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MEMORANDUM OF SETTLEMENT 

B E T W E E N : 

Toronto Transit Commission 

(Hereinafter referred to as "TTC") 

and 

Amalgamated Transit Union, Local 113 

(Hereinafter referred to as "the Union") 

1. The parties agree to the terms of this memorandum as constituting full settlement of all 
matters in dispute. 

2. The Executive Board of the Union agrees to recommend complete acceptance of all the 
terms of this memorandum to its membership. The undersigned representatives of TTC 
agree to unanimously recommend all the terms of this memorandum to its principals. 

3. The Collective Agreement shall be renewed for the period April 1, 2014 through March 
31, 2018, incorporating the items agreed to in this memorandum of settlement together 
with those items attached as Schedules hereto and representing language settled in the 
course of negotiations, except for the items in paragraph 19. 

4. The parties agree that the said Collective Agreement shall include the terms set out in 
the Collective Agreement which expired March 31, 2014 and amended as follows: 

WAGE INCREASES 

5. Wages increased as follows: 

Operators and Wheel Trans Operators: 

April 1,2014-2% 

April 1,2015-2% 

April 1, 2016-2% 

April 1,2017-2.25% 
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Wage Groups 1-3 (including Traffic Checkers) 

April 1, 2014 - 0% + one time $500 lump sum payment 

April 1, 2015 - 0% + one time $500 lump sum payment 

April 1, 2016 - 0% + one time $500 lump sum payment 

April 1, 2017 - 0% + one time $500 lump sum payment 

AH Other Employees: 

April 1,2014-1% 

April 1, 2015 - 0.5% + one time 1.5% lump sum payment 

- April 1,2016-1.75% 

April 1,2017-2.25% 

All lump sum payments will be paid to all employees employed on the day before the 
effective date of the lump sum payment To be based on 40 hours per week. The lump 
sum payments will be prorated only for those employees with less than 12 months of 
accumulated service. 

6. Effective April 1, 2014 the TTC will provide to maintenance employees who because of 
their job requirements, have a recognized and current trade licence issued by the 
Province of Ontario ("skilled trades") a premium of $0.75 for each regular hour paid. 

7. Effective April 1, 2014 skilled trades positions will have a twelve month wage 
progression. [For greater certainty, a skilled trades employee with 12 months service as 
of April 1, 2014 or thereafter shall be promoted to the top of the wage progression 
schedule].1 

The parties agree to include a wage schedule in the collective agreement to reflect this 
agreement. 

BENEFITS 

8. Increase vision care by $50 for all employees (including pensioners) effective July 1, 
2014. 

11tem in square bracket not to be included in the collective agreement but shall be arbitrable and 
grievable. 
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9. Compression hose to a maximum of 4 per year (including pensioners) upon ratification. 

10. Upon ratification, orthopedic shoe eligibility shall be based on: "Reasonable and 
customary charges for orthopedic shoes and orthotic devices when recommended by a 
podiatrist, chiropodist or specialist physician" (including pensioners). 

TUITION AID INCREASE 

11. Increase maximum reimbursement per bargaining unit employee under Article I, Section 
32 to $3,500 per calendar year, effective January 1,2015. 

CLOTHING ALLOWANCE INCREASE 

12. Increase annual clothing allowance to $250 for maintenance employees, effective 
January 1, 2015. 

13. A one-time issue of two (2) shirts to Operators and Collectors due to the changeover in 
uniforms, effective January 1, 2015. 

14. Article 1 Section 28 amended as per Schedule A. 

15. Extra $60 for roofers. 

IMPROVED RECALL RIGHT 

16. Increase the period of time under Article I, Section 24 that regular employees (who have 
been employed on a continuous basis by the Commission for six months or more and 
who are laid off) shall remain on the recall list from 12 months to 22 months. Effective 
upon ratification on a go forward basis. 

AT WORK 

17. At Work amendments as attached at Schedule B effective September 1, 2014. 

ARTICLE 1 SECTION 37 

18. Delete last sentence of Article 1 Section 37. 
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Time Limited Agreements Outside Collective Agreement: 

19. The parties agree to certain temporary commitments which are not included in 
the 2014-2018 Collective Agreement, but are grievabie and arbitrable in 
accordance with the grievance and arbitration provisions of the Collective 
Agreement. 

These obligations will expire on March 30, 2018. 

• No contracting out (Schedule C attached) 

• Wheel Trans Job Protection (Schedule D attached) 

• Dispensing Fee (Schedule E attached 

• Changes to SBA (Schedule F attached) 

• Pan Am Games Letter of Understanding (Schedule G attached) 

MISCELLANEOUS TRANSPORTATION ITEMS 

20. As per attached Schedule H. 

MISCELLANEOUS MAINTENANCE ITEMS 

21. As per attached Schedule i. 

22. Start time for Janitor afternoon shift changed to 4:00pm at Hillcrest. 

APPENDIX E-27 

23. Amend expiry to March 30, 2018 

TTC 

24. Change all references in the Collective Agreement from "Commission" to "TTC". Add to 
the Collective Agreement "The parties agree that the "TTC", "Commission", and "Toronto 
Transit Commission" are the same." 

LETTERS OF UNDERSTANDING 
25. The Parties agree to amend the Appendices and Letters of Understanding as per the 

attached Schedule J. 
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26. All items previously signed off between the parties. 

