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COLLECTIVE AGREEMENT
between
THE CITY OF EDMONTON

A Municipal Corporation
(hereinafter called the "City")
of the First Part
-and -

THE AMALGAMATED TRANSIT UNION LOCAL NO. 569

(hereinafter called the "Union")

of the Second Part

PART I - MAIN AGREEMENT

1 Amendment And Termination

# 1.01 WITNESS that this Agreement shall be effective from February 8, 2015 through
December 22, 2018, and shall continue in force and effect beyond the expiration date
from vear to year thereafter unless terminated by written notice from either party to
the other not more than 120 days, nor less than 60 days prior to the expiration date.
If amendment is desired, the contents of the amendment shall be transmitted to the
other party within the time limit set out above and the existing Agreement shall
remain in force until either the process of collective bargaining has been completed in
accordance with the Labour Relations Code or a strike or lockout commences in
accordance with the Labour Relations Code. Changes to this Agreement agreed upon
by the parties hereto, however, may be made at any time, provided that such changes
are properly reduced to writing and executed by the authorized officer of the parties
to the Agreement.

The parties agree that there shall be no strike or lockout while this Agreement is in
force.
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2 Scope

2.01 This Agreement shall apply to all employees within the bargaining unit as the said
bargaining unit may from time to time be determined by the Labour Relations Board.

2.02 The City shall provide the Union, prior to posting, with copies of class specifications
for all new classes, developed or modified classes that fall under the ATU 569
Certificate #317-93 and within the scope of the Labour Relations Code.
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3 Definitions

3.01

3.02

3.03

3.04

3.05

3.06

3.07

3.08

3.09

Block Operator

The words "block operator" when used in this Agreement shall mean a spare operator
who signs, during the term of a major sign-up, an open signed shift on a small sign-
up.

Calendar Year

The words "calendar year' when used in this Agreement shall mean a period of 12
calendar months, commencing with the first day of January to December 31.

Class

The word "class" when used in this Agreement shall mean a group of positions having
sufficiently similar duties, responsibilities, authority and required qualifications that a
common descriptive title may be used.

Continuous Employment

The words "continuous employment" when used in this Agreement shall mean
continuous permanent or probationary employment with the City.

Interpretations

In this Agreement (unless otherwise indicated in the context) all words in the singular
shall include the plural, all words in the plural shall include the singular, and words of
masculine gender shall be deemed to include the feminine gender.

Life Event

The words "Life Event” when used in this agreement shall mean:

Marriage or cohabitation with a common-law spouse for a continuous 1-year period,;

Birth, adoption or change in custody of a dependent child;

Divorce;

Legal separation or the ending of a common-law relationship;

Death of a spouse or dependent child;

Loss of a spouse’s or dependent child’s coverage under the spouse’s employer’s

plan;

+ Dependent no longer qualifies as a dependent under the plan; or,

+ Spouse becomes eligible for benefits that are at least equivalent to the coverage
provided under the City’s plans.

> > > > > >

Maintenance Employee

The words "maintenance employee” when used in this Agreement shall mean any
person engaged in maintenance work and listed in the Group II-Trades and
Maintenance section of Appendix I-Schedule of Wages.

Member

The word "member" when used in this Agreement, in reference to a specific Plan
contained herein, shall mean an individual who, through the individual's employment
with the City, has entered into participation in such Plan in accordance with the
requirements of such Plan and has continued to participate in such Plan.

Normal Retirement Age

The words "normal retirement age" when used in this Agreement shall mean 65 years
of age.
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3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

Off Days

The words "off days" when used in this Agreement shall mean those days of rest
without pay or benefits which are scheduled in conjunction with an employee's
regularly scheduled hours of work.

Operator

The word "operator” when used in this Agreement shall mean the person responsible
for operating a public transit vehicle which includes rail transit vehicles - an operator
may also be responsible for the collecting of fares.

Part-Time Operator

The words “part-time operator” shall mean an operator who occupies a position which
is normally assigned hours of work in accordance with the provisions of Part I, Article
22-Part-Time Operators. Part-time operators shall not be considered to be spare
operator or regular operators and shall not be considered to be temporary,
probationary or permanent employees, as defined by this Agreement.

Permanent Employee

The words "permanent employee” when used in this Agreement shall mean any
employee who has successfully completed the required probationary period of a
permanent position and has continued in the employ of the City.

Position

The word "position" when used in this Agreement shall mean a specific set of duties
established for a single incumbent.

