sunday (Monday for Maintenance and 
Treasury) or Christmas Day, and have this amount paid on alternate days of the year, 
whether worked or not. 

In conjunction with this, employees may further request to have up to three (3) alternate 
days off. Where staff levels permit, such requests will be granted in order of seniority 
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provided the request is made, in writing, to the Director of Transit at least thirty (30) days 
prior to the religious holiday(s) to be observed. 

ARTICLE 10 - SENIORITY 

10-1 All persons engaged by the City will be temporary employees on probation until they 
establish seniority, as hereinafter provided. Seniority will be established when an 
employee completes six (6) months of continuous service, or eight (8) months in a 
twelve (12) month period, in any one (1) classification and the seniority date will be the 
date of entry into the classification subsequent to which seniority is established on either 
basis. Any employee engaged on construction work or other work where the 
employment is of a temporary character, will remain a temporary employee and will not 
establish seniority. Nothing in any section of this Agreement shall restrict the right of the 
City to release a probationary employee from service. 

10- 2 An employee who establishes seniority in a classification, voluntarily leaves that 
classification and subsequently re-enters that classification as the successful applicant 
to a bulletin for a permanent or temporary position, will have his/her seniority back dated 
on the basis of credits for calendar years, months and days worked in the position 
subsequent to first having established seniority. Credits will be applied to the most 
recent date of re-entry into the classification. 

ARTICLE 11 - PROMOTION 

11- 1 When any vacancy occurs, seniority with efficiency shall govern promotion from the next 
lower class of similar work. Employees in ali classes shall prepare themselves for 
promotion to the next higher class and the City agrees to give every reasonable 
opportunity to suitable men/women to train and qualify for a higher classification of work 
when men/women are required for such work, 

11-2 In the event of changes providing for new classifications within the Transit System, every 
consideration will be given to filling these positions by present employees within Transit 
Divisions. 

11-3 If, during a trial period of six (6) months, an employee promoted from a lower class to a 
higher class proves unsatisfactory in the higher class, he/she shall revert to his/her 
previous position and resume his/her seniority in that class. In the event that any 
man/woman is deemed unsatisfactory during the six (6) month trial period, the City 
agrees to inform the Union and give them the opportunity to discuss its reasons before 
the employee reverts to his/her previous position. 

A promoted or transferred employee shall have the right to return to his/her former 
position during the six (6) month trial period provided that he/she remains in his/her new 
position until such time as a suitable replacement is found. 

11-4 All vacancies in the Plant and Equipment Division whether temporary or permanent will 
be bulletined within thirty (30) days and the City may fiif the positions by appointment 
during the thirty (30) day period. However, no employee by reason of a temporary 
appointment shall gain an advantage over any other employee when applications are 
considered for bulletined positions. 

11-5 Applicants who have previously established seniority in the classification being bulletined 
and who were subsequently laid off will be given first consideration in filling a permanent 
or temporary vacancy, based on seniority with efficiency. If no applications are received 
from employees with previously established seniority in the classification, employees will 
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be considered on the basis of seniority with efficiency in their present classification with 
first consideration given to employees with the earliest Plant and Equipment Division 
starting date. 

11-6 In the event that no employees with established seniority apply for bulletined positions in 
the Plant and Equipment Division, employees working in the Plant and Equipment 
Division who have no established seniority in any classification will be given preference 
on the basis of Transit starting date and efficiency. 

11-7 When no suitable applicants can be appointed from within the Plant and Equipment 
Division, applications from employees in all other classifications covered by this 
Agreement for a temporary or permanent position shall be considered on the basis of 
seniority with efficiency. Bus Operators shall be given consideration for temporary 
positions subject to manpower requirements in the Operations Division. 

11- 8 When an employee is promoted/transferred to a position senior to that which he/she 
currently holds, he/she will be placed at the closest wage step that provides an increase 
of fifteen dollars ($15.00) biweekly higher than the employee's salary at the time of 
appointment. The promoted/transferred employee will be eligible for increments 
annually from the date of assuming the duties of the new position, except for training/ 
apprenticeship positions. 

Employees who enter a training/apprenticeship program will be held at the increment 
level entered until they have served the time required to move to the next increment. 

ARTICLE 12 - BULLETINING VACANCIES 

12- 1 When a permanent vacancy occurs in a Union classification and where the promotion 
does not follow the regular seniority, it will be bulletined in the Division. Where there is a 
question as to whether or not the vacancy can be filled in the Division, it will be 
bulletined at the same time in other Transit Divisions if no other vacancy in the same 
classification has been so bulletined in the preceding six (6) months, but, in any case, 
employees in the Divisions will be given preference as provided in the Promotion 
Clause. 

12-2 Nothing herein shall prevent a temporary appointment being made until a position is 
filled as outlined above. No temporary appointment shall be considered permanent until 
bulletined as provided above. 

12- 3 A temporary position shall be bulletined if the vacancy has been in effect for a period of 
thirty (30) days. 