27. Unless otherwise specified, all items are retroactive to April 1,2014. 

Signed and dated at Toronto, Ontario this 8th day of May, 2014: 

For the Union: 

ABA Maintenance 

CardeyMaintenancê  

Board Member 

People Officer 

Gary Shortt, Chief Gperatingifficer Megin MacR&e\ Director of Employee Relations 

Ore^Kob(anslwj?Head of Bus Operations SeaXMilloyT Employee Relations Consultant 

Pino Pignatari, Manager of Budgets and Costs 
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SCHEDULE A 





Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 123 

and 

Toronto Transit Commission 

The parties agree to amend article 1, section 28 as follows: 

Section 28. Issue Clothing 

Transportation Uniform 

Effective with the 3007 Clothing issue, uniform clothing shall be provided without cost to Operators and 
Station Collectors provided they remain in the service of the Commission TTC. The initiai standard 
uniform issue for new Operators and Collectors shall consist of, and be issued, as follows: 

• One standard uniform suit consisting of one blazer and three pairs of trousers; 
• Six uniform shirts short (S 600) or long (S 90Q) sleeves, a maximum of two uniform shirts may 

be substituted by two "golf shirts (i.e. four uniform shirts and two golf shirts); 
• few Three clip-on or regular ties; 
• One sweater or vest; 
• One parka;* 5-in-l jacket 
*—One topcoat or wind breaker; 
• One spring/summer cap; 
• One fur winter cap; 
• Two baseball caps; 
• The Commission will provide parkas to Operators similar to those provided to Supervisors. 

The new Operator and Collector uniform will be rolled out in accordance with the Memorandum of 
Agreement dated June 24,2013. 

After the initial standard uniform issue. Operators and Station Collectors will receive 600 points every 
two years and will use these points to select replacement uniform clothing from the following chart. 

Trousers ^ » 
^anrfatory:eyeryi£ 

1 60 



Shirts 

Golf Shirts 

3 Ties or dress scarf 
Floppy bows 

20 

20 

10 

Blazer 

Shorts 

140 

60 

Sweater 30 

\ttu± 

Topcoat 

30 

90 

i u i \w SO 

Windbroakor 
3 in 1 Jacket 

40 
210 

Spring/ 
Summer cap 30 

Winter fur 
cap 

20 

Baseball 
cap/toque 20 

Wheel-Trans 
Pants 50 

Winter Scarf 
3-1 10 

Total Points 600 



1. Mandatory items of issue clothing must be selected under the terms outlined and cannot be 
substituted. 

2. Once mandatory selections have been made, employees shall have the option of selecting 
clothing items of their choice from the above chart with their remaining points. 

3. Unused point values cannot be carried forward. Points are not transferable between 
employees. 

4. At all times, employees will wear the clothing required in order to meet the established 
uniform dress code. 

5. Baseball caps may be worn year round, except with the blazer. 

6. Issue clothing that is damaged in job related incidents or received defective from the 
manufacturer will be replaced at no charge to the employee. 

7. The Commission agrees to implement the following changes to the uniform materials, stales 
and blends: 

a. dress pants 8oz., 65% 46%polyester/ 50% wool/ and 4% elastfn 35% cotton stretch 
permanent press; siash or side pockets, pleated or non-pleated (optional); 

b. shorts 8oz., 65% 16%polyester/ 50% wool/ and 4% elastfn 35% cotton stretch permanent 
pross„ side pockets, cargo pockets; and 

c. regular dress shirts 55% cotton/45% polyester. 

If these blends are not available, the parties will review the available blends and decide on 
the most suitable. 

All Transportation Divisional Clerks, in wage groups 4, and 7 will be provided with a subway smock. 
These garments will be reissued as the need arises. The decision to provide more than one smock per 
year will be at the discretion of the Divisional Manager or designate. 

Normal delivery date for Operators' uniform clothing issue is during the month of April. If delivery is 
delayed more than 30 days due to supplier difficulties, the Commission TTC shall notify the Union Office 
as soon as the delay is known. 

Upon request, Subway Operators will be issued a smock, which is to be returned when they sign for 
other work or leave or are discharged from the Commission. Replacement of the smock shall be at the 
discretion of the Manager or designate. 



Uniform personnel, who do not report to the TTC Commission tailor for their scheduled uniform 
measurement by the posted deadline, will be relieved taken off duty, without pay, to attend to the 
tailor no later than the following day. 

The Operators and Station Collectors will be given the option of receiving up to two (2) golf shirts to be 
delivered by March 31,2006. 

Dress Code 

Uniform items will be worn In accordance with the dress code in The parties hereto agree to the 
implementation of the regulations as sot out in Appendix XX "Gof the Memorandum' of Settlement 
dated September 7, 1Q8S, and subject to further amendments as agreed in the Memorandum of 
Settlement between the parties dated April 13,1996 and April 9,2002. 

Provisions pertaining to Wheel Trans Clerks is sot out in Appendix "D"i 

Uniform Charges for Transportation 

ft shall be understood that when a uniformed employee leaves the service of the TTC Commission while 
indebted to the TTC Commission for any article of uniform clothing, in accordance with the schedule 
outlined below, all such indebtedness shall become immediately payable and be deductible from any 
monies accruing to the employee at time of leaving. 

The schedule of uniform charges shall be as follows: 

If a uniformed employee's employment is terminated for any reason within the first 12 months 
of service, the employee shall pay the full cost of uniform garments. 