Probationary Employee

The words "probationary employee” when used in this Agreement shall mean any
employee who is filling a permanent position and is serving a required probationary
period.

Promotion

The word "promotion" when used in this Agreement shall mean the advancement of an
employee to a position with a higher salary than their present position.

Regular Rate of Pay

The words "regular rate of pay' when used in this Agreement shall mean the rate of
pay assigned to an incumbent of a position, within the pay range specified for the
type of position in Appendix I-Schedule of Wages of this Agreement.

Shift
The word "shift" when used in this Agreement shall mean the daily hours of work as
arranged under the provisions of this Agreement.

Temporary Employee

The words "temporary employee” when used in this Agreement shall mean any
employee who is filling a seasonal or established temporary position for a
predetermined period of time.

Type of Position

The words "type of position" when used in this Agreement shall mean a group of
positions having sufficiently similar duties, responsibilities, authority and required
qualifications that a common descriptive title may be used.
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3.21

3.22

3.23

3.24

Transit Security Employee

Transit Security Employee, when used in this agreement, shall mean a Security Room
Monitor, a Transit Peace Officer, a Sergeant/Investigator or an ETS Security Training
Officer.

Travel Time

The words "travel time" when used in this Agreement shall mean the actual travelling
time, via a Transit vehicle, between an operator's finishing point and their
commencement point on a run or shift. Travel time may also include the time it takes
to walk to a nearby relief point or finishing point.

Spare Operator

The words "spare operator” when used in this Agreement shall mean an operator who
does not sign a shift during the term of a major sign-up.

Vacation Year

The words "vacation year" when used in this Agreement for Operators shall mean the
first day of pay period 9 and the final day of pay period 8 of the following year.
Adjustments of up to 1 pay period may be made to the vacation year, for the purpose
of scheduling vacation, to accommodate variations in the number of pay weeks in the
calendar year. For all other employees, vacation year when used in this agreement
shall mean the period between the day after the last full pay ending in December and
the final day of the last pay ending in December of the following year.
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%

4 Managerial Responsibilities

4.01 Managerial Rights

Subject only to limitation by this Agreement, the City has full authority to exercise the
functions of management, and to direct the working forces of the City.

4.02 Discipline

4.02.01 The City may discipline an employee for just cause. Notices of investigation and

copies of all disciplinary reports, (excluding documented counselling sessions,
which are non-disciplinary) shall be provided to the Union indicating clearly the
exact nature of same. Employees required to attend a meeting for discipline shall
be entitled to have a Union Representative present if they wish. In recognition of
facilitating aspects of the Working Relationship Agreement (WRA), wherever
practicable, the employee shall be advised of this entitlement by the City in
advance of the meeting. Should the Union or the employee be of the opinion that
any disciplinary action is improper, then the disciplinary action may be the subject
of a grievance and such grievance shall be processed in accordance with the
grievance procedure of this Agreement. Any employee with less than 12 months of
service under this Agreement may not arbitrate the termination of employment for
performance related concerns.

Past disciplinary reports shall be deemed void after an employee has maintained a
clear record with no disciplinary reports for a period of 24 months of active
employment.
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5 Union Security

5.01

5.02

5.03

5.04

5.05

5.06

5.07

Recognition
The City recognizes the Union as the sole collective bargaining agent in all matters

pertaining to wages, hours of work, fringe benefits and working conditions for all
employees covered by this Agreement.

The parties hereby agree to negotiate with each other concerning matters affecting the
relationship between the parties, aiming toward a peaceful and amicable settlement of
any differences that may arise between them.

No Discrimination

There shall be no discrimination against any employee by virtue of their being or
performing their duty as a member of the Union.

Check-Off of Union Dues

The City agrees to deduct from the wages of all employees covered by this Agreement,
union dues as shall be decided by the Union. These deductions shall commence with
the first pay period and shall be forwarded to the Union at the end of each pay period,
together with a list of employees from whom deductions have been made. The Union
shall provide the City with written notification of any alteration of the dues structure
at least 30 calendar days in advance and implementation shall be within the said 30
day notice.

Contact Information

The City shall provide the Union with a list of employee names, telephone numbers
and addresses in June and December each year or as mutually agreed by the parties.
This information is provided with the mutual understanding that the Union will use
such personal information for the express purpose of carrying out the Union’s
responsibilities as the exclusive agent of employees covered by this Agreement, as
these responsibilities relate to their members’ employment relationship with the City
of Edmonton.