ARTICLE 13 - REDUCTION OF STAFF THROUGH LAY OFF 

13- 1 When men/women are laid off because of slack work, employees who have not 
established seniority shall be laid off first, efficiency prevailing. On further reduction, 
employees will be laid off in classifications on a seniority basis allowing the employees to 
work in other classifications where they have established seniority. Employees who 
have established seniority in more than one (1) classification may exercise the seniority 
of their choice. Laid off employees who exercise a seniority previously established in a 
classification will be placed on the seniority list for that classification on the basis of their 
previously established seniority date in that classification. 
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13-2 After six (6) months of continuous employment, no charge of inefficiency shall be used to 
retain the services of a junior man/woman over those of a senior man/woman in the 
same classification in case of reduction of staff 

13-3 All employees with established seniority shall be given two (2) full working days notice 
prior to being laid off on account of reduction of staff. 

13-4 When the City desires more men/women, the men/women laid off shall be taken back 
according to seniority, provided that such men/women have six (6) months of service or 
more. 

13-5 No laid off employee will lose seniority for failing to report for work unless that work is of 
a permanent nature. 

13- 6 Employees laid off shall retain seniority ranking for reemployment for twenty-four (24) 
months from the date of lay off. 

ARTICLE 1 4 - NOTICE OF RESIGNATION AND REFERENCES 

14- 1 Upon resigning, an employee shall give at least two (2) full working days notice to the 
City and shall not be entitled to receive his/her final pay until two (2) weeks after he/she 
has given notice. 

14- 2 Any employee leaving the service of the City for any cause, shall, upon application, be 
furnished with a reference as to length of service, and ability while in the City's service. 

ARTICLE 15 - TECHNOLOGICAL CHANGE 

15- 1 A minimum of ninety (90) days before the introduction of any technological change or 
methods of operation which affect the conditions of employment, wage rates, or work 
loads, the City shall notify the Union of the proposed change. Any such changes shall 
be the subject of discussion between the Union and the City. Insofar as is practical and 
possible, no permanent employee shall be dismissed by the City because of 
mechanization or technological change providing he/she has availed himself/herself of 
the City's retraining program as soon as such retraining program is available. An 
employee who is displaced will be given the opportunity to fill other vacancies related to 
his/her skills and qualifications according to his/her seniority. No additional employees 
shall be hired by the City on a permanent basis until those employees concerned are 
notified of the proposed changes and allowed a reasonable training period to acquire the 
necessary knowledge and skills required for retention of their employment. 

15-2 An employee who availed himself of the City's retraining program shall receive his/her 
former salary on a red circled basis for a minimum of fifty-two (52) pay periods. 

ARTICLE 16 - SENIOR LABOUR MANAGEMENT COMMITTEE 

This Committee shall be comprised of three (3) senior Union personnel and three (3) senior 
Management personnel. The Committee shall meet at least once a month to discuss common 
problems. 

ARTICLE 17 - GRIEVANCES 

17-1 Should any employee to this Agreement believe he/she has been unjustly dealt with or 
that any provisions of the Agreement have been violated, he/she may proceed with 
his/her grievance in the following manner: 
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Step 1 

Within ten (10) working days of the occurrence in question or the consequences of the 
event in question the employee(s) may, with the assistance of a representative of the 
Union, if he/she so desires, take up the matter with the appropriate Supervisor in the 
Section within which the employee works. 

The parties will approach the resolution of grievances in a problem-solving manner. For 
that purpose, any discussion and/or resolution of the grievance at this stage shall be 
"without prejudice" to either party and will not be used and/or relied on by the parties at 
subsequent steps of the grievance process and/or at other grievance proceedings 
between the Union and the City. To that end, the Supervisor shall render a decision 
within ten (10) working days of such consultation. 

Step 2 

Failing satisfactory settlement in Step 1, the grievance shall be reduced to writing, 
outlining the particulars of the grievance, the Clauses of the Agreement allegedly 
violated and the redress sought. The Union may, within ten (10) working days, submit 
the matter to the appropriate Manager and the matter shall be considered by the Union's 
Grievance Committee and such persons as may be appointed by the Manager and a 
decision shall be rendered within a further ten (10) working days. 

Step 3 

Failing satisfactory settlement being reached in Step 2, the Union may, within ten (10) 
working days of the decision, appeal the decision of the Manager to the Director of 
Transit for a decision within ten (10) working days. 

Step 4 

Failing satisfactory resolve of any grievance at the level of the Director of Transit, the 
Union may, within thirty (30) working days from the date of the decision of the Director of 
Transit, refer the grievance to arbitration. 

-2 The Union may originate a policy grievance on behalf of an employee or a group of 
employees, with respect to any matter of dispute which affects the general membership 
of the Union, and to seek adjustment with the City in the manner provided in the 
grievance procedure. Such a grievance shall commence at Step 2 of the grievance 
procedure with the appropriate Manager(s). 

-3 In the case of a Departmental recommendation for discharge, the employee concerned 
and the Union shall be advised in writing of the time and place that the matter will be 
dealt with by the Chief Administrative Officer or designate. 

The employee concerned and/or the Union on his/her behalf shall be given the 
opportunity to make representation to the Chief Administrative Officer or designate at the 
time specified above provided they indicate in writing their desire to appear. 

If not satisfactorily resolved at this level the Union Grievance Committee may refer the 
matter to arbitration in accordance with Step 4 of the grievance procedure. 