If employment is terminated after 12 months' service has been completed but within six months 
after receipt of uniform shirts and ties or uniform cap, the uniformed employee shall pay the full 
cost thereof and if within 12 months shall pay one-half of the cost. 

If employment is terminated after 12 months' service has been completed but within six months 
after receipt of standard uniform suit (with extra trousers) or pair of summer trousers, the 
uniformed employee shall pay the full cost thereof, and if within 12 months, shall pay one-half 
of the cost. 

If employment is terminated after 12 months' service has been completed but within eight 
months after receipt of an issue coat, the uniformed employee shall pay the full cost thereof, 
and if within 16 months, shall pay one-half of the cost. 

Such costs shall not be deducted in case of death of the employee or of retirement on pension 
or disability allowance, or of transfer to other employment within the TTC Commission, nor shall 
they be deducted for any uniformed employee whose employment is terminated by resignation 
after ten years or more service has been completed. 

Resignation to avoid dismissal shall be interpreted as a resignation. However, dismissals for 
cause are not included and in such cases uniform charges will be deducted in the usual manner. 



Uniform Dry Cleaning 

Operators, Collectors and Suppliers shall be issued 60 coupons and Ticket & Information Clerks will bo 
provided SO coupons every 12 months to provide dry cleaning of uniform clothing as follows: 

1 Coupon 2 Coupons 
1 tunic or 1 lightweight topcoat 
1 pair of trousers or 
2 shirts 

3 Coupons 
15 in 1 Jacket 

All employees eligible for dry cleaning coupons will be issued their full entitlement of coupons at the 
beginning of each calendar year. 

Dry cleaning coupons will not be printed showing the employee's name and badge number. 

New employees hired after the annual issuance of coupons will receive a pro-rated amount of coupons 
dependent upon their date of entry. 

Maintenance Employees — Issue Clothing and Boots 

1. Maintenance employees (occluding Security Attendants, who will bo issued clothing as sot out 
below from a designated supplier) will bo provided annually with VOUCHER(S) to obtain pre 
selected work clothing items from a designated supplier as follows: 
Effective January 1,2003 - $176.13 

Effective January 1, 2006, the clothing voucher for Maintenance employees (excluding Security 
Attendants-and,Fire Prevention Inspectors, Janitors and Servicepersons who will be issued clothing 
as set out below from a designated supplier) will change to an "open voucher" to be redeemed at 
the current supplier as follows: 
January 1,2009-$225.00 
January 1,2015 - $250.00 

Maintenance Employees 

Long Sleeve Shirt 
Short Sleeve Shirt 
Work Pants 
Coveralls 
Tee Shirt 

Women have the ability to select from women's clothing. 

Effective January 1, 2006, the clothing voucher for Maintenance employees (excluding Security 
Attendants and Fire Prevention Inspectors, who will bo issued clothing as sot out below from a 
designated supplier) will change to an "open vouchor" to be redeemed at the current supplier as 
follows! 

Overalls 
White Overalls 
White Coat 
White Pants 
Smock 

Machinist Coat 
Cloth Parka 
Nylon Parka 
Blue Jeans 
Lined Winter Safety Boots 



January 1,2000 $225.00 

Roofers 

Roofers shall receive an additional $60.00 on their voucher. 

Security Attendants 

Light Blue Long Sleeve Shirt 
Light Blue Short Sleeve Shirt 
Dark Blue Pants 
Zip-in Liner 

Fire Prevention Inspectors 

Dark Blue Tie 
Dark Blue Jacket 
Grey Winter Parka 
Winter Hat/Summer Hat 

Grey Long Sleeve Shirt Black Lightweight Jacket 
Grey Short Sleeve Shirt Black Jeans 
Black Vest Black Nylon Parka 

Women have the ability to select from women's clothing. 

Janitors and Station Servicepersons 

Janitors and Station Servicepersons must wear the standard uniform clothing items outlined 
below at all times while on duty. Deviations from the standard uniform appearance are not 
permitted. 

Effective with the 2014 work clothing issue, regular full-time Janitors and Station Servicepersons 
will receive the following new uniform items which will replace alt Items normally obtained 
through the normal work clothing voucher program: 

Initial Issue; 

8 Navy Blue Shirts - Choice of Long Sleeve, Short Sleeve, Golf Shirt or Long Sleeve Turtle 
Neck. 

4 Navy Blue Durable Cargo Work Pants - Choice of fined or unllned. 

1 Navy Blue Jacket (5 in 1) 

2 Red Winter Toque 

2 Red Baseball Caps 

Annual SUPDIV (starting in 2015): 

6 Navy Blue Shirts - Choice of Long Sleeve, Short Sleeve, Golf Shirt or Long Sleeve Turtle 
Neck. 



3 Navy Blue Durable Cargo Work Pants - Choice of lined or unllned 

1 Navy Blue Jacket (5 in 1), (subject to #2 below) 

1 Red Winter Toque 

2 Red Baseball Caps 

All Items will be issued annually, except for the S-In-1 Jacket, which will be issued once every two 
(2) years. 

The Shirts and Work Pants will be obtained from the supplier with a voucher, which will normally 
be Issued annually in the month of January. 

The Toques, Baseball Caps and 5 In X Jacket will be issued from TTC supply. 