The Union shall take all reasonable steps to store and manage this information to
prevent its use in a way that is not authorized by this collective agreement and/or
applicable privacy legislation.

Conformity to the Labour Relations Code

If there is any conflict between the provisions of this Agreement and the Labour
Relations Code, to the extent of such conflict, the Labour Relations Code shall prevail.

Names and Addresses of Union Representatives

The Union shall endeavour to inform the City in writing as to the names and
addresses of its officers, negotiating committee members, shop stewards and any
other persons who are authorized representatives of the Union in matters which are
appropriate under the provisions of this Agreement. The Union shall also endeavour
to inform the City in writing of any changes to such list of names.

New Employee Orientation

The City will provide an opportunity for a Union Officer to meet new employees for an
orientation session at a time and duration agreeable to the Union and the City.

15

If there are discrepancies between the on-line version and a printed version, the signed originals will prevail.



2014-2018 ATU 569 Collective Agreement

6 Working Conditions: Group I-Operational Employees
6.01 Hours of Work

6.01.01 Regular operators' shifts are based on a 5-day work week or a 4-day work week.
The availability, or number, of 4-day work week shifts offered will be based on
operational considerations. Consistent with operating efficiency, the Department
will establish shifts in such relative proportions as may be requested by the Union.

6.01.02 A work week will be designed on the basis of 37.5 hours per week (7.5 hours daily)
and up to 40 hours per week (8.0 hours daily) for a 5-day work week or 10 hours
per day for a 4-day work week. Consistent with operating efficiency, the
Department will minimize the number of shifts which will exceed 7.5 or 9.4 hours
per day. For an operator, work amounting to not less than 7 hours 21 minutes per
day (for a 5-day work week) or 9 hours 14 minutes per day (for a 4-day work week)
exclusive of reporting time will be recognized as a regular shift.

Operators in their first year of service, and spare board operators are subject to
the hours of work guarantee in Part I, 6.16.

6.01.03 In order to facilitate convenient relieving locations, the design of shifts for a 5-day
work week may extend to 8 hours at the regular rate of pay. Overtime rates will
apply on any excess of these limits if so designed.

6.01.04 In acknowledgement of a mutual desire to create a maximum volume of regular
shifts, the Department and the Union shall consult in establishing regular and
short shifts, and the Department will endeavour to provide as many continuous
shifts as possible, conditional however, upon operational characteristics,
negotiated conditions or limitations, and economical division of work
assignments.

6.01.05 Spare operators shall be considered as working a 5-day week and shall be paid
overtime rates for work in excess of 7.5 hours a day, subject to possible extension
under Part I, 6.11 by the amount of make-up pay involved in the total daily pay
hours.

6.01.06 When a spare operator is assigned to a regular shift, the employee then becomes a
substitute for the regular operator and is governed by the overtime provisions
which apply to that shift as specified in Part I, 6.04.

6.01.07 Spare board operators shall receive 4 days off in each 2-week period.

6.02 Seniority and Selection of Shifts
6.02.01 Shift Classification

Each operator shall have preference by seniority in the selection of shifts. Shifts
shall be grouped into the following classifications for signing and shall include
swings:

6.02.01.01 Day Shifts - Straight shifts ending up to and including 15:00 hours.
6.02.01.02 Noon Shifts - Straight shifts ending between 15:01 and 19:30 hours inclusive.
6.02.01.03 "A" Extras - Split shifts ending up to and including 19:30 hours.

6.02.01.04 Night Shifts - Straight shifts ending after 22:00 hours.

6.02.01.05 "B" Extras - Split shifts ending after 19:30 hours;

“B” Straight - Shifts ending between 19:31 and 22:00 hours inclusive.

6.02.02 The senior operator shall be the first to sign the sheet and other operators shall
follow and sign in order of seniority until the sign-up is completed.

6.02.03 A new operator and Light Rail Transit sign-up shall take place at least every 3
months, or as mutually agreed between the parties.

6.02.04 New sign-ups shall be posted. In advance of the sign-up being posted, the Union
Sheet Committee shall be given a reasonable period of time to review it and raise
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6.02.05

6.02.06

6.02.07

6.02.08

6.02.09
6.02.10

6.02.11

6.02.12

6.02.13

any concerns. The City shall provide a response to concerns brought forward.
Concerns and responses of the parties shall be provided in writing, as appropriate.