New Janitors and Station Servicepersons will be provided with the "Initial Issue" of work clothing 
items within one month of their start date. Depending on their start date, the first year of their 
"Annual Supply" will be prorated as follows: 

Previous year start dates of Jan. through Apr. 6 Shirts, 3 Pants, 1 Toque, 1 Cap 
Previous year start dates of May through Aug. 4 Shirts, 2 Pants, 1 Toque, 1 Cap 
Previous year start date of Sept. through Dec. 2 Shirts, 2 Pants, 1 Toque, 1 Cap 

With the exception of the 5-in-l Jacket it will be the responsibility of the Janitors and Station 
Servicepersons to launder their issued work clothes. Regular full-time Janitors and Station 
Servicepersons will be issued three (3) vouchers annually for the cleaning of the 5-in-l Jacket to be 
used on three separate occasions. 

2. The vouchers will identify the employee's name and employee number and are to be tendered to 
the supplier in order to obtain the above mentioned work clothing items. The vouchers must be 
used in the year in which they are issued and cannot be transferred to another employee. 

Upon renewal of the current Collective Agreement, the value of the voucher will be adjusted to 
reflect any changes in clothing costs. 

3. Employees receiving issue clothing must at all times wear the issue clothing required to meet the 
safety and/or appearance standards established for the work group. Management will establish 
appropriate standards of safety and/or appearance. 

4. Issue clothing, which due to abnormal conditions in a particular job is damaged beyond repair or 
worn out, may be replaced at no charge to the employee if authorized by the Department Head. In 
such an event, the employee will be expected to Issue an incident report detailing the 
circumstances of their request for replacement. 

5. Eligible employees will be issued with vouchers in the month of January. Employees will obtain their 
work clothing from designated suppliers during their off time and must present their vouchers to 
the supplier in order to obtain their work clothing. 



6. New eligible employees will be issued work clothing vouchers within one month of their 
employment on a pro-rated basis. 

7. Three (3) vouchers for the cleaning of eligible maintenance employees' parkas will be issued to each 
maintenance employee annually. 

3. Every four years each regular Escalator Mechanic is to be provided with a special voucher to obtain a 
parka over and above the regular clothing voucher. 

9. Every four years each regular Maintenance Repairperson (Heating) and Maintenance Mechanic 
(Heating), will receive a special voucher to obtain a parka over and above their regular clothing 
voucher. 

10. Employee scheduled to retire within the first six (6) weeks of the year will not receive a work 
clothing voucher. 

Laundering of Work Clothing 

The laundering of TTC Issue Work Clothing shall be provided to employees as set out in Appendix D of 
the Memorandum of Settlement dated September 4,1991. (Refer to Schedule "C-l" on page 117) 

Clothing Charges 

Any employee whose employment is terminated within four (4) months after receipt of a voucher shall 
reimburse the Commission for the full value of the vouchers issued. If the termination is within eight (8) 
months, the employee shall reimburse the Commission one-half the value of the vouchers issued. Such 
costs will not be deducted in case of death of the employee or retirement on pension, or transfer to 
other employment within the Commission. 

Any employee whose employment is terminated by resignation after ten or more years of service has 
been completed shall not be required to reimburse the Commission for the value of the vouchers issued. 

Protective and Special Clothing 

Protective and special clothing, other than safety shoes, shall be supplied for Way emergency track-
crews, trackworkers and when considered necessary to certain other employees. When considered 
necessary, rubber boots wilt be supplied to employees engaged in the cleaning of Commission vehicles. 

Revenue Operations Employees — Issue Clothing 

Uniform clothing shall be provided without cost to Revenue Operations employees as set out below 
provided they remain in the service of the Commission. 

Effective November 23, 2012 the position of Crew Chief and Revenue Collector will no longer be entitled 
to Revenue Operations Issue Uniform Clothing, rather will be provided annually with an Issue Clothing 
Voucher equal to the value of Maintenance Employees. 

Agent Order Drivers 

3 Dress pants or 2 Dress Pants and 1 Pair of shorts with 3 Pairs of Socks every 2 years 
6 Dress shirts every 2 years 
1 Winter Parka every 2 years 
1 Lightweight Jacket every 2 years 



Uniform Dry Cleaning 

All uniformed employees (save and except those entitled to pocketless overalls) shall be issued 60 
coupons annually to provide dry cleaning of uniform clothing. New or transferred employees entering 
the Revenue Operations work group shall have the number of coupons issued pro-rated and adjusted 
based on their start date and whether they received coupons in their previous work group. 

Laundering of Pocketless Overalls 

The laundering of pocketless overalls shall be provided at no cost to employees. Up to two (2) pocketless 
overalls may be submitted for laundering once every two weeks. Overalls submitted for laundering shall 
be dropped off and picked up by the employee in a designated area of the Revenue Operations work 
location at the end of the employee's shift. 



Uniform Clothing —Token Vending Machine Attendants 

3 Police-style tactical work pants every 2 years 
3 Work shirts every year 
1 Baseball Cap every year 
1 Long Sleeve Sweater every 2 years 
1 Protective Body Armour Vest (replaced as required based on wear & tear) 
1 Vest Carrier every 2 years 
1 Winter Coat or Raincoat every 3 years 

Uniform Clothing — Processing Operator, Senior Processing Clerk, Machine Repairperson/Operator, 
Spare Clerical/Processing 

2 (two) pants with one mesh pocket {no other pockets) replaced very year 
Any combination of Pocketless Golf Shirts and/or T-Shirts, tor a total of four (4) replaced every year 

Traffic Checkers 
The Commission will provide an annual clothing voucher equivalent to a value of $100.00 for the 
purchase of clothing. 