The operator sign-up sheet shall be posted in a conspicuous place in each
operators' room not less than 5 days before any sign-up commences except in
case of pressing necessity when the intervening period may be shorter, but in no
case for less than 3 days. Operators shall sign the sign-up sheet promptly within a
reasonable timing schedule designated by the Department.

If an operator is not present at their assigned time when a sign-up occurs and they
have not indicated their choice to the supervising official in writing, using the
prescribed form, then their selection shall be made by a Union official, and the
operator concerned shall be bound by the decision of the Union official for the
duration of the sign-up period.

In the event that the Union official fails to make a selection within the absent
operator's assigned time period on behalf of the absent operator, then the City,
after reviewing the matter with a Union official, shall make a selection on behalf of
such operator and the operator concerned shall be bound by the decision of the
City for the duration of the sign-up period.

On a major sign-up, operators who shall be qualified as of the effective date of the
sign-up, by seniority, shall select a shift or shall elect to sign on the spare board,
however, when the number of unsigned shifts equals the number of operators
remaining to sign, then all such remaining operators shall select a shift in order of
seniority.

Operators in receipt of Long Term Disability benefits are not qualified to sign the
major sign-up. Such employees will be assigned to the block/spareboard. When
no longer in receipt of Long Term Disability benefits upon return to the pre-
disability position, the employee will be assigned to the block/spareboard, until
the next major sign-up, unless mutually agreed otherwise by the Union and the
City.

All signed shifts which come open will, after 3 days, be offered to spare operators
entitled to same. Upon the return of the regular operator, the spare operator
holding the shift must surrender it.

Small sign-ups will occur within the spare board every 3 weeks. If a spare operator
on any small sign-up period has passed up an open shift, they shall not be entitled
to a shift of the same shift classification should one subsequently become vacant.

The remainder of spare operators not temporarily holding shifts will rotate daily.

No regular continuous shift shall be changed between sign-ups without the
consent of the Union executive. All split extras, whether worked by spare
operators or regular operators, shall be subject to change. If it is necessary to
change a regular split extra, the Department agrees to do everything in its power
to substitute comparable work; any material change will be discussed with the
Union representatives.

During the period when an operator sign-up is in progress, no changes shall be
made to any shift without the concurrence of the Union representative.

Block Operator

If a block operator signs an open shift and is "bumped” mid-week in any calendar
week, they will be regarded as a spare operator and will revert to the spare list to
complete the required 5-day work week.

Other Operational Employees

Sign-ups for operational employees other than operators may be established by
Edmonton Transit.
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6.03 Dispatchers

6.03.01

6.03.02

6.03.03

Dispatchers shall work a 40-hour work week, 8 hours per day, including an
undesignated period of time for lunch on-the-job where possible, according to the
shift schedule posted in their place of work.

Employees relieving as dispatchers shall be paid at the rates established for this
type of position.

Shift Differential - Dispatchers

An employee who works a scheduled shift, the major portion of which falls
between the hours of 16:00 and 08:00, shall receive a shift differential of $1.00 for
each hour of that shift.

An employee who works an evening shift, the major portion of which falls
between the hours of 16:00 and 24:00, shall receive a shift differential of $1.10 for
each hour of that shift. An employee who works a night shift, the major portion
of which falls between the hours of 24:00 and 08:00, shall receive a shift
differential of $1.20 for each hour of that shift.

An employee shall not be eligible for shift differential for hours at premium rates.

6.04 Overtime

6.04.01

6.04.02

6.04.03

Overtime rates for a regular operator will apply immediately if the Department
requests an operator to continue on their run after the normal finishing time or if
they are assigned to other work in addition to their established shift.

Where an operator is required to work in excess of their regular scheduled daily
hours, they shall be paid 1% times their regular rate of pay for the first 2 hours
and 2 times their regular rate of pay for each hour thereafter until relieved from
duty.

When an off-shift operator is required to commence a run between the hours of
22:00 and 04:00 hours, they shall receive 2 times their regular rate of pay for all
hours worked.

6.05 Pay for Work on Off Days

All employees who are required to work on an off day will be paid at 2 times their
regular rate of pay for all hours worked.

6.06 Pay for Work on Statutory Holidays

6.06.01

6.06.02

6.06.03

An employee who commences work on a recognized statutory holiday for which
the employee is eligible shall receive 2 times their regular rate of pay until
employee concludes working in addition to the provisions of Part I, 9.01.