Uniform Charges for Maintenance 

It shall be understood that when a uniformed employee leaves the service of the commission while 
indebted to the Commission for any article of uniform clothing, in accordance with the schedule 
outlined below, all such indebtedness shall become immediately payable and be deductible from any 
monies owing to the employee at the time of leaving. The schedule of uniform charges shall be as set 
out below: 

If a uniformed employee's employment is terminated for any reason within the first 12 months 
of service, the employee shall pay the full cost of uniform garments. 

If employment is terminated after 12 months' service has been completed the employee shall 
pay one-half of the cost. 

Such costs shall not be deducted in case of death of the employee or of retirement on pension 
or disability allowance, or of transfer to other employment within the Commission, nor shall 
they be deducted for any uniformed employee whose employment is terminated by resignation 
after ten years or more service has been completed. 

Resignation to avoid dismissal shall be interpreted as a resignation. However, dismissals for 
cause are not included and in such cases uniform charges will be deducted in the usual manner. 

Traffic Checkers 
Tho Commission will provide an annual clothing vouchor equivalent to a value of $100.00 for tho 
purchase of clothing. 
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AppemttiTB 

The TTC and the ATI) hereby agree to revise the Action Guidelines found at Appendix E of the 
Collective Agreement entitled "At Work Procedure/Absence from Work Procedures" (pages 235-
236) as follows: 

# Incidents Action Document in 
Employee File 

-4 Awareness; share 
information with omployoo 
in writing 

m 

S-4 Counselling; Yes 

35 Counselling; Awareness of 
average attendance rate 

Yes 

76 Counselling; Awareness of 
average attendance rate; 
consider referral for Health 
Assessment if appropriate 

Yes 

S7 Counselling; Awareness of 
average attendance rate, 
Concidor referral for Health 
Assessment if appropriate 
Consider conditions of 
continued employment; 
referral to EAP (may have 
been previously done); 
doctors notes; counselling, 
if appropriate 

Yes 

Further incidents Subject to conditions of 
continued employment; 
termination may result 

Yes 

# Accumulated Days Action Document in Employee File 

30 Counselling; consider 
referral for Health 
Assessment if appropriate 

Yes 



LETTER OF UNDERSTANDING 

BETWEEN: 

TORONTO TRANSIT COMMISSION ("TTC") 

-and -

AMALGAMATED TRANSIT UNION Local 113 ("ATU") 

The TTC and the ATU agree to meet within six months of the date of ratification to 
discuss the At Work Program and its effectiveness in reducing absenteeism. 

Dated: May 8,2014 

J8U 
Andy Byford for the TTC Bob Kinnear for the ATU 
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MEMORANDUM OF AGREEMENT 

BETWEEN: c 
TORONTO TRANSIT COMMISSION ("TTC") 

- and -

AMALGAMATED TRANSIT UNION Local 113 ("Union") 

WHEREAS the Union filed Grievances #2012-302, #2012-188, #2012-379, #2012-244, #2012-
440, #2013-192 (hereinafter "Grievances"). 

AND WHEREAS the Parties wish to fully and finally resolved all issues raised in the Grievances; 

The Parties agree as follows: 

1. The TTC agrees not to contract out in the future any work normally performed by 
members of the Union*. This obligation expires on March 30, 2018. For clarity, other 
provisions in the collective agreement and any other agreements restricting contracting 
out remain in effect. 

2. In exchange for the above temporary commitment by the TTC, the Union agrees to 
withdraw the Grievances. 

3. This Agreement can be grieved under the grievance and arbitration provisions of the 
Collective Agreement. 

4. This Agreement is conditional upon ratification by both Parties of a renewal Collective 
Agreement and shall be of no force and effect until such time. 

5. The Parties agree that Arbitrator Burkett shall remain seized of the first dispute regarding 
the interpretation or implementation of this Agreement and no other arbitrator shall 
render an award prior to Arbitrator Burkett. 

6. The Parties agree that this Agreement shall not form part of the Collective Agreement 
and shall expire on March 30, 2018. 

*For the purposes of interpreting this Agreement, the term "work normally performed by 
members of the Union" is synonymous with "bargaining unit work". 

Andy Byfbrd for the TTC Bob Kinnear for the Union 
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MEMORANDUM OF AGREEMENT p 
BETWEEN: 

TORONTO TRANSIT COMMISSION 

-AND-

AMALGAMATED TRANSIT UNION, LOCAL 113 
(the "Union") 

WHEREAS the TTC's obligations with respect to the Wheel Trans modal split were outlined in 
Appendices E-17 and E-17A of the Collective Agreement between the parties; 

AND WHEREAS on February 6, 2013 the parties signed a Memorandum of Agreement ("MOA") 
to resolve a grievance filed by the Union concerning the TTC not meeting the obligations as 
outlined in Appendix E- 17A and the Parties agree that paragraph 5 of the MOA has been 
satisfied; 

AND WHEREAS the Parties agree that it is in their mutual best interest to reach an agreement 
regarding operator work within Wheel Trans; 

NOW THEREFORE the Parties agree as follows: 

1. The Parties agree that Appendices E-17 and E- 17A of the Collective Agreement and the 
MOA are hereby suspended untH March 30, 2018. The parties also agree that E-27, as it 
applies to the modal split for Wheel Trans Operators only, is hereby suspended until March 
30, 2018. For greater clarity, the Parties are not bound or in any way obligated by 
paragraphs 4 and 5 of the MOA until March 30, 2018. 