An employee, required to work on a recognized statutory holiday for which they
are eligible and which is also one of their off days or a Sunday, shall receive the
statutory holiday premium and not the off day or Sunday work premium.

The premium rates of pay specified in this section shall be paid only to those
employees who work the statutory holiday in accordance with the provisions of
Part I, 9.01.01 and 9.01.02.

6.07 Sunday Work Premium

In the event that an employee is scheduled to work on Sunday, and said Sunday does
not constitute one of their off days, they shall be paid at 1% times their regular rate of
pay for the scheduled shift.

6.08 Reporting Allowance

An operator's wages shall be computed from the time set for reporting. A reporting
allowance of 13 minutes will be paid on each run departing from the garage and on
regular straight-night runs returning to the garage. This 13 minute allowance is not
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6.09

applicable to on-the-road relief pieces of work.

Spread Pay Premium

An employee shall be paid a spread pay premium as per the following schedule when
their shift exceeds a 10 hour spread between the commencement and finish of the
work day. This premium is not applicable when work is performed at an overtime rate
by an operator designated as a regular operator. However, a spare operator shall be
eligible to receive both premiums.

SPREAD U PREMIUM L |

10:01 - 11:00 hours $.30 per day
11:01 - 12:00 hours $.75 per day
TWELVE HOUR SPREAD

An employee who is required to work a shift or run which extends the length of their
work day beyond 12 hours shall be paid the applicable overtime rate for all work
which is performed after the 12 hour spread.

6.10 Spare Operators' Covering Allowance
6.10.01 An operator who reports for the purpose of covering runs or shifts shall receive a

covering allowance in accordance with the following provisions:

6.10.01.01  An operator who reports prior to noon shall receive the regular rate of pay

until they take out a run. If they are not assigned work, or if they are relieved
and assigned work which begins more than 2 hours from the time of the
report, they shall receive 2 hours covering allowance at the regular rate of pay.

6.10.01.02  An operator who reports at or after noon shall receive the regular rate of pay

until they take out a run. If they are not assigned work, or if they are relieved
and assigned work which begins more than 1% hours from the time of the
report, they shall receive 1% hours covering allowance at the regular rate of

pay.

6.10.02 No operator may leave the operating garage while covering runs unless released

by the dispatcher in charge.

6.10.03 The actual time for which an operator has been retained by the dispatcher to

6.11

6.12

6.13

cover runs or shifts shall be included in calculating the operator's total hours of
work for that day and shall be applicable for overtime.

Minimum Pay - Operator Short Assignments

Any single piece of work will be paid a minimum amount equivalent to 2 hours at the
regular rate of pay. However, if an operator is called out from home, they shall receive
a minimum of 2 hours pay at the applicable rate for such work.

Short Interval Through Pay

Where an interval of ¥z hour or less exists between 2 pieces of work, the operator shall
be paid straight through the interval and the 2 assigned pieces of work shall be
regarded as a single piece of work, except that an emergency call-out from home
occurring during the % hour period shall constitute a separate piece of work from the
work performed previous to the call-out.

Operator Delay Pay

It is agreed that a reasonable degree of tolerance must be observed in the actual time
of return of buses to the garage. Delay claims will only be recognized in instances
where the delay is 10 minutes or greater.

6.14 Instructional Pay
6.14.01 Operators shall be paid $1.00 ($1.50 effective December 27, 2015) per hour extra

while acting as in-service instructors in the training of new operators. The City
shall review the qualifications and performance of employees acting as in-service
instructors.
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6.14.02 When no instructors are available, auxiliary instructors may be utilized for route

testing and shall be paid $1.00 ($1.50 effective December 27, 2015) per hour
extra.

6.14.03 The City may utilize Dispatchers to provide dispatch classroom training, at a rate

6.15

of $1.25 per hour extra.

Accident/Incident Reports

An operator involved in an accident or incident shall provide a written
accident/incident report of the event within 24 hours of the time the event took place,
or was brought to the operator’s attention. Operators preparing the statement
outside their normal working hours shall be paid % hour at the regular rate of pay.

Operators requested to attend further investigation of the matter after submitting a
complete and properly prepared Accident or Incident report shall be paid one hour at
the regular rate of pay.