2. As long as the TTC continues to provide para-transit services, the TTC agrees to maintain a 
minimum of 350 Wheel Trans Operators until March 30,2018. 

3. In the event that the TTC determines that service levels are reduced, the Parties agree to 
meet to discuss the staffing in paragraph 2 above in order to achieve operational efficiency. 

4. The Parties agree that this agreement is not part of the Collective Agreement but will be 
grievable and arbitrable in accordance with the grievance and arbitration provisions of the 
Collective Agreement. 

5. The Parties agree that Arbitrator Burkett shall remain seized with respect to any 
interpretation and/or application of this Agreement. 

6. This Agreement expires March 30, 2018. 

Chief People Officer 
TTC 

President 
ATU, Local 113 
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MEMORANDUM OF AGREEMENT 

BETWEEN: 

TORONTO TRANSIT COMMISSION 

(THE "TTC") 

AND 

AMALGAMATED TRANSIT UNION, LOCAL 113 

(THE "UNION") 

The parties agree to the temporary commitments contained in this memorandum of 
agreement. This memorandum of agreement will not be included in the 2014-2018 
Collective Agreement but will be grievable and arbitrable in accordance with the 
grievance and arbitration provisions of the Collective Agreement. 

These obligations will expire on March 30,2018. 

Dispensing Fee 

Effective upon ratification of the Collective Agreement, dispensing fees for prescription 
medications will be capped at $9.00, excluding pensioners. 

This cap will expire on March 30,2018. 

Signed and agreed to this 8th day of May 2014. 

Andy Byford 
'Chief Executive Officer 
Toronto Transit Commission 

Bob Kinnear 
President 
ATU, Local 113 
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MEMORANDUM OF AGREEMENT r 
BETWEEN: 

TORONTO TRANSIT COMMISSION 

(THE "TTC") 

AND 

AMALGAMATED TRANSIT UNION, LOCAL 113 

(THE "UNION") 

The parties agree to the temporary commitments contained in this memorandum of agreement 
This memorandum of agreement will not be included in the 2014-2018 Collective Agreement, 
but will be grievable and arbitrable in accordance with the grievance and arbitration provisions 
of the Collective Agreement. 

These obligations will expire on March 30, 2018. 

Sick Benefits 

Effective upon ratification of the Collective Agreement, applications for SBA benefits will be 
made on the appropriate form within 30 calendar days of the first day of the absence. If an 
employee cannot make an application within 30 calendar days, he or she may appeal to the 
SBA Board. 

Effective September 1,2014, employees will not be paid SBA benefits for the first full day of 
each incident of absence due to illness that he or she is otherwise eligible to receive payment 
for under SBA by-laws, for the fourth sick incident and each subsequent incident, in each 
calendar year. 

These obligations will expire on March 30, 2018. 

Signed and agreed to this 8th day of May 2014. 

Andy Byford 
Chief Executive Officer 
Toronto Transit Commission 

Bob Kinnear 
President 
ATU, Local 113 
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The parties agree to the following letter of understanding, which will not be incorporated into the 

collective agreement: 

April 30,2014 — . ^ 

Mr. Kevin Morton 
Secretary Treasurer 
Amalgamated Transit Union Local 113 f ^ 
812 Wilson Avenue ^ — 
Toronto, Ontario 
M3K 1E5 

Attention Mr. Kinnear. President 

Re: Vacation during Pan-Am Games 

As you are aware the Pan American and Parapan American Games will be taking place in Toronto during 
the summer of 2015. The TTC is anticipating a significant increase in the demand for our services during 
this period. In order to ensure that we are able to provide adequate and efficient services to our 
customers, the TTC will need to limit the amount of vacation that employees can take from July 1* 2015 
to August 15th, 2015. The Union committed to co-operate with the TTC regarding this matter. 

Sincerely, 

Gemma Piemontese 
Chief People Officer 
Toronto Transit Commission 

Dated this day of April 2J#4. 

Toronto Transit Commission ATU,40cal~113 
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T O R O N T O T R A N S I T C O M M I S S I O N 

MAUREEN ADAMSON 
VICE-CHAIR 

MARIA AUCIMERI 
CHAIR 

ANDY BYFOKD 
CHIEF EXECUTIVE OFFICER 

RAYMOND CHO 
JOSH COLLE 
GLENN DE BAEREMAEKER 
NICK 01 DONATO 
ALAN HEISEY 

PETER MILCZYN 
JOHN PARKER 
KAREN STINTZ 
ANJU VIRMANI 

MonTo 

April 23, 2014 (Revised) 

Mr. Kevin Morton 
Secretary Treasurer 
Amalgamated Transit Union Local 113 
812 Wilson Avenue 
Toronto, Ontario 
M3K1E5 

Attention: Mr. Kinnear. President 

RE: Schedule C, Appendix I (Off-day Exchanges) 

Dear Mr. Morton: 

Please accept this letter as notice from the Toronto Transit Commission that it will not agree to extend 
the procedure for off-day exchanges contained in Schedule C, Appendix I of the collective agreement. 
Effective the date of ratification of the new collective agreement, the TTC will implement new rules 
governing off-day exchanges. 

A copy of the new procedure is attached for your review. Any changes to such procedures will be shared 
with the union 30 days prior to their implementation. 

Sincerely, 

Gemma Piemontese 
Chief People Officer 
Toronto Transit Commission 

1900 Yonge Street, Toronto, Canada M4S 1Z2 Telephone: 416-393-4000 Web Site: www.ttc.ca 

http://www.ttc.ca


TTC PROCEDURES FOR OFF-DAY EXCHANGES 

Exchanging of off-days shall be permitted for all uniformed Operators, Collectors and Station Janitors 
within the bargaining unit based upon the following procedures: 

1) Requests for exchange must be submitted on the appropriate form, be fully completed and signed by 
both Employees in order to be considered 

2) Requests must be submitted to the Divisional Manager or his/her designate at least three (3) days 
prior to the requested date of exchange. 

3) The exchanged dates must not be further than 14 calendar days apart (e.g. an Employee cannot 
exchange a shift on March 1 s t for a shift on Mach 21st). Employees cannot exchange off-days between 
December 15th and December 31s t. 

4) An Employee shall oniy be permitted to participate in an off-day exchange with another Employee for a 
total often (10) times per year unless specifically agreed to by the Divisional Manager or his/her 
Designate. 

5) Employees who exchange off-days will be paid the value of the work actually performed. 

6) No three-way exchanges will be permitted. 

7) No off-day exchanges will be permitted on a holiday as denoted by the Board Period Calendar or 
Special Day Sign-up, unless specifically agreed to by the Divisional Manager or his/her Designate.. 

2) No off-day exchange will be permitted with an Employee who is on the Spareboard. 

9) An Employee must perform their regular duties when they are working as a result of an off-day 
exchange (e.g. Employees cannot book training). 

10) If an Employee becomes unavailable to work the first date of the exchange prior to the date of the 
exchange, the exchange will be cancelled. If an off-day exchange is agreed upon and one employee 
becomes unavailable on the date of their part of the exchange, the work will become open. Such cases 
will still contribute to both parties annual maximums for exchanges. 

11) Once an off-day exchange has been approved, a floater day or a single day vacation will not be granted 
on the day the Employee has agreed to work. 

12) Off-day exchanges with Employees who are on vacation will not be permitted. 



Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

The parties agree to amend Article Vll-I accordingly: 

[NEW] Section [TBD]. Vacancies in Revenue Processing 

Spare Processing Operator full-time regular employees will first be canvassed by management in order 
of seniority prior to the posting of any vacant regular Processing Operator Clerical positions. 

In the event that none of the spare Processing Operator full-time regular employees canvassed are 
interested in the vacant position, then the Processing Operator position will be posted through 
established job posting procedures. 

In the event one of the spare Processing Operator full-time regular employees canvassed accepts the 
Processing Operators position, then the end resulting spare position will be posted through established 
job posting procedures. 

Dated this _day of April 2014. 

Toronto Transit Commission ATU Local 113 



Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

The parties agree to amend Article VIII accordingly: 

[NEW] Section 18. Off-day Scheduling 

Calendars outlining off-days for Traffic Checks will be delivered to employees three weeks in advance for 
the following periods: January - May, June - September and October - December. 

For the months of June, July and August, the Employer will provide a minimum of three weeks' notice 
when changing an employee's off-day. 

Dated this O^l i 1 i day of April 2014. 

ATU Local 113 



Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

The parties agree to amend the Single Day Vacation Regulations and subsequent agreements 
accordingly: 

Distribution of work orders: "By close of business at 4PM Monday Friday, documentation 
pertaining to..." 

Advance notice (minimum) for requesting days of: "Minimum of 2£ 23 calendar days' notice... 

Dated this 3^ ^ day of April 2014. 

Any and all agreements on specific articles and/or issues is tentative and contingent upon the signing 
and ratification of a full and final Memorandum of Agreement. Additionally, we reserve the right to 
amend these proposals as circumstances warrant. 

ATU Local 113 



Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

This shall confirm the agreement reached during collective bargaining that during the life of the 
collective agreement the parties shall work to compile into one governing document, all agreements 
outside of the collective agreement with respect to Traffic Checkers. 

Dated this ^4 ^ day of April 2014. 

Toronto Transit Commission ATU Local 113 

Any and all agreements on specific articles and/or issues is tentative and contingent upon the signing 
and ratification of a full and final Memorandum of Agreement. Additionally, we reserve the right to 
amend these proposals as circumstances warrant. 



Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

The parties agree to amend Article Vll-I and Vll-ll accordingly: 

[NEW] Section [TBDj. Footwear 

The safety footwear voucher provided for in accordance with Article I, section 29 shall be split and 
issued to eligible employees in two equal portions. The vouchers will be disseminated in January and 
July of each year. 

ATU Local 113 
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TTC to ATU Local 113 

"Without Prejudice" 

Agreement Regarding the Amendment 

of the Collective Agreement between 

ATU Local 113 

and 

Toronto Transit Commission 

The parties agree to add the following appendix to the collective agreement 

APPENDIX [NEW] 

Mr. Kevin Morton 
Secretary Treasurer 
Amalgamated Transit Union Local 113 
812 Wilson Avenue 
Toronto, Ontario 

M3K1E5 

Attention Mr. Kinnear. President 

RE: Dress Code 

In accordance with the agreement reached during collective bargaining, the following dress code will 
replace all existing regulations governing dress code. This appendix will come into effect upon the 
introduction of the new uniform. 

General Appearance 

Operating personnel are expected to report to work with polished footwear and their uniform cleaned 
and pressed. Operators must be generally well groomed and neat in appearance. Extreme styles of hair, 
beards, mustaches and make-up are not permitted. 