6.16 Spare Board Guarantee
6.16.01 The City guarantees to each spare board operator (excepting those operators who

are in their first year of service) a minimum pay equivalent to 74 hours at their
regular rate of pay per pay period, provided they report for work on time and
carry out the duties assigned to them. Operators in their first year of service are
guaranteed a minimum pay equivalent to 67.5 hours. The minimum pay
guarantee is calculated by including all allowances, premiums (including but not
limited by overtime premium, statutory holiday premium, spread pay premium
and covering allowance), vacation pay, and compassionate leave with pay in
addition to hours worked at the regular rate of pay. Statutory holidays as provided
in 9.01 shall be included in the guarantee, but overtime hours worked on off days
shall not be included. In dispatching overtime work, consideration may be given to
spareboard operators prior to regular operators, subject to organizational
efficiency.

6.16.02 In the event of absence through illness, workers' compensation or approved leave

without pay, the guarantee will be reduced pro rata on the basis of the
relationship of the number of hours of absence thus incurred to the actual days
worked, expressed in hours, of the pay period.

6.16.03 If, however, in a pay period, a spare board operator fails to report or fails to take

any work offered, the minimum guarantee shall be reduced by 1/10 on the first
occasion of such failure. If there is a 2nd instance of failing to report or take
offered work, the guarantee shall be reduced by 1/5. Any further instances of the
above will relieve the City of any liability for a minimum guarantee with respect to
such pay period.

6.17 Returning to Work After Sickness Absence

6.18

By virtue of the fact that a block operator may be temporarily holding their shift, a
regular operator must communicate prior to 11:00 hours on the day preceding their
expected date of return and this communication must be made on a day other than
the off days associated with their shift. If they communicate after 11:00 hours of such
day, they shall report to the Dispatchers who may assign them such work as is
available and which commences no earlier than 1 hour prior to the time they normally
would have begun their shift and/or ends no later than one hour after the time they
normally would have completed their shift. In any event, the operator shall receive a
minimum of one day's pay for such work.

Operation of Buses

Only an operator shall operate a public transit vehicle carrying passengers, except in
cases of emergency.
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6.19 Trading Shifts

An operator who wishes to trade a shift or part of a shift shall first obtain permission
from the management supervisor or designate, and every trade must be recorded.

The number of approved trades in a sign up is not limited, although all trades are
subject to management's approval.

Trades may be approved for extended periods of time provided mutual agreement of
both the management supervisor and Union representative is obtained.

6.20 Spare Operators List

The Department shall keep the spare list down to a minimum consistent with
efficiency.

6.21 Medical Examination

A transit operator or training instructor who wishes to take the medical examination
required for their operator's license at the City's expense shall arrange such medical
examination with the medical authority appointed by the City.

6.22 Travel Time

6.22.01 Operators shall receive travel time at their regular rate of pay in accordance with
the following provisions:

6.22.01.01 An operator who works a straight shift which has different finishing and
commencement points shall receive travel time between the finishing point and
commencement point less 5 minutes, provided such travel time is 10 minutes
or greater for each shift worked. Straight shifts shall include those shifts which
have a work break of Y hour or less between 2 pieces of work.

6.22.01.02 An operator who works a split shift shall receive travel time between the
finishing point and the commencement point of each run which has different
finishing and commencement points, less 5 minutes, provided such travel time
is 15 minutes or greater for each shift worked.

6.22.02 Travel time shall be included in calculating the length of shifts, but shall not be
paid at premium rates for that portion of the shift (after the inclusion of travel
time) that exceeds 7.5 hours.

6.23 Leave for Medical and Dental Appointments

6.23.01 A permanent or probationary employee who is compelled to arrange a medical or
dental appointment during working hours shall be allowed to meet such
appointment on City time and without loss of pay, provided that they are not
absent from work for a period longer than 3 hours. Such employee shall not be
obliged to make up the time spent away from work to keep the appointment.

6.23.02 A permanent or probationary employee compelled to arrange a medical or dental
appointment during working hours which takes longer than 3 hours shall have
such time deducted from their earned Income Protection Benefits, unless
otherwise provided.

6.23.03 In instances when an employee is compelled to attend a medical or dental
appointment during working hours, other than emergent situations, that employee
shall, by 11:00 hours of the previous day, inform their supervisor of such
appointment.

6.23.04 A permanent or probationary employee who is compelled to attend medical or
dental appointments during working hours shall be excused from their duties at a
time scheduled by the City.

6.23.05 Upon return to work from a medical or dental appointment, such employee shall
be assigned duties until the normal completion of their shift. If the City requires
such employee to work in excess of their normal shift, then such employee will be
eligible for overtime as provided for in this Agreement.
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