Operators without beards and mustaches must be clean shaven. Hairstyles should not interfere with the 
safe operation of the vehicle or obstruct an Operator's vision (e.g. long hair pulled back and/or clipped 
and away from the eyes). 

Operators will give preference to replacing worn and/or damaged uniform items when determining how 
to utilize their annual allotment of points under Article X, Section X of the collective agreement. 

When reporting for duty, operators must be in full compliance with the dress code. 



Trousers 

Operators will wear uniform trousers. 

Shirts and Ties 

Operators will wear either a golf shirt, short- or long-sleeve dress shirt. 

Long-sleeve dress shirts must be worn with a tie. Ties are optional for short-sleeve shifts. When worn, 
ties are to be properly knotted and adjusted at all times. 

Sleeves shall not be rolled and cuffs shall be buttoned. 

Short-sleeve dress shirts can be worn with the top button undone when a tie is not worn. 

Shirts must always be tucked into trousers. 

Blazers 

Operators who wear a blazer must also wear a dress shirt and tie. 

Sweaters 

Operators may choose to supplement any acceptable uniform configuration with a sweater, except 
when wearing a golf shirt. 

Operators are encouraged to wear their uniform caps. Uniform caps are not to be altered in any way. No 
badges, buttons, etc. other than the TTC crest are permitted on the uniform caps. Caps must be worn 
with the peak facing forward. 

Operators will have the option of wearing the uniform baseball cap with the brim curved appropriately 
and facing forward. Uniform baseball caps are not to be altered in any way. No badges, buttons, etc. 
other than the TTC crest are permitted on the uniform baseball caps. Uniform baseball caps will not be 
worn with the blazer. 

Operators cannot supplement the cap with other forms of head gear (e.g. toque). 

Jackets 

Operators will be permitted to supplement their uniform with the "5 in 1" jacket in accordance with the 
weather. 

Smocks 

Smocks will only be worn by subway operators. 



May-6-14 
TTC to ATU Local 113 

Smocks can we worn over any acceptable uniform configuration, except while wearing a blazer. 

Footwear 

Only conservative dress shoes or boot-type footwear with dark leather uppers and dark soles are 
permitted. Extreme styles and non-leather shoes, including sandals, sneakers, clogs, platform and high-
heeled shoes are not permitted. 

Footwear having a heal measurement of more than 1 inch (2.54 cm) or soles more than 3/4 inch (1.9 
cm) are not permitted. Footwear shall not interfere with the safe operation of the vehicle. 

Footwear worn while in uniform must be properly laced, polished and kept in good repair. 

Winter or inclement weather footwear (e.g. goulashes, fleece-lined boots, rubber slip-ons) must be 
complimentary to the integrity of the uniform with respect to style, colour, etc. 

Summer Seasonal Uniform Items 

The following uniform items may be worn if the weather permits during the period of time from Easter 
Sunday to Thanksgiving Sunday. 

Golf Shirt and Shorts 

Operators may wear shorts and a golf shirt in lieu of trousers and a dress shirt. Socks must be worn 
while wearing shorts. Socks will be navy or black in colour and a minimum of ankle height. Operators will 
have the option of wearing the uniform baseball cap with the brim curved appropriately and facing 
forward. 

Operators are responsible for supplying their own socks. 

Winter Seasonal Uniform Items 

The following uniform items may be worn during the period of time from Thanksgiving Sunday to Easter 
Sunday. 

Accessories 

Uniform scarf with any acceptable combination of uniform clothing items. 

Toque or fur hat in lieu of cap. 

Non-Uniform Accessories 

Belts must be worn with uniform trousers and shorts. Operators must supply their own belts, which will 
P be dark in colour, conservative in style, and complimentary to their footwear. Operators who cannot 

wear a belt can request approval from Iheii' supervisor to substitute suspenders for a belt. Where 
approval is grantPri, suspenders must be dark in color and conservative in style. Suspenders must be 
worn underneath a sweater, and cannot be worn with shorts. 



Sunglasses are not permitted before sunup and after sundown. At all other times, Operators may wear 
sunglasses at their discretion. Sunglasses with a mirror-finished lens or those that obstruct an Operator's 
field of vision are not permitted. Subway operators are not permitted to wear sunglasses while 
operating in a tunnel. 

Jewelry should be kept to a minimum and conservative in style. Large rings and earrings, and jewelry 
that otherwise negatively impacts the safe operation of the vehicle, are not permitted to be worn. 
Similarly, wristwatches should be conservative in nature and not interfere with the safe operation of the 
vehicle. 

Gloves may be worn during inclement weather but must be dark in colour, complimentary to the 
uniform, and must not negatively impact the safe operation of the vehicle. 

No other non-uniform accessories will be permitted to be worn, including third-party clothing or 
accessories with the TTC logo or insignia. 

Wheel-Trans Clerks 

The following provisions are specific to clerks in the Wheel-Trans Department 

Clerks must be dressed in appropriate office attire. 

Males: dress pants and dress shirts are to be worn at all times. 

Females: pant suits, dresses, dress slacks or skirt with tailored blouse or conservative sweaters are 
acceptable dress. High-heeled shoes are not acceptable. 

Accommodation 

This policy shall not erode the rights of any person to equal treatment and accommodation under the 
Ontario Human Rights Code. Every effort will be made to provide accommodation in accordance with 
the code, provided it does not violate the Occupational Health and Safety Act 

7 Dated this day of May 2014. 

Toronto Transit Commission ATU Local 113 